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Position Description		SA Water
[bookmark: _Toc148940614][bookmark: _Toc216665672]Delivering trusted water services for a sustainable and healthy South Australia
	Position title 
	Monitoring and Network Officer

	Business Group 
	Operations Maintenance
	People leader

	N/A

	Business Unit 
	Production & Treatment
	Direct report(s)
	N/A



Purpose
	Provide accurate and timely network monitoring and instrumentation services to inform short and long term operational and asset related decisions that help prevent incidents relating to water bursts, trade waste spills/incidents, sewerage overflows, odour complaints, etc for our customers and the community.
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Key accountabilities
Success in this role will be evaluated on the following key accountabilities: 
	Key accountabilities
	Accountability details

	Demonstrate organisational compliance
	· Maintain the integrity of the Corporate Compliance Framework by adhering to all organisational and legal obligations. These include, but are not limited to, Legislation, Regulations, Codes of Practice, Licences, Policies, Processes, and Work Instructions – for example this includes the Work Health and Safety Act 2012 and its Regulations, the Code of Ethics for the South Australian Public Sector, our Fair Treatment, Anti-Discrimination and Harassment procedure and Ethical Standards procedures and the State Records Act 1997.

	Contribute to the protection of public health and safety through provision of world class water and sewerage services
	Provide instrumentation and field operational skills that enable the effective  operation of network assets 
· Use leading edge technology to accurately monitor water & wastewater flows, pressure, leakage, odours, and other parameters to improve SA Water’s operational understanding of its infrastructure.
· Supervise pipe fault identification and repair methods with repair crews and contractors
· Supervise network technician system operations and controlled field testing by research teams.
· Provide technical advice as appropriate to stakeholders to assist in solutions to problems unveiled with instrumentation.

	Provide high quality customer service
	· Respond to customer’s enquiries/applications/telemetry requests in a timely and professional manner within agreed timeframes.
· Provide an informative and accurate advisory service to customers seeking information relating to various instrumentation services.
· Participate in discussions with customers to further improve instrumentation services

	Contribute to effective business unit performance
	· Identify equipment and data faults and complete regular reporting to stakeholders
· Support the development, adoption and maintenance of SA Water Smart Network and other sensors data gathering systems.
· Support the development and information gathering required for SA Waters odour program, infiltration and hydraulic modelling outputs 
· Ensure trade waste targets and business plan items are achieved.
· Fabricate, modify & maintain equipment to be fit for purpose.
· Ensure integrity of collected data and maintain telemetry data base and other data relating to customers’ requests and provide accurate reports/evidence as required.

	Contribute effectively to the team by ensuring efforts are aligned toward achieving team goals
	· Implement the direction set by your people leader.
· Complete specific tasks allocated.
· Collaborate effectively to ensure team goals are achieved by providing input into decision making and problem solving.
· Actively contribute to creating a culture of service excellence.
· Positively contribute to team safety culture

	Put safety above all else
	· Establish and maintain safe systems of work to support deployment of a vast array of instruments
· Be aware of and apply roles and responsibilities in accordance with WHS Roles and Responsibilities Procedure.
· Take responsibility for the safety and wellbeing of yourself and others including your own fitness for work (e.g. under the influence of drugs, alcohol and/or fatigue).
· Ensure relevant technical licences/tickets are kept current in accordance with legislative requirements



Skills, knowledge, experience, behaviours, and attitudes
Key selection criteria: 
	Specialist skills/knowledge, qualifications, licences and/or tickets, and/or equivalent experience, attitudes and/or behaviours critical to the success of this role
	Essential/Desirable

	Recognised technical qualification or equivalent experience in electronics and/or sanitary plumbing.	
	Essential

	Experience in utility operations of water and sewer networks.
	Desirable

	Experience in sensor installation, sensor maintenance, fault localisation, fault identification and/or fault rectification works.
	Desirable

	Well-developed analytical and detailed thinking skills.
	Desirable

	Good interpersonal and communication skills and proven ability to communicate effectively both in writing and verbally.
	Desirable

	Ability to work autonomously, deal with ambiguity and make clear and decisive decisions to effect successful outcomes.
	Desirable

	Proven ability to innovate and find solutions to issues and roadblocks.
	Desirable



Key stakeholder relationships
Stakeholder relationships critical to the success of this role: 
Production & Treatment Business Unit
Internal stakeholder groups. 
External entities including alliance contracting partners, universities and other collaborating utilities.
External providers of sensor systems, firmware and supporting equipment (e.g., batteries and antennas).

Special conditions
Flexible hours and some after hours as required.
To ensure your safety in performing the inherent requirements of the role, you will be required to undergo initial and subsequent medical clearances in addition to some immunisations as relevant to your position. 
Depending on the role you will be required to undergo initial and/or subsequent clearance checks to ensure your ongoing suitability for the role.  These may include a criminal police check, traffic check, Working with Children and/or Working with Vulnerable People checks.
It is a requirement of this role to hold and maintain current and valid driver’s licence at all times.
You will be required to hold valid work zone traffic management and confined space tickets


The Position Description outlines what the requirements of the role are.  The behaviours you demonstrate are equally as important, and form part of the inherent requirements of the role.
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We value We do work We keep Our work We are future
our people that matters it real has impact focused
| can bring my whole self to work. We are purposeful. We care We do the right thing. We We are proud to deliver for our We look ahead.
My opinions matter. We value for our environment. keep each other safe. customers and communities. We We embrace change.

each other. We act safely. Everyone contributes. We look out for each other. make every dollar count. We are resilient.
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