
 

 

POSITION  DESCRIPTION  
 Australian Broadcasting Corporation  

Label  Description  

Position Title:  DIGITAL SOCIAL LEAD  

Position no:  50067397  BACKFILL  

Team:  [News ] 

Department:  Digital & National News  

Location:   Canberra  

Reports to:  EDITOR POLITICS, CANBERRA PARLIAMENT HSE  

50064552  

Classification:  Content Maker  

Schedule : [Schedule B ] 

Roster cycle  [2 Week Rostered ] 

Band/level:  [Band 7 -8] 

HR Endorsement:  28/07/2026  

Purpose  

Deliver high -impact original stories, breaking News and high -quality features across digital and social 

platforms.  

Key A ccountabilities  

• Under broad  direction, commission, create and lead  delivery of breaking News and daily stories on 

digital and social media that is timely, accurate, impartial, impactful,  and relevant for national 

audiences.  

• Be part of  editorial leadership in the Canberra Parliament House Bureau, with a focus on 

innovation and creative storytelling that attracts new audiences.  

• Ensure stories reach the highest standards of Australian journalism and comply with ABC 

Editorial Policies, relevant legal issues,  and community expectations.  

• Lead  a team of digital and social producers in a  multi -platform newsroom, taking a leading role in 

mentoring, coaching  and developing staff to enhance digital/social output and improve skills.  

• Use audience data, insights,  and analytics to drive and inform editorial, commissioning and 

content distribution decisions.  

• Respond to editorial, legal, technical and production issues to ensure fast, efficient and reliable 

delivery of digital and social News,  and m anage and answer audience complaints.  
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• Liaise  with the Parliament House leadership team to implement content strategies and initiatives 

with overall ABC and ABC News direction.  

• Generate stories that are relevant to a broad section of Australians and reflect the 

cultural,  geographic,  and socio -economic diversity of the country.   

• Actively engage with communities to find and tell stories that are relevant for them and in line 

with the News strategy . 

• Actively promote the ABC values and apply all relevant workplace policies and guidelines.  

• Cooperate with any reasonable instruction, procedure or policy relating to safety and take 

reasonable care for your own safety and that of other people who may be affected by your 

conduct while at work.  Additional WHS responsibilities apply to Managers and  Supervisors, Team 

Directors, and other Officers.  

Key Capabilities/ Qualifications/Experience  

1. Relevant tertiary qualifications and/or demonstrated equivalent  skills, knowledge  and experience.  

2. Outstanding  knowledge of digital News production, including commissioning and producing 

breaking News coverage, in -depth features, visual journalism, social video, graphics,  and 

interactive features. Demonstrated hands -on experience with content management systems.  

3. Extensive  experience in exercising editorial and creative autonomy and discretion, making 

immediate and sound decisions about digital and social content requirements under pressure.  

4. Proven ability to create and sub digital  content to high editorial standards including  the  ability to 

workshop story angles and craft engaging headlines.  

5. Significant  understanding of trends in audience behaviour and experience using analytics to 

inform editorial decision -making. Experience in maximising content distribution and engagement, 

and search engine optimisation.  

6. Excellent teamwork, communication, interpersonal and time management skills in a busy 

newsroom environment. Ability to provide leadership, peer support and editorial guidance.  

7. Demonstrated in -depth knowledge of national affairs, federal politics, economics,  and the 

workings of Government.  

8. A proven ability to source and maintain contacts across the broader Australian community.   

9. Demonstrated understanding and passion to source and create authentic content which 

represents the broad diversity of the Australian community, including stories that reflect a range 

of cultural and linguistic backgrounds and Indigenous communities where e ditorially relevant.  

10. A demonstrated and ongoing interest and passion in finding and telling stories that reflect 

Australia’s diversity  

11. ABC Values:  Demonstrated personal commitment to fostering an inclusive and respectful 

environment, grounded in integrity and aligned with the ABC Values of aiming high, thinking 

differently, taking ownership, and delivering together.  

12. ABC Policies: Understanding of the relevance and scope of ABC Policies and the ABC Values and 

a commitment to adhere to these; particularly in relation to complying with health, safety and 

wellbeing requirements in the workplace and acting in accordance with the ABC Val ues.  

13. Diversity and Inclusion: Experience in building an inclusive and supportive culture where diversity 

is valued.  

 

www.abc.net.au/careers  

http://australianbroadcastingcorporation.cmail20.com/t/d-i-dtjtuly-l-n/

