
 
 

 

 
 

 

 

Public Safety Coordinator 
Position Description 

 

Group  City Operations  Department Emergency 

Management and 

Public Safety  

Reports To Manager Emergency 

Management and Public 

Safety 

Direct Reports Yes  

Queensland Local 

Government Industry 

Award - State 2017 -

Stream 

Stream A - Division 2, 

Section 1 - Administrative, 

clerical, technical, 

professional, community 

service, supervisory and 

managerial services  

City of Moreton Bay 

Certified Agreement 

2025 EBA6 Wage 

Level 

Schedule 1, Level 

8.5 plus 10% 

 

 

 

Position Purpose 

To lead the delivery of the City of Moreton Bay’s (Council) public safety programs, including Closed-

Circuit Television (CCTV) operational and network management, crime prevention and other public 

safety-related initiatives, to ensure the Council is working in conjunction with internal and external 

stakeholders to build safer and more resilient communities. 

 

Key Responsibilities and Outcomes 

As a Coordinator Public Safety and member of the Emergency Management and Public Safety team 
you will: 

• Lead the development, operation,  and management of Council’s CCTV networks and 
systems, including effectively executing all related support, program maintenance, 
infrastructure, and service delivery contracts ensuring network and solution architecture 
standards are met and documented. 

• Develop, embed, and review Council’s public safety policies, directives, work instructions, 
video management system functional and non-functional specifications, and requirements for 
the City’s CCTV network and systems to meet best practices and legislative requirements. 

• Build high-level relationships with diverse internal and external stakeholders to ensure quality 
service delivery outcomes are achieved in accordance with best practices. 

• Effectively partner with the organisation’s leadership team and relevant external 
stakeholders in designing and implementing public safety programs and initiatives, ensuring 
sustainability and delivery of outcomes. 

• Lead, develop, and deliver projects considering budgetary requirements, driving high-quality 
project outcomes that align with all legislative and policy criteria and Council priorities. 

• Provide expert advice to the city’s executive and elected leadership team, and relevant 
internal stakeholders on required system and network standards, upgrades and business 
optimisation improvements that are available through CCTV across the city. 

• Champion organisational ownership in all forums to ensure compliance with relevant 



 
legislation, policies, and procedures that govern CCTV and surveillance operations. 

 

• Lead strategic procurement and contract management activities concerning Council’s 
appointed CCTV integrator, portable and fixed CCTV and Remote Piloted Aircraft Systems 
(RPAS) assets and systems, including implementing quality assurance, performance and cost 
control measures .  

• Coordinate compliance and quality standards associated with RPAS operations are met per 
Civil Aviation Safety Regulations Part 101 and related guidelines and legislation.  

• Manage the budget within the delegations of this position. 

• Participate in Disaster Event Management on behalf the Emergency Management and Public 
Safety Department in support of the Local Disaster Coordination Centre Room Manager.  

• Fulfil a scheduled on-call roster and overtime arrangements as required. 

 

Our Values 

Our values shape the way we behave, how we interact with each other and our customers. They 

underpin our decision making and are our guiding principles for how we work every day As a leader you 

will take accountability for demonstrating the values expectations and behaviours and enable your team 

members to do the same 

 

 

 

 

 

Decision Making 

Budget $3 Million  

Delegations Delegations under the Local Government Act 2009 and as 

directed and published in Council’s Delegation Register 

 

 

Knowledge & Experience 

• Extensive experience in the management and organisation of securing optimal outcomes 
through effective commercial and contract negotiations. 

• Extensive knowledge of project management principles and practices, including scheduling and 
managing risks 

• Proven ability to synthesize facts, conduct detailed analysis, interpret and evaluate relevant 
data, and provide strategic advice.  

• Extensive experience in designing and implementing various technical and non-technical 
standards within a public safety and CCTV network environment and leading high-level public 
safety infrastructure and organisational projects including practical knowledge of network and 
solutions architecture pertaining to CCTV systems. 

• Exceptional interpersonal and influencing skills, with the ability to work confidently with a wide 
range of senior internal stakeholders to successfully deliver organizational strategies and 
objectives. 

• Excellent presentation and communication skills, both written and verbal, driving engaged and 
constructive outcomes to meet the needs of a range of critical stakeholders. 

• Extensive experience applying Crime Prevention Through Environmental Design (CPTED) 
principles when advising on the proposed new design and improvements to existing and future 



 
council and other community assets owned by Council. 

• Extensive experience developing, managing, and driving high-performing teams within a 
complex environment while actively contributing to fostering a healthy, inclusive, and well-
connected workplace. 

• Applied knowledge of sound financial practices within a legislative environment. 

• Demonstrated experience in managing public safety functions including systematic 
assessments and the development of actions plans.  

• Capacity to develop a strong understanding of Civil Aviation Safety Regulations Part 101 and 
related guidelines and legislation, with a proactive approach to learning and applying regulatory 
requirements in practice. 

• Proven experience in a comparable role, with demonstrated exposure to public safety, project 
management, procurement, and contract administration within local or state government 
environments. 

 

Qualifications 

• Current C class driver’s licence. 

 

Note: This position description reflects a summary of the key accountabilities of the position, it is not intended to 

be an all-inclusive list of duties, steps and tasks. Leaders may direct team members to perform other duties at 

their discretion. 

 


