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Position Description		SA Water
[bookmark: _Toc148940614][bookmark: _Toc216665672]Delivering trusted water services for a sustainable and healthy South Australia
	Position title 
	Field Operations District Leader

	Business group 
	Operations Maintenance
	People leader

	Field Operations Regional Manager

	Business unit 
	Field Operations Regiona
	Direct report(s)
	· Senior Field Operations Technicians
· Field Operations Technicians
· Water Industry Trainees
· Specialist Network Operators
· Field Coordinator


Purpose
	Lead a team across a geographical region to deliver safe, efficient and effective water and wastewater services and provide response to customer faults in order to meet agreed service quality levels, system performance standards customer expectations and safe, reliable supply to our customers.
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Key accountabilities
Success in this role will be evaluated on the following key accountabilities: 
	Key accountabilities
	Accountability details

	Safety Culture
	Lead and promote a strong team safety culture through modelling and coaching above the line behaviours
Proactively role model effective safety behaviours and implement safety systems in the team (i.e. Mate Watch, hazard/incident reporting and fatigue). Timely management of all hazards/incidents for the district
Lead an inclusive and innovative approach to safety, implement and share key learnings across the business to continuously improve safety culture in the team.
Be aware of and apply roles and responsibilities in accordance with WHS roles and responsibilities procedure.
Take responsibility for the safety and wellbeing of yourself and others including your own fitness for work (e.g. under the influence of drugs, alcohol and/or fatigue).
Ensure compliance with all health and safety standards and procedures and that all incidents are investigated, where warranted, and hold teams accountable for the decisions they make.
· Lead a team that strives for no harm in the workplace.

	Leadership & People Management
	Ensure all relevant tools, materials, equipment and vehicles are utilised and maintained appropriately.
Build and maintain a strong, constructive working relationship with staff, focussed on achieving business goals and enabling staff to work safely to their full potential.
Set effective baseline conditions for productive work by completing important people management processes of selection, induction, goal setting and assessment and recognition of performance.
Ensure plans are developed to align Regional Field Operations BU priorities and performance goals of team members, ensuring accountabilities and authorities are clear.
Hold quality conversations providing relevant and timely feedback and invest in the development of our people to build team capability.
Provide work skill instruction and assess competency to ensure individuals have the skills required to perform the role safely and effectively and ensure compliance in alignment with the training pathway
Ensure the team works collaboratively to leverage the collective capability, make better decisions and move forward with commitment.
· Role model corporate values and drive continuous improvement culture change and greater staff engagement in the team.

	Ensure effective and efficient service delivery
	Ensure compliance with ESCOSA/Operations Service Delivery Standards, EMS and DWQMS in the District.
Minimise repeat reactive maintenance at the same location. Develop innovate and change strategies and processes achieving first time resolution.  
Effective resolution of complaints relating to water and wastewater service faults including prompt resumption of service to the customer.
Manage resources to meet operational requirements ensuring leave, training and on-call rosters are implemented.
· Develop and maintain relationships with internal and external stakeholders to maximise service delivery and revenue opportunities.

	Financial performance and continuous improvement
	Manage the District’s financial performance, including labour, overtime costs, internal capitalisation, materials and contracts costs. 
· Drive a continuous improvement culture to identify inefficiencies and implement improvements.

	Network Operations
	Monitor and manage the water and wastewater systems to ensure reliable, efficient, and effective operation of network assets 
Determination/Implementation of operational procedures/guidelines for water & wastewater networks.
Assist with the development and improvement of corporate quality management systems relevant to network operations.
Assist in the review of network asset operating strategies including RCM programs.
Responsible for the programming and planning of asset operational/maintenance activities to ensure continued operation.
Where necessary, engage SAW business units and industry contractors to undertake maintenance of plant, equipment, and control.
Provide operational input and services during emergency management scenarios.
· Provide operational input/recommendations at all stages of capital project development


Skills, knowledge, experience, behaviours, and attitudes
Key selection criteria: 
	Specialist skills/knowledge, qualifications, licences and/or tickets, and/or equivalent experience, attitudes and/or behaviours critical to the success of this role
	Essential/Desirable

	Significant experience in an operational leadership role or relevant qualification in management or trades
	Essential

	Certificate III in Water Operations and/or Water Industry Certificate 
	Desirable

	Effective communication and interpersonal skills including an ability to resolve conflict
	Essential 

	Sound organisation and prioritising skills including an ability to problem solve and manage competing priorities 
	Essential 

	Knowledge of WHS, environmental and water quality principles and practices
	Desirable

	Drivers Licence 
	Essential

	Demonstrated experience in training, coaching, mentoring and providing feedback to teams  
	Essential 

	Demonstrated experience in managing safety risks within a heavy plant/high risk environment
	Desirable 

	Enterprise Trainer and Assessor Skill Set (or willing to complete)	
	Essential


Key stakeholder relationships
Stakeholder relationships critical to the success of this role: 
· External parties including residential and business customers and local councils 
· Field Impact and Operations Response team
· Asset Management & Capital Delivery 
· Production & Treatment 
· People & Safety 
· Project Managers 
Special conditions
Flexible hours and some after hours as required.
To ensure your safety in performing the inherent requirements of the role, you will be required to undergo initial and subsequent medical clearances in addition to some immunisations as relevant to your position. 
Depending on the role you will be required to undergo initial and/or subsequent clearance checks to ensure your ongoing suitability for the role.  These may include a criminal police check, traffic check, Working with Children and/or Working with Vulnerable People checks.
Maintain the integrity of the Corporate Compliance Framework by adhering to all organisational and legal obligations. These include, but are not limited to, Legislation, Regulations, Codes of Practice, Licences, Policies, Processes, and Work Instructions – for example this includes the Work Health and Safety Act 2012 and its Regulations, the Code of Ethics for the South Australian Public Sector, our Fair Treatment, Anti-Discrimination and Harassment procedure and Ethical Standards procedures and the State Records Act 1997.
It is a requirement of this role to be engaged in an on-call roster.
You will be required to hold a current driver’s licence at all times

The Position Description outlines what the requirements of the role are.  The behaviours you demonstrate are equally as important, and form part of the inherent requirements of the role.
	
	
	
	
	


Version 8.12 28/08/2025 Issued	Document ID: TEMPLATE DOC ID SAWT-HR-0050	Page 2 of 8
OFFICIAL	Uncontrolled when printed or downloaded
	
	
	
	
	


Version 8.12 28/08/2025 Issued	Document ID: TEMPLATE DOC ID SAWT-HR-0050	Page 1 of 2
OFFICIAL			Uncontrolled when printed or downloaded
image3.png
@ © 0 EC

We value We do work We keep Our work We are future
our people that matters it real has impact focused
| can bring my whole self to work. We are purposeful. We care We do the right thing. We We are proud to deliver for our We look ahead.
My opinions matter. We value for our environment. keep each other safe. customers and communities. We We embrace change.

each other. We act safely. Everyone contributes. We look out for each other. make every dollar count. We are resilient.
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