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Position Description		SA Water
[bookmark: _Toc148940614][bookmark: _Toc216665672]Delivering trusted water services for a sustainable and healthy South Australia
	Position title 
	Senior Government Relations Adviser

	Business group 
	Office of the Chief Executive
	People leader

	Senior Manager Government Relations

	Business unit 
	Policy & Corporate Services
	Direct report(s)
	N/A


Purpose
	Lead and deliver high-quality government relations advisory services in order to influence positive government outcomes, strengthen SA Water’s relationships with key stakeholders, and support organisational priorities through effective navigation of Ministerial, Parliamentary and Cabinet processes.
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Key accountabilities
Success in this role will be evaluated on the following key accountabilities: 
	Key accountabilities
	Accountability details

	Lead high quality government communications and advisory
	· Lead the development of complex Ministerial briefs, Cabinet submissions, correspondence and Parliamentary materials with autonomy. 
· Synthesise and analyse information to provide clear, accurate and well-structured advice to senior leaders. 
· Provide guidance and quality assurance on documentation across the business to ensure consistency, accuracy and alignment with government expectations.

	Influence and manage government stakeholder relationships
	· Build and maintain effective working relationships with the Minister’s Office, government agencies and key stakeholders. 
· Proactively engage senior internal stakeholders to support SA Water priorities and manage emerging issues. 
· Manage sensitive or high-risk stakeholder interactions.

	Provide advice on government processes and protocols
	· Provide expert advice and coaching across the organisation on Ministerial, Cabinet and Parliamentary processes and requirements. 
· Maintain a contemporary understanding of government priorities and processes to inform business activities. 
· Identify risks and opportunities in government interactions and advise accordingly.

	Drive coordination and delivery of government-facing activities

	· Coordinate end-to-end delivery of Ministerial and Parliamentary requests within agreed timeframes with autonomy. 
· Ensure effective workflow management, prioritisation and quality control of outputs, including providing considered, expert advice on prioritising work and in developing key narratives. 
· Identify opportunities to improve processes, systems and ways of working.

	Ensure compliance and risk management

	· Maintain alignment with legislative, regulatory and organisational compliance requirements. 
· Apply strong risk awareness and mitigation practices in all government-facing outputs. 
· Uphold confidentiality and discretion in handling sensitive matters.


Skills, knowledge, experience, behaviours, and attitudes
Key selection criteria: 
	Specialist skills/knowledge, qualifications, licences and/or tickets, and/or equivalent experience, attitudes and/or behaviours critical to the success of this role
	Essential/Desirable

	Tertiary qualifications in public policy, communications, law, business or a related discipline, or equivalent experience
	Essential

	Demonstrated experience developing high-quality Ministerial, Cabinet and Parliamentary materials
	Essential

	Strong working knowledge of government processes, including Cabinet and Parliamentary systems
	Essential

	Proven ability to build and manage sensitive stakeholder relationships, including with government representatives
	Essential

	Demonstrated analytical and problem-solving skills, with ability to interpret complex information and provide practical advice
	Essential

	Highly developed written and verbal communication skills, including the ability to influence outcomes and tailor messaging to different audiences
	Essential

	Ability to work autonomously, manage competing priorities and deliver under pressure
	Essential

	Experience contributing to policy development or government engagement strategies
	Desirable

	Knowledge of SA Water operations or regulated infrastructure environments
	Desirable


Key stakeholder relationships
Stakeholder relationships critical to the success of this role: 
Chief Executive
Senior Leadership Team (SLT) and Senior Managers
Minister’s Office 
Government agencies and departments
Internal subject matter experts and business units
Special conditions
Flexible hours and some after hours as required.
To ensure your safety in performing the inherent requirements of the role, you will be required to undergo initial and subsequent medical clearances in addition to some immunisations as relevant to your position. 
Depending on the role you will be required to undergo initial and/or subsequent clearance checks to ensure your ongoing suitability for the role.  These may include a criminal police check, traffic check, Working with Children and/or Working with Vulnerable People checks.
Maintain the integrity of the Corporate Compliance Framework by adhering to all organisational and legal obligations. These include, but are not limited to, Legislation, Regulations, Codes of Practice, Licences, Policies, Processes, and Work Instructions – for example this includes the Work Health and Safety Act 2012 and its Regulations, the Code of Ethics for the South Australian Public Sector, our Fair Treatment, Anti-Discrimination and Harassment procedure and Ethical Standards procedures and the State Records Act 1997.

The Position Description outlines what the requirements of the role are.  The behaviours you demonstrate are equally as important, and form part of the inherent requirements of the role.
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We value We do work We keep Our work We are future
our people that matters it real has impact focused
| can bring my whole self to work. We are purposeful. We care We do the right thing. We We are proud to deliver for our We look ahead.
My opinions matter. We value for our environment. keep each other safe. customers and communities. We We embrace change.

each other. We act safely. Everyone contributes. We look out for each other. make every dollar count. We are resilient.
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