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Position Description template with values		SA Water
[bookmark: _Toc148940614][bookmark: _Toc216665672]Delivering trusted water services for a sustainable and healthy South Australia
	Position title 
	Technical Enquiry Specialist

	Business Group 
	Growth

	People leader

	Manager Growth External Enquiries

	Business Unit 
	Growth Central
	Direct report(s)
	N/A



Purpose
	[bookmark: _Hlk214367851]Lead and ensure technically accurate and timely responses are provided to all growth-related enquiries managed by the Growth Central Team. Provide high-level technical advice to facilitate the effective operation of the Dispensation Review Committee, risk-based triage process, support the development of new analytical tools and a risk and governance framework, and drive continuous improvement for the Growth Group.

	


[image: ]Our Values
	
	
	
	
	








Key accountabilities
Success in this role will be evaluated on the following key accountabilities: 
	Key accountabilities
	Accountability details

	Contribute effectively to the team ensuring efforts are aligned toward achieving team goals
	Participate actively in one-on-ones and performance appraisals.
Complete specific tasks allocated.
Collaborate effectively to ensure Growth External Enquiries team goals and KPIs are achieved by providing input into decision making and problem solving.
Actively contribute to creating a culture of service excellence.

	Provide technical advice to the business and contractors
	Act as the central point of contact for all technical aspects of growth-related enquires managed by the Growth Central Team.
Provide timely and accurate technical responses to customer growth enquiries (excl complex modelling) within agreed time frames.
Collaborate with stakeholders to collect, clarify and coordinate technical information for enquiry responses. 
Support the team in improving output quality and ensuring technical accuracy. 
Translate complex technical information into clear language for non-technical audiences. 
Build and maintain an accessible data repository of technical information for each water and wastewater system, serving as the source of truth for growth-related enquiries.

	Deliver continuous improvement initiatives for Growth
	Contribute to technical improvement initiatives that enhance the efficiency, effectiveness, and accuracy of responses to Growth enquiries.
Develop technical solutions to improve the risk-based triage process, including supporting the triage approval panel and external panel of expert network modellers.
Develop and enhance analytical risk-based triage tools to reduce reliance on complex modelling for enquiries. 
Provide technical advice on the impacts of new servicing options on performance of SA Water assets. 
Develop continuous improvement initiatives that increase confidence and understanding of SA Water’s risk position, thus supporting informed decision making aligned to an acceptable risk position for Growth.
Develop and maintain an accessible data repository of technical information for each water and wastewater system that acts as the source of truth for technical growth related enquiries.

	Technical support for Risk Based decision making related to Growth

	· As Executive Officer for the Dispensation Review Committee (DRC), support the Committee by gathering, organising, and presenting technical information to help inform risk-based decisions, and communicate outcomes across the business.
· Cross-business coordination of all actions resulting from the DRC to ensure progress and implementation of all agreed decisions.
· Assist in developing technical risk assessment tools and systems to support the Committee’s decision-making.
· Provide technical input to help develop a new risk and governance framework for Growth, ensuring business-wide risks and controls are visible for informed decision-making.
· Contribute technical expertise to the development of risk assessment processes across technical, commercial, legal, and financial categories, ensuring appropriate controls and escalation pathways are in place.



Skills, knowledge, experience, behaviours, and attitudes
Key selection criteria: 
	Specialist skills/knowledge, qualifications, licences and/or tickets, and/or equivalent experience, attitudes and/or behaviours critical to the success of this role
	Essential/Desirable

	Excellent written and verbal communication skills, including the ability to build effective relationships with key stakeholders.
	Essential

	Relevant tertiary qualification in a Science or Engineering based discipline or relevant demonstrated experience.
	Essential

	High level organisation skills with a clear understanding of enquiry management, work planning, including prioritisation, review and follow-up.
	Essential

	High level computer, organisational and time management skills.
	Essential

	Ability to escalate enquiries when there is a potential of the deadline being missed.
	Essential

	Ability to work under limited supervision and meet tight deadlines.
	Essential

	Understanding of commercial and political environments.
	Essential

	High level problem solving skills and capabilities.
	Essential

	Knowledge of water supply and wastewater systems, connections and operations. 
	Essential

	Understanding of risk assessment and governance 
	Desirable



Key stakeholder relationships
Stakeholder relationships critical to the success of this role: 
Growth External Enquiries Team
Asset and Systems Planning Team
Major Land Development Team
Growth Intelligence Team
Government Relations Team
External Consultants
External Customers and Stakeholders 

Special conditions
Flexible hours and some after hours as required.
To ensure your safety in performing the inherent requirements of the role, you will be required to undergo initial and subsequent medical clearances in addition to some immunisations as relevant to your position. 
Depending on the role you will be required to undergo initial and/or subsequent clearance checks to ensure your ongoing suitability for the role.  These may include a criminal police check, traffic check, Working with Children and/or Working with Vulnerable People checks.
Maintain the integrity of the Corporate Compliance Framework by adhering to all organisational and legal obligations. These include, but are not limited to, Legislation, Regulations, Codes of Practice, Licences, Policies, Processes, and Work Instructions – for example this includes the Work Health and Safety Act 2012 and its Regulations, the Code of Ethics for the South Australian Public Sector, our Fair Treatment, Anti-Discrimination and Harassment procedure and Ethical Standards procedures and the State Records Act 1997.

The Position Description outlines what the requirements of the role are.  The behaviours you demonstrate are equally as important, and form part of the inherent requirements of the role.
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We value We do work We keep Our work We are future
our people that matters it real has impact focused
| can bring my whole self to work. We are purposeful. We care We do the right thing. We We are proud to deliver for our We look ahead.
My opinions matter. We value for our environment. keep each other safe. customers and communities. We We embrace change.

each other. We act safely. Everyone contributes. We look out for each other. make every dollar count. We are resilient.
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