
 

 

POSITION DESCRIPTION 
 Australian Broadcasting Corporation 

Label Description 

Position Title: SENIOR SOCIAL PRODUCER, INDIGENOUS 

Position no: 50050075 

Team: [Screen] 

Department: Social & Digital 

Location:  Ultimo 

Reports to: SOCIAL LEAD ARTS, EVENTS & QUEER 

50048706 

Classification: Content Maker 

Schedule: [Schedule A] 

Roster cycle [Non-Rostered] 

Band/level: [Band 6] 

HR Endorsement: 23/09/2026 

Purpose 

Drive growth in audience engagement and content discovery by supporting the implementation of an 

integrated pan-ABC social media strategy to increase ABC Indigenous reach and engagement with 

new and lighter audiences in line with Social & Digital strategic objectives, with a particular focus on 

emerging platforms. 

Key Accountabilities 

• Support the development of a comprehensive and integrated pan-ABC social strategy to grow 

distribution and discovery of ABC Indigenous content amongst younger, lighter, and infrequent 

ABC content audiences.   

• Support the implementation of organic social media campaigns across ABC Indigenous social 

platforms including Facebook, Instagram, YouTube and TikTok. Work collaboratively with ABC 

marketing, creative and content teams on campaign social assets, as well as content creation for 

key initiatives where required.  

• Facilitate strategy workshops with ABC Indigenous team members to understand current 

strategies, identify content pipelines/opportunities, including identifying training needs for 

individuals, and work with team to develop and produce new formats and create workflow guides 

to assist in the ongoing production of these formats.  
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• Create best practice guides and additional resources to assist ABC Indigenous in launching new 

channels and/or growing engagement and reach on existing channels.  

• Train and mentor ABC Indigenous content creators to enhance their social media output and 

improve their platform knowledge and skills.  

• Continuously monitor, analyse, and report on social analytics to improve content, increase 

engagement, and better serve the audience.  

• Actively promote the ABC values and apply all relevant workplace policies and guidelines. 

• Cooperate with any reasonable instruction, procedure or policy relating to safety and take 

reasonable care for your own safety and that of other people who may be affected by your 

conduct while at work. Additional WHS responsibilities apply to Managers and Supervisors, Team 

Directors, and other Officers. 

Key Capabilities/Qualifications/Experience 

1. Relevant tertiary qualifications or demonstrated equivalent skills, knowledge and experience. 

2. Demonstrated experience as a skilled content creator with a track record in delivering high quality 

social media video. Experience creating high impact TikTok and Reels content is highly desirable.  

3. Excellent understanding of vertical video trends, and the ability to identify opportunities for the 

ABC to reach new audiences on these platforms.  

4. Demonstrated experience in training, coaching or mentoring teams to enhance output and 

improve skills.  

5. Demonstrated advanced ability to use analytics to hone the approach to content creation on 

social media platforms to continually improve performance.  

6. Demonstrated knowledge and advanced awareness of industry developments, platform news, and 

audience trends; including vertical video production and reporting methods; as well as an 

understanding of specific risks on emerging platforms, including copyright, moderation, child 

safety, and brand safety.  

7. Ability to exercise considerable editorial and creative autonomy and discretion. 

8. Demonstrated understanding and passion to source and create authentic content which 

represents the broad diversity of the Australian community, including stories that reflect a range 

of cultural and linguistic backgrounds and Indigenous communities where editorially relevant. 

9. A proven ability to source and maintain contacts across the broader Australian community.  

10. Demonstrated knowledge and understanding of Aboriginal and/or Torres Strait Islander cultures 

and an understanding of the issues affecting Aboriginal and/or Torres Strait Islander people. The 

ability to communicate sensitively and effectively with Aboriginal and/or Torres Strait Islander 

people. 

11. ABC Values: Demonstrated personal commitment to fostering an inclusive and respectful 

environment, grounded in integrity and aligned with the ABC Values of aiming high, thinking 

differently, taking ownership, and delivering together. 

12. ABC Policies: Understanding of the relevance and scope of ABC Policies and the ABC Values and 

a commitment to adhere to these; particularly in relation to complying with health, safety and 

wellbeing requirements in the workplace and acting in accordance with the ABC Values. 

13. Diversity and Inclusion: Ability to communicate effectively and build relationships with people 

from a range of diverse backgrounds.  

 

www.abc.net.au/careers 

http://australianbroadcastingcorporation.cmail20.com/t/d-i-dtjtuly-l-n/

