POSITION DESCRIPTION

Australian Broadcasting Corporation

Position Title: NETWORK AUTOMATION SPECIALIST

Position no: 50071885

Team: [Product & Technology]

Department: Enterprise Technology & Platforms

Location: Ultimo

Reports to: NETWORK OPTIMISATION & COMPLIANCE TEAM LEAD
50069411

Classification: Technologist

Schedule: [Schedule A]

Roster cycle [2 Week Rostered]

Band/level: [Band 7]

HR Endorsement: 22/06/2026

Be responsible for the ownership, support and continuous improvement of the Network Automation
Platform, under broad direction of the Network Optimisation & Compliance Team Lead. Act as the
platform custodian, ensuring effective knowledge transfer, documentation, operational support and
ongoing development of network automation capabilities, while building capability across the
Network Platforms team.

Platform Ownership - Own and maintain the Network Automation Platform, ensuring its reliability,
security, supportability and ongoing operational readiness.

Automation Management - Manage, support and enhance automation workflows, playbooks and
tooling that improve operational efficiency and reduce manual effort.

Knowledge Transfer & Team Capability - Establish sustainable platform knowledge through
documentation, knowledge transfer, training and cross-skilling of Network Platforms staff.

Continuous Improvement - Identify and deliver enhancements that expand automation
capabilities, improve monitoring and reporting, and support the automation roadmap.

Operational Support - Provide expert technical support and troubleshooting for automation
platform services, integrations and operational issues.



Actively promote the ABC values and apply all relevant workplace policies and guidelines.

Cooperate with any reasonable instruction, procedure or policy relating to safety and take
reasonable care for your own safety and that of other people who may be affected by your
conduct while at work. Additional WHS responsibilities apply to Managers and Supervisors, Team
Directors, and other Officers.

Key Capabilities/Qualifications/Experience

Relevant tertiary qualifications in Information Technology, Computer Science, Engineering or a
related discipline, or equivalent industry experience.

Extensive experience supporting and administering enterprise automation platforms and
associated tooling.

Demonstrated substantial working knowledge in the following areas:

e Specialist understanding of enterprise networking technologies including routing, switching,
firewalls and network management platforms

e Network Automation and monitoring tools
e Scripting languages used for automation. Ansible, Python, REST APIs etc.
Experience supporting AWS-hosted platforms and services.

Experience supporting, maintaining and enhancing existing automation solutions and operational
tooling.

Highly advanced documentation, communication and knowledge-sharing skills

Demonstrated ability to mentor, train and support technical teams and build strategic
relationships

ABC Values: Demonstrated personal commitment to fostering an inclusive and respectful
environment, grounded in integrity and aligned with the ABC Values of aiming high, thinking
differently, taking ownership, and delivering together.

ABC Policies: Understanding of the relevance and scope of ABC Policies and the ABC Values and
a commitment to adhere to these; particularly in relation to complying with health, safety and
wellbeing requirements in the workplace and acting in accordance with the ABC Values.

Diversity and Inclusion: Ability to communicate effectively and build relationships with people
from a range of diverse backgrounds.
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