POSITION DESCRIPTION

Australian Broadcasting Corporation

Label Description

Position Title: SENIOR COMPUTE PLATFORMS ENGINEER

Position no: 30003546

Team: [Product & Technology]

Department Enterprise Technology & Platforms

Location: Ultimo

Reports to: COMPUTE PLATFORMS ENGINEERING TEAM LEADER
30002279

Classification: Technologist

Schedule: [Schedule A]

Roster cycle [2 Week Rostered]

Band/level: [Band 7]

HR Endorsement: 10/05/2026

Purpose

Provide subject matter expertise and end-to-end ownership of Compute Platform infrastructure,
ensuring it is well designed, continuously improved and reliably operated. The role leads and
delivers assigned projects and initiatives, provides expert support and maintenance of platform
services, and contributes to team capability through leadership and knowledge sharing. A key focus
is on improving the performance, stability and effectiveness of technology services to better support
the content teams that rely on them.

This is in alignment to the Compute Platform Team’s purpose to provide innovative, reliable and
scalable core technology platforms to empower the ABC to produce and deliver extraordinary
content; and the ABC’s purpose to provide great content and services to the Australian people.

Key Accountabilities

e Lead and contribute to the planning, design, deployment and upgrade of compute hosting
platforms, including:

o Collaborating with architects and stakeholders to develop fit-for-purpose solution designs
o Designing, building and implementing Windows and Linux-based infrastructure solutions
o Upgrading and improving existing Windows and Linux-based platforms

o Providing interim operational support during project delivery phases



o Producing high-quality project, client and operational handover documentation

o Working collaboratively as part of project teams to ensure delivery of interdependent project
outcomes

e Manage priorities and workload effectively to deliver high-quality outcomes within agreed
timeframes, maintaining clear communication with management regarding progress, risks and
issues.

e Ensure all work is planned and delivered in compliance with relevant organisational policies,
standards and guidelines, with particular emphasis on architecture, security and operational
requirements.

e Provide expert technical consultation and advice to clients, less experienced staff and other
teams on server and compute platform matters related to business applications and projects.

e Contribute to team capability through mentoring, coaching and knowledge sharing, supporting
the professional development of other team members.

¢ Maintain accurate and up-to-date technical and operational documentation relating to assigned
tasks, systems, platforms and client environments.

e Deliver expert operational support to ABC users and services, ensuring incidents and requests
are resolved within agreed Operational Level Agreements (OLAS).

e Participate in a 24x7 on-call support roster, providing timely senior technical escalation and
resolution as required.

e Actively promote the ABC values and apply all relevant workplace policies and guidelines.

e Cooperate with any reasonable instruction, procedure or policy relating to safety and take
reasonable care for your own safety and that of other people who may be affected by your
conduct while at work. Additional WHS responsibilities apply to Managers and Supervisors, Team
Directors, and other Officers

Key Capabilities/Qualifications/Experience

1. Tertiary qualifications in a computing related field and/or vendor certifications in appropriate
technologies and/or relevant experience (MCSA, VCP, RHCSA highly desirable)

2. Extensive and wide-ranging experience providing high-level technical expertise in the design,
implementation and operation of enterprise-scale Windows and Linux server infrastructure,
applying advanced theoretical and practical knowledge across complex environments.

3. Recognised technical specialist, demonstrating expert system knowledge and advanced
capability across compute platform technologies, with responsibility for independently carrying
out or providing authoritative guidance on very complex technical work.

4.  Proven ability to solve complex and non-routine technical problems, applying substantial
analytical, investigative and diagnostic skills, including situations where solutions are not
self-evident and require creative or original approaches.

5. Demonstrated leadership in the technical design, delivery and governance of large-scale
infrastructure projects, including responsibility for architecture decisions, risk analysis, change
compliance and alignment with organisational policies and standards.

