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Position Purpose

The Academic Skills Advisor- Online Learning is based within the Library Learning Services (LLS) team.
The role supports strategic initiatives aimed at improving online learning environments for the
Library and supports face to face engagement at the Albury-Wodonga campus. This role is designed
to complement existing Academic Skills Advisor roles while focusing on developing digital learning
resources and interfaces that benefit all users by applying a Universal Design for Learning (UDL) lens.

Working collaboratively across campuses, teams and disciplines, the ASA- Online Learning will
contribute to the development and delivery of accessible learning environments and content. The
position supports the goal of creating barrier-free participation in university life through innovative
and accessible digital learning experiences.

The ASA- Online Learning will work closely with other Academic Skills Advisors, Librarians and under
the guidance of the Senior Coordinator, Library Learning Services.

The ASA- Online Learning also supervises the Senior Digital Skills Advisor to:

¢ |dentify and engage with other teams to develop online learning resources.

e Ensure strong staff knowledge and capability to support the development of accessible
learning content.

e Evaluate the impact of interventions and contribute to reporting and recommendations for
future initiatives.

e Collaborate with other Library staff and internal teams to ensure a holistic and inclusive
approach to online learning.

This role requires strong pedagogical knowledge, experience in academic literacies, and a
commitment to accessibility and online learning in higher education.

Duties at this level will include:

e Curriculum Co-Design: Collaborate with Academic Skills Advisors and Librarians to co-design
curriculum elements and learning resources.

e Digital Literacy & Inclusive Design: Design inclusive digital learning resources that support
academic, digital and information literacies, including ethical use of GenAl tools, with a focus
on accessibility and equity.

e Impact Evaluation & Reporting: Collect, analyse, and report on engagement, equity impact,
and resource effectiveness to inform project outcomes and future service models.

e Strategic Project Engagement: Support the Senior Coordinator in representing the Library on
relevant working groups and contribute input to strategic discussions around equity,
academic support, and sustainable service design.

e Cross-Unit Collaboration: Work closely with existing roles in the Library team and other
teams (e.g. Information Services, Education Services, Digital Discovery) to ensure
coordinated approach and in line with institutional requirements and ways of working.

Qualifications
Essential:

e A postgraduate degree with subsequent relevant experience; or extensive experience and
specialist expertise; or an equivalent combination of relevant experience and training.

Key Selection Criteria
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¢ Demonstrated experience in tertiary teaching or advising, with the ability to identify and
respond to the learning needs of diverse student cohorts, particularly those undertaking
online learning.

e Strong understanding of the challenges faced by students who learn online in Australian
higher education, and strategies to address these through inclusive learning support.

e Experience applying user experience (UX) design principles to the development of support
resources or services.

e Ability to apply evidence-based educational practices to design, implement, and evaluate
online learning resources that foster independent learning and academic success.

e Project management experience, particularly in designing inclusive digital learning resources
for LMS environments, with attention to accessibility and equity.

e Proven ability to deliver academic support online and face to face in at least one of the
following areas: academic writing, mathematics, STEM disciplines, postgraduate/HDR
research writing, or other relevant academic literacies.

e Ability to collect and interpret data to evaluate impact, inform continuous improvement,
and contribute to strategic reporting.

Desirable:

e Experience in curriculum co-design or course development with a focus on embedding
academic literacies for online cohorts.

e Familiarity with learning analytics, equity metrics, and reporting tools.

¢ Understanding of digital literacy frameworks and ethical use of GenAl in education.
Essential Compliance Requirements
To hold this La Trobe University, position the occupant must:
e hold, or be willing to undertake and pass, a Victorian Working With Children Check; AND
e take personal accountability to comply with all University policies, procedures and legislative
or regulatory obligations; including but not limited to TEQSA and the Higher Education
Threshold Standards.

Other Information

The position description is indicative of the initial expectation of the role and subject to changes to
University goals and priorities, activities or focus of the job.

Position Flexibility

We offer flexible work arrangements that can assist you in balancing your work and other
responsibilities.

Why La Trobe:

e Develop your career at an innovative, global university where you’ll collaborate with
community and industry to create impact.

e Enjoy working on our inspiring and stunning campuses — the perfect hub for industry,
students and academics

e Help transform the lives of students, partners and communities now and in the future
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This is more than just a job. Working at La Trobe offers opportunities to demonstrate excellence and

transform lives.

Here, you’ll join exceptional people, partners and communities, who power our operations with

ambition and purpose.

Our success can be attributed to its strong sense of community. We have a long-standing
commitment to diversity, inclusion and social justice; we are committed to providing a workplace
where all staff feel valued, respected and supported to achieve their full potential. We strive to build
a workplace where all employees of diverse backgrounds, abilities, experiences, sexuality, gender,
religion and age are welcome, valued, respected and one that is representative of our community.
We demonstrate our cultural qualities by holding ourselves accountable and creating a culture of
trust and innovation while genuinely caring for one another.

La Trobe’s Cultural Qualities:

We are connected to each other and the
communities around us. We engage with
those communities to learn from our

past, inform our present and impact our

WE ARE
INNOVATIVE

We are innovative in tackling the most
important issues of our time. We are
inquisitive and seek to develop new ideas
that positively impact the way we work and

WE ARE
ACCOUNTABLE

We are accountable for what we do and
share a commitment to excellence. We
are courageous and respectful in the way
we hold ourselves and each other to

WE
CARE

W

We care about what we do and
value the power of education and
research. We care about each other
and strive to create a safe and

future. the world around us. account. inclusive community.
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