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Position Description		SA Water
[bookmark: _Toc148940614][bookmark: _Toc216665672]Delivering trusted water services for a sustainable and healthy South Australia
	Position title 
	Principal Advisor Major Development Planning and Performance

	Business group 
	Growth
	People leader

	Senior Manager Major Development

	Business unit 
	Major Development
	Direct report(s)
	N/A


Purpose
	Manage, forecast and improve the performance of major development processes, case management and development requirements to ensure operational excellence that will achieve faster housing growth, improved developer experiences, more data and information about commitments, performance and revenue.  
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Key accountabilities
Success in this role will be evaluated on the following key accountabilities: 
	Key accountabilities
	Accountability details

	Establish a method and culture of performance management across the major land development process
	· Establish a framework across Major land Developments to ensure effective data capture, reporting, tracking, performance measures (KPIs), escalation and consequence management. 
· Provide advice to senior management about land development performance issues and consequences to the housing industry and/or government. 
· Develop key milestones and KPIs across the process through consultation with business and industry, ensure KPIs are recorded, monitored and reported
· Lead and advise a culture of performance management across the Major Land Development process, including people change, communication, learnings and engagement. 

	Improve and create a great developer experience
	· Ensure developer segmentations are kept up to date and accurate
· Input and develop data and information that can be shared with developers about the progress of their developments and cases to ensure consistency and timely advice
· Input and develop online/website information and reporting that will ensure timely, up to date and useful information that will improve the experience and interface between SA Water and developers
· Develop experience and escalation pathways on behalf of developers
· Ensure major development progress and issues are identified and managed on behalf of developers. 
· Work with Account Managers to ensure a seamless and best on offer developer experience through data capture, KPIs and case management. 

	Improve major development business processes and set procedures
	· Develop and ensure Major Development business processes are defined, documented and understood by key stakeholders and interested parties
· Develop and ensure Major Development business procedures are up to date, understood by cross business teams and governance practices are in place 
· Improve business processes where required through effective business process review and improvement methodologies and change management practices
· Support and lead the implementation of B2B transformational initiatives 

	Forecast and implement commercial management of commitments and augmentation revenue
	· Forecast DAFIs and allotments to be approved for construction to enable augmentation revenue forecasting and variance analysis. 
· Monitor major growth fronts and developments, develop pipelines of major land developments to ensure resources can be allocated, business readiness 
· Advise and forecast augmentation revenue and gifted assets. 
· Advise and forecast financial upsizing requirements
· Advise and forecast tankering financial cost implications for SA Water and developers
· Manage the tracking and reporting of contractual and legal developer commitments, together with highlight commitments at risk and commercial exposure
· Work together with Major Development Services to identify commercial risks, ensure they are recorded and managed. 

	Teamwork, cross business team leadership and collaboration
	· Contribute to the Major Development Services team and Growth group by ensuring efforts are aligned towards team goals
· Actively contribute to creating a high performing and collaborative culture across our business
· Implement and role model leadership in Business to Business outcomes and relationships across the business and industry
· Lead others with an operational excellence mindset

	Health and safety of our people
	· Be aware of safety risks and hazards associated with working with high impact projects, external facing work, and publicly visible projects. 
· Take responsibility of yourself and others in high-risk situations
· Ensure resilience, mental fitness and strong mindset in yourself and others in working across a program of high impact projects and in situations that involve difficult conversations and ongoing interactions with stakeholders. 


Skills, knowledge, experience, behaviours, and attitudes
Key selection criteria: 
	Specialist skills/knowledge, qualifications, licences and/or tickets, and/or equivalent experience, attitudes and/or behaviours critical to the success of this role
	Essential/Desirable

	Relevant tertiary qualifications in Finance, Business or other appropriate discipline equivalent experience
	Essential

	Qualifications in project management, performance management, business improvement, change management or other relevant disciplines
	Desirable

	Demonstrated skills and experience in leading, delivering and coordinating the successful implementation of high impact programs of work
	Essential

	Demonstrated experience and understanding of supporting/coaching business teams and stakeholders through high impact programs of work and transformational initiatives
	Desirable

	Strong written and verbal communication skills required for internal and external data reporting, presenting, advising and briefing.
	Essential

	Excellent and strong stakeholder engagement and relationship skills and experience
	Essential


Key stakeholder relationships
Stakeholder relationships critical to the success of this role: 
Growth Group leaders and teams
Senior Leaders and Managers across the business
Executive and governance committees 
External and cross-government stakeholders 
Finance
Developers and housing industry that have an interest in SA Water’s land development process
Special conditions
Flexible hours and some after hours as required.
To ensure your safety in performing the inherent requirements of the role, you will be required to undergo initial and subsequent medical clearances in addition to some immunisations as relevant to your position. 
Depending on the role you will be required to undergo initial and/or subsequent clearance checks to ensure your ongoing suitability for the role.  These may include a criminal police check, traffic check, Working with Children and/or Working with Vulnerable People checks.
Maintain the integrity of the Corporate Compliance Framework by adhering to all organisational and legal obligations. These include, but are not limited to, Legislation, Regulations, Codes of Practice, Licences, Policies, Processes, and Work Instructions – for example this includes the Work Health and Safety Act 2012 and its Regulations, the Code of Ethics for the South Australian Public Sector, our Fair Treatment, Anti-Discrimination and Harassment procedure and Ethical Standards procedures and the State Records Act 1997.

The Position Description outlines what the requirements of the role are.  The behaviours you demonstrate are equally as important, and form part of the inherent requirements of the role.
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We value We do work We keep Our work We are future
our people that matters it real has impact focused
| can bring my whole self to work. We are purposeful. We care We do the right thing. We We are proud to deliver for our We look ahead.
My opinions matter. We value for our environment. keep each other safe. customers and communities. We We embrace change.

each other. We act safely. Everyone contributes. We look out for each other. make every dollar count. We are resilient.
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