6. Extensive hands-on and design experience across enterprise technologies, including but not
limited to:

o Windows and Linux operating systems, automated build pipelines and image-based
deployment methodologies.

o Core enterprise directory and network services including Active Directory, Group Policy, DNS
and DHCP.
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o Enterprise physical server platforms (e.g. Cisco UCS), including advanced fault diagnosis,
component-level remediation, RAID and storage subsystems, and remote management
(CIMC, iLO, iDRAC).

o Large-scale virtualisation and compute environments including VMware vSphere, Microsoft
Hyper-V, Citrix VDI, Kubernetes and container platforms.

o Integration of external and vendor-supplied applications into complex enterprise
environments.

o Enterprise operating system security, including firewall, network design considerations and
vulnerability remediation.

o Cloud infrastructure services (lIaaS) such as AWS and Microsoft Azure.
o Microsoft Server Clustering, PKI and Certificate Services.

o Endpoint management and automation platforms including MECM, WSUS, Azure Arc and Red
Hat Satellite.

o Web platforms such as IIS and Apache.

o Advanced networking concepts including TCP/IP, firewalls, load balancing and reverse proxy
technologies.

o Automation and scripting using Ansible, PowerShell, Python and Bash.

Demonstrated capability to plan, implement, monitor and improve enterprise platform services,
ensuring reliability, resilience and effective use of organisational resources, with outcomes
impacting both within and beyond the immediate work area.

Substantial experience providing specialist operational support, including managing complex
incidents, meeting agreed service obligations, escalating critical issues appropriately, and
acting as a senior escalation point for vendors and service providers.

Proven experience working within and contributing to ITIL-aligned service management
frameworks, including Change, Incident, Problem and Task Management, CMDB governance and
knowledge management.

Demonstrated ability to lead technical staff development, including mentoring, knowledge
transfer, delivery of operational handover training and guidance on newly implemented
technologies and processes.

Excellent capability in managing multiple concurrent initiatives, applying well-developed
organisational, prioritisation and project management skills to deliver outcomes within complex
enterprise environments.

Highly advanced communication and interpersonal skills, with the ability to clearly translate
complex technical concepts for non-technical stakeholders, and to act as a primary point of
contact with suppliers, service providers and internal clients.

Sound understanding of business priorities and creative/broadcast environments, ensuring
compute platform services effectively support content production, delivery and operational
outcomes.

Demonstrated judgement, initiative and innovation, proactively identifying improvement
opportunities, developing new technical approaches, and contributing to the evolution of
systems, processes and standards in line with organisational objectives.

ABC Values: Demonstrated personal commitment to fostering an inclusive and respectful
environment, grounded in integrity and aligned with the ABC Values of aiming high, thinking
differently, taking ownership, and delivering together.

ABC Policies: Understanding of the relevance and scope of ABC Policies and the ABC Values and
a commitment to adhere to these; particularly in relation to complying with health, safety and
wellbeing requirements in the workplace and acting in accordance with the ABC Values.

Diversity and Inclusion: Ability to communicate effectively and build relationships with people
from a range of diverse backgrounds.



Personal Attributes:

o

Demonstrates a high level of self-motivation, initiative and accountability, with the ability to see
complex activities through to completion with minimal supervision.

Shows a strong interest in emerging technologies, with the capacity and willingness to
continuously develop skills and apply new approaches in a practical, outcomes-focused manner.
Enjoys and is highly capable of addressing complex technical challenges, applying logical
reasoning and structured problem-solving techniques to issues of significant technical difficulty.
Works effectively independently and under broad direction, exercising sound judgement and
discretion appropriate to complex operational environments.

Highly organised, with the ability to plan, manage and coordinate projects and competing
priorities effectively.

Demonstrates a collaborative and collegiate approach, sharing knowledge, working
constructively with others and negotiating outcomes across teams and stakeholders.

Maintains a strong work ethic, with a professional, reliable and responsible approach to meeting
commitments and service expectations.

Applies logical and analytical thinking to decision-making, troubleshooting and continuous
improvement.

Builds and maintains positive working relationships, interacting respectfully and reasonably
with colleagues, clients and external partners.

Applies a strong cyber security mindset, ensuring security considerations are embedded in
system design, operational decision-making and day-to-day practices.

www.abc.net.au/careers
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