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OFFICIAL 

Delivering trusted water services for a sustainable and healthy South Australia 

Position title  Barrage Attendant 

Business Group  Operations Maintenance People leader 

 

Coordinator Barrages 

Business Unit  River Murray Operations Enter 

business unitChoose an item. 

Direct report(s) Nil 

 

Purpose 

Contribute to the achievement of RMO performance targets by carrying out the safe and efficient 

operation and maintenance of all barrages and associated structures, at Goolwa, Mundoo, Boundary 

Creek, Ewe Island, Tauwitcherie. 

 

Our Values 

     

 

 

 

 

 

Key accountabilities 

Success in this role will be evaluated on the following key accountabilities:  

Key accountabilities Accountability details 

Demonstrate 

organisational 

compliance 

• Maintain the integrity of the Corporate Compliance Framework by adhering 

to all organisational and legal obligations. These include, but are not limited 

to, Legislation, Regulations, Codes of Practice, Licences, Policies, Processes, 

and Work Instructions – for example this includes the Work Health and Safety 

Act 2012 and its Regulations, the Code of Ethics for the South Australian Public 

Sector, our Fair Treatment, Anti-Discrimination and Harassment procedure and 

Ethical Standards procedures and the State Records Act 1997. 

 

Contribute effectively 

to the team ensuring 

efforts are aligned 

• Implement the direction set by your people leader. 

• Complete specific tasks allocated. 
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toward achieving team 

goals 

• Collaborate effectively to ensure team goals are achieved by providing input 

into decision making and problem solving. 

• Actively contribute to creating a culture of service excellence.  

Customer service • Provide safe public access to the lock and public facilities. 

• Customers are to be provided with appropriate information relating to the 

river and its structures. 

• Communication occurs between customers and colleagues to ensure the 

best outcome. 

• Maintain a high level of service that meets customers’ expectations. 

• Customer issues are resolved in a timely manner. 

• Develop and maintain good working relations with other agencies, 

landholder and customers.  

Compliance • Compliance with Health & Safety policies, regulations and work procedures 

ensuring all key performance indicators are achieved. 

• Effectively participate in team meetings, work planning, training and 

development programs as required. 

• Compliance with Asset Management system.  

• Utilise and comply with all relevant electronic/paper systems, processes and 

procedures in a timely manner. 

Environment • Comply with SA Water’s environmental policy. 

• Comply with other agencies environmental requirements. 

• Assist with fish movement monitoring and provide data according to 

requested schedule. 

• Operate and maintain environmental assets to a high standard.  

Operations and 

maintenance 

• Assist with operation of barrages to maintain water levels and quality. 

• Assist with operation and maintenance of the Barrages and associated 

infrastructure and surrounds to a high standard. 

• Operate lock chambers to allow the boating public safe navigation passage 

along the river and establish the navigable pass during periods of high flow. 

• Collect and provide accurate data and conduct regular infrastructure 

inspections and reporting. 

• Assist with fishway operation and maintenance, fish tagging, monitoring fish 

movement and record statistical data daily. 

• Use and maintain all relevant tools, materials, equipment and vehicles 

appropriately. 

• Carry out other duties as required. 

 

Skills, knowledge, experience, behaviours, and attitudes 

Key selection criteria:  

Specialist skills/knowledge, qualifications, licences and/or tickets, and/or 

equivalent experience, attitudes and/or behaviours critical to the success of 

this role 

Essential/Desirable 

Understanding of river systems and general operation of Barrages and Lock and 

Environmental Structures 

Desirable 
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Basic computer skills in common applications such as Word, Excel and Email Essential 

Utilise JHA’s, SWMS, and SWP’s, ability to identify and report hazards, near misses and 

incidents,  

Essential 

Ability to communicate effectively (both written and verbal), and undertake basic 

calculations  

Essential 

Ability to effectively utilise electronic measuring devices, plant, equipment and hand 

tools 

Essential 

White Card Essential 

 

Key stakeholder relationships 

Stakeholder relationships critical to the success of this role:  

• SA Water management and staff 

• MDBA, RMW, landholders, other agencies, authorities and community groups 

• SA Water customers (general public) 

• Contractors 

• Consultants 

• External service providers 

 

Special conditions 

• Flexible hours and some after hours as required, some intra and interstate travel 

• To ensure your safety in performing the inherent requirements of the role, you will be required to 

undergo initial and subsequent medical clearances in addition to some immunisations as relevant to 

your position.  

• Depending on the role you will be required to undergo initial and/or subsequent clearance checks 

to ensure your ongoing suitability for the role.  These may include a criminal police check, traffic 

check, Working with Children and/or Working with Vulnerable People checks. 

• You will be required to work rostered weekends. 

• It is a requirement of this role to hold and maintain current and valid driver’s licence at all times. 

• You will be required to work in remote and isolated locations 

 

The Position Description outlines what the requirements of the role are.  The behaviours you 

demonstrate are equally as important, and form part of the inherent requirements of the role. 


