
 

 

POSITION DESCRIPTION 
 Australian Broadcasting Corporation 

Label Description 

Position Title: AI Adoption Specialist 

Position no: 50071994 

Team: [Product & Technology] 

Department: Enterprise Technology & Platforms 

Location:  Sydney (Ultimo) 

Reports to: ENTERPRISE AI OPERATIONS & ASSURANCE LEAD  

50071996 

Classification