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Position Description		SA Water
[bookmark: _Toc148940614][bookmark: _Toc216665672]Delivering trusted water services for a sustainable and healthy South Australia
	Position title 
	Media Adviser

	Business group 
	Customer, Community and Engagement
	People leader

	Manager Media Relations

	Business unit 
	Communications and Community Experience
	Direct report(s)
	N/A


Purpose
	Build and maintain SA Water’s reputation by implementing effective and timely media strategy that shares SA Water’s story with its audiences, as well as providing issues management and communications advisory services.


Our Values
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Key accountabilities
Success in this role will be evaluated on the following key accountabilities: 
	Key accountabilities
	Accountability details

	Provide media relations advice and services to achieve coverage and favourability that supports business strategy and objectives
	· Identify and develop positive news stories and media strategies to build SA Water’s reputation amongst stakeholders.
· Draft effective media materials such as media releases, talking points, backgrounders, social media content, speeches and scripts, and facilitate their approval and release.
· Capture and manage the procurement and delivery of dynamic photo and video content for use across SA Water channels, and for supply to media to enhance news stories. 
· Organise and contribute to management of media events for SA Water and the Minister to promote projects and support announcements.  
· Contribute to the on-call media roster, and where required, work outside of normal business hours to respond to media enquiries. 
· Integrate use of social media in the release of information to the media and community.
· Perform media monitoring and reporting tasks.
· Contribute to team administrative functions such as media enquiry logs, contact databases and weekly activity summaries.

	Contribute to issue identification and management with expert advice, to support positive reputational and customer experience outcomes
	· Help identify issues that can lead to negative media coverage and damage to SA Water’s reputation amongst stakeholders, and work with the team to implement media strategies to minimise, balance or mitigate coverage.
· Work with the business to provide advice on management strategies for issues, to ensure they are customer-centred and reduce the likelihood of them generating media interest.  
· Maintain oversight of water and wastewater network operations to understand and respond to customer, community and commuter impacts requiring public communication responses. 
· Contribute to SA Water’s Incident Management media and communication responses as required, and attend associated training and workshops within SA Water and across government.

	Maintain contemporary media awareness, connections and skills
	· Maintain a sound understanding of the South Australian media environment, as well as trends in news reporting and production.
· Build and maintain effective working relationships with the media to help encourage informed reporting of SA Water matters, and to ensure our timely involvement in the story development cycle.
· Contribute to the delivery of effective media training across SA Water, including general media awareness training and spokespeople preparation.

	Work effectively with ministerial liaison staff to deliver mutual beneficial outcomes
	· Contribute to team efforts to maintain a productive and effective working relationship with the Minister’s media advisor. 
· Provide the Minister’s media advisor with practical assistance in generating SA Water-related media coverage.

	Contribute to achieving a high performing team and delivering on team outcomes
	· Ensure the safety of our people, our customers and communities, by understanding and implementing appropriate safety processes and ensuring the consistent application of practical safety measures such as the use of travel plans and personal protective equipment.
· Contribute to proactive media planning, with a strong integration of SA Water’s strategy.
· Collaborate across communications and engagement disciplines to shape integrated campaigns and tactics that are high-quality and best represent our business.  
· Maintain timely and thorough administrative practices (aligned with corporate policies and systems) to ensure the professional delivery of initiatives and the capture of corporate knowledge.
· Perform other reasonable duties as directed by the manager to help deliver team outcomes. 
· Model SA Water’s values and set a positive professional example for our people across the business.


Skills, knowledge, experience, behaviours and attitudes
Key selection criteria: 
	Specialist skills/knowledge, qualifications, licences and/or tickets, and/or equivalent experience, attitudes and/or behaviours critical to the success of this role
	Essential/Desirable

	Tertiary qualifications in journalism, communications, public relations, marketing or appropriate related discipline
	Essential

	Experience as a media relations, communications or marketing practitioner, or journalist
	Essential

	Demonstrated record of identifying positive news stories and proactively generating media content that supports business objectives
	Essential

	Experience preparing spokespeople to achieve successful interview outcomes
	Desirable

	Excellent written communication skills, with a demonstrated ability to produce effective media materials such as media releases, talking points, speeches and scripts
	Essential

	Excellent verbal communication and interpersonal skills, with a demonstrated ability to provide advice to senior stakeholders and influence outcomes
	Essential


Key stakeholder relationships
Stakeholder relationships critical to the success of this role: 
National, metropolitan and regional news, and specialist media
Other members of the Communications and Community Experience team to leverage complementary skills and ensure aligned approaches and outcomes 
Teams from across our business seek or require communication and issue management advice or services, or that enable the development of content or consume content 
Partner organisations that help operate our augment our networks, or deliver our projects (such as metropolitan service partners, major and minor framework partners, and professional services providers)
Government entities and their representatives that contribute to our activities and outcomes
Customers, communities and stakeholders interested in our business and consuming our content
Special conditions
Flexible hours and some after hours as required, as well as some intra and interstate travel.
To ensure your safety in performing the inherent requirements of the role, you will be required to undergo initial and subsequent medical clearances in addition to some immunisations as relevant to your position. 
Depending on the role, you will be required to undergo initial and/or subsequent clearance checks to ensure your ongoing suitability for the role.  These may include a criminal police check, traffic check, Working with Children and/or Working with Vulnerable People checks.
Maintain the integrity of the Corporate Compliance Framework by adhering to all organisational and legal obligations. These include, but are not limited to, Legislation, Regulations, Codes of Practice, Licences, Policies, Processes, and Work Instructions – for example this includes the Work Health and Safety Act 2012 and its Regulations, the Code of Ethics for the South Australian Public Sector, our Fair Treatment, Anti-Discrimination and Harassment procedure and Ethical Standards procedures and the State Records Act 1997.
It is a requirement of this role to be engaged in an on-call roster.
You will be required to hold a current driver’s licence at all times

The Position Description outlines what the requirements of the role are. The behaviours you demonstrate are equally as important, and form part of the inherent requirements of the role.
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We value We do work We keep Our work We are future
our people that matters it real has impact focused
| can bring my whole self to work. We are purposeful. We care We do the right thing. We We are proud to deliver for our We look ahead.
My opinions matter. We value for our environment. keep each other safe. customers and communities. We We embrace change.

each other. We act safely. Everyone contributes. We look out for each other. make every dollar count. We are resilient.
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