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Position Description template with values		SA Water
[bookmark: _Toc148940614][bookmark: _Toc216665672]Delivering trusted water services for a sustainable and healthy South Australia
	Position title 
	Water Security Demand Modelling Specialist 

	Business Group 
	Science and Strategy
	People leader

	Manager Water Security Response, Demand and Efficiency

	Business Unit 
	Water Futures and Security
	Direct report(s)
	N/A



Purpose
	This modelling specialist role will lead the development and utilisation of demand and efficiency management modelling tools to support Response Planning and Water Futures Planning. This role will require expertise in demand modelling, analysis and planning, and will be responsible for supporting the broader water resources team to inform collaborative decision-making processes with internal and external partners. 
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Key accountabilities
Success in this role will be evaluated on the following key accountabilities: 
	Key accountabilities
	Accountability details

	Lead customer demand modelling to support future needs. 

	· Develop long-term demand projections that support long term and short term planning
· Develop  a framework for demand projections that support both long term and short term planning in Water Futures and Security, Finance, Pricing & Regulation and Infrastructure Planning and Strategy
· Ensure all demand projections have assumptions and methodologies consistent with other related initiatives both internal to SA Water and external to the business. 
· Develop end use models or customer analysis for each region sufficient for the water efficiency specialist to generate programs that enable targeted water efficiency and restrictions programs.
· Develop initial detailed analysis for Eyre Peninsula customer segmentation to support the Customer team to implement a reduction in demand
· Continuously improve our demand modelling capability by monitoring best practise research interstate and overseas
· Ensure consistency of assumptions and best practice in our water futures modelling.
· As required, engage appropriate resources and coordinate input from subject matter experts to deliver against these accountabilities

	Support the development of Response plans and Lead monitoring programs for these plans
	· Develop analysis that assist in developing detailed Response Plans for all water sources
· Support the Regional Water Security and Metro Water Security teams to establish appropriate triggers for response plans and establish monitoring and reporting of triggers for all systems
· When in response, regularly review the monitoring program for a system to support the business in changing of triggers.
· Support the Water Efficiency Specialist by developing monitoring of water efficiency program effectiveness

	Support and contribute to achieving a high performing team and delivering on team outcomes
	· Actively foster a constructive, collaborative and supportive team environment that promotes SA Water’s values and desired behaviours.
· Maintain timely and thorough administrative practices (aligned with corporate policies and systems) to ensure the professional delivery of initiatives and the capture of corporate knowledge.
· Perform other reasonable duties as directed by the Program Director to help deliver team outcomes and manage workload across the wider team.
· Model SA Water’s values and set a positive professional example for our people across the business.
· Ensure the safety of our people, our customers and communities when engaging, by understanding and implementing appropriate safety processes and ensuring the consistent application of practical safety measures such as the use of travel plans and personal protective equipment. 



Skills, knowledge, experience, behaviours, and attitudes
Key selection criteria: 
	Specialist skills/knowledge, qualifications, licences and/or tickets, and/or equivalent experience, attitudes and/or behaviours critical to the success of this role
	Essential/Desirable

	Hold relevant tertiary science, engineering or related qualifications and understanding of relevant technical, regulatory and policy requirements.
	Essential

	An understanding of water security, water demand and water efficiency
	Essential

	Highly developed organisational skills, including the ability to prioritise and multi-task.
	Essential

	Excellent written and verbal communication skills and an ability to clearly articulate messages to a variety of audiences
	Essential

	Ability to draw high quality conclusions and to make strategic and policy recommendations on the basis of data analysis, research and engagement.
	Desirable

	Excellent written and verbal communication skills and an ability to clearly articulate messages to a variety of audiences, including:
· Preparation of high-quality reports, presentations, and responses on complex technical issues.
· Proven ability to engage with senior leaders to deliver successful outcomes.
	Desirable



Key stakeholder relationships
Stakeholder relationships critical to the success of this role: 
Water Futures and Security teams (Water Futures, Metro Water Security and Regional WATer Security)
Infrastructure Planning Services (Systems Planning, Integrated Water teams)
Business Development team
Communications and Engagement teams

Special conditions
Flexible hours and some after hours as required.
To ensure your safety in performing the inherent requirements of the role, you will be required to undergo initial and subsequent medical clearances in addition to some immunisations as relevant to your position. 
Depending on the role you will be required to undergo initial and/or subsequent clearance checks to ensure your ongoing suitability for the role.  These may include a criminal police check, traffic check, Working with Children and/or Working with Vulnerable People checks.
Some intra and/or interstate travel.

The Position Description outlines what the requirements of the role are.  The behaviours you demonstrate are equally as important, and form part of the inherent requirements of the role.
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We value We do work We keep Our work We are future
our people that matters it real has impact focused
| can bring my whole self to work. We are purposeful. We care We do the right thing. We We are proud to deliver for our We look ahead.
My opinions matter. We value for our environment. keep each other safe. customers and communities. We We embrace change.

each other. We act safely. Everyone contributes. We look out for each other. make every dollar count. We are resilient.
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