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OFFICIAL 

Delivering trusted water services for a sustainable and healthy South Australia 

Position title  Operations & Maintenance Safety Coordinator 

Business group  People and Safety People leader Health & Safety Business Partner 

Business unit  Health & Safety Direct report(s) Not Applicable 

Purpose 

The purpose of the Operations & Maintanance Safety Coordinator is, working with the relevant Business 

Partner and operational leaders, to support, embed and integrate Health & Safety processes and programs 

at the coalface. This role supports the partnering relationship to provide health & safety support, guidance 

and coordination to relevant business units to prevent harm to our people, minimise Health & Safety risks, 

promote health, wellbeing and early intervention, and achieve Health & Safety objectives and compliance. 

Our Values 

     

 

 

 

 

 

Key accountabilities 

Success in this role will be evaluated on the following key accountabilities:  

Key accountabilities Accountability details 

Provide coalface 

health & safety 

integration support 

across areas of 

operational 

responsibility. 

• Duties will include working with the Health & Safety Business Partner (H&S BP) 
and operational leaders to support and enable leaders with the roll out and 
embedding of enterprise Health & Safety improvements, programs, and 
plans.  

• This includes working with and supporting operational leaders, so they 

manage their risks, events, actions, assurance, compliance, and local Health 

& Safety improvement plans. 

Support and provide 

operational input into 

the Health & Safety 

systems/framework 

and tools  

• Engage and collaborate with operational customers  to understand Health & 

Safety needs, develop effective solutions, and drive continuous improvement. 

• Support the development of the local Health & Safety management plans 
and support leaders to implement and execute these plans, programs, 
objectives and improvements. 

• Contribute to the development, improvement and operational integration  of 
the Health & Safety management systems and implement the system, 
standards, procedures and initatives in operational areas.  
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• System elements include: Health & Safety risk management, contractor 
management, communication and consultation, incident and injury 
management, emergency management, review, and psychosocial risks 

• Assist with development of  key company Health & Safety documents 

including SWMS inspections and audit tools. 

• Identify and suggest opportunities to improve existing work, operations, 

documents and processes. 

Lead the ongoing 

management and 

enhancement of 

Health & Safety 

capabilities within 

operations  

• Understand and gain knowledge of operations core purpose, functions, 
activities and challenges to enable effective Health & Safety support.  

• Identify and implement Health & Safety enhancements to drive continuous 
improvement across operations. 

• Build Health & Safety capability and empower people to own and improve 
health, safety, and wellbeing in operations.  

• Provide training, support and coaching to build frontline leader capability 

aligned to enterprise-wide leadership programs with focus on risk assessments, 
investigations, toolboxes, and monitoring activities.  

• Engage, coach and mentor workers to drive desired behaviours. 

• Remain current and informed on industry standards, Health & Safety 

legislative knowledge and lean on knowledge and support of the respective 

Health & Safety Business Partner. 

Monitor and report on 

Health & Safety  

performance to drive 

continuous 

improvement   

• Undertake incident investigations, audits, and inspection in field where 
appropriate 

• Assist operational leaders to keep on top of hazard reports, incident 
investigations, inspections, and other Health & Safety activities, along with the 
completion of corrective actions.  

• Ensure learnings from innovations, incidents, monitoring activities etc., are 

communicated effectively within operations. 

• Through field observations verify that control measures as identified in SWMS 
and Job Hazard Analyses are effective.  

• Drive the Critical Risk Program at an operational level together with 

operational leaders.   

• Monitor operational compliance with legislative requirements, and the 

requirements of the Health & Safety management system.  

• Support and participate in Health & Safety schedule of internal audit activities 
as per an agreed schedule.  

• Working with the Business Partner and Health & Safety team, provide 

performance data to your relevant operational area to identify trends and 

encourage continuous improvement.  

Contribute effectively 

to the team ensuring 

efforts are aligned 

toward achieving team 

goals 

• Embody our vision of SAFE Everybody, Every Job, Every Day by not placing 
yourself or others at risk of injury/ill health, responding to reported Health & 
Safety issues, hazards, and incidents in a timely manner, and reporting to work 

in a fit and healthy state.  

• Build and maintain engaging, trusting, collaborative and safe working 
relationships. 

• Support a work environment that fosters engagement, active participation 

and working collaboratively to achieve the best outcomes. 

• Actively contribute to creating positive and leading Health & Safety maturity 
and climate.    
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• Utilise the expertise across the business unit and Health  & Safety team to 
make informed decisions and drive effective outcomes.  

• Lead effectively to achieve team goals by providing input into decision 

making and problem solving. 

• Manage personal workload and ensure you have the tools and resources to 

deliver position outcomes effectively and on time, and in a manner that is 

consistent with organisations goals and priorities. 

Skills, knowledge, experience, behaviours, and attitudes 

Key selection criteria:  

Specialist skills/knowledge, qualifications, licences and/or tickets, and/or 

equivalent experience, attitudes and/or behaviours critical to the success 

of this role 

Essential/Desirable 

Qualification in Occupational Health and Safety (minimum Cert IV) or relevant 

operational experience and willingness to quickly achieve qualification  

Desirable  

Certificate IV in Training and Assessment  Desirable 

Incident investigation training (such as ICAM or Taproot)  Desirable 

Operational understanding of Health & Safety management systems Essential 

Demonstrated competency in internal auditing Desirable  

Strong people skills/ influencing skills Essential 

Strong working knowledge of relevant legislative and compliance requirements  
Desirable 

Demonstrated positive Health & Safety record and knowledge of Health & Safety 
Essential 

 

Key stakeholder relationships 

Stakeholder relationships critical to the success of this role:  

• Operations & Maintenance Field Leaders 

• Operations & Maintenance Regional Managers  

• Health & Safety representatives and operational workers 

• Health & Safety Business Partners  

• People & Safety Team  

• Contractors 

 

Special conditions 

• Flexible hours and some after hours as required. 
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• To ensure your safety in performing the inherent requirements of the role, you will be required to 

undergo initial and subsequent medical clearances in addition to some immunisations as relevant to 

your position.  

• Depending on the role you will be required to undergo initial and/or subsequent clearance checks 

to ensure your ongoing suitability for the role.  These may include a criminal police check, traffic 

check, Working with Children and/or Working with Vulnerable People checks. 

• Maintain the integrity of the Corporate Compliance Framework by adhering to all organisational 

and legal obligations. These include, but are not limited to, Legislation, Regulations, Codes of 

Practice, Licences, Policies, Processes, and Work Instructions – for example this includes the Work 

Health and Safety Act 2012 and its Regulations, the Code of Ethics for the South Australian Public 

Sector, our Fair Treatment, Anti-Discrimination and Harassment procedure and Ethical Standards 

procedures and the State Records Act 1997. 

• It is a requirement of this role to hold and maintain current and valid driver’s licence at all times.  

• Participation in and response to an on-call roster will be required 

 

The Position Description outlines what the requirements of the role are.  The behaviours you 

demonstrate are equally as important, and form part of the inherent requirements of the role. 

 

 

 

 

 

 

 

 

 

 

 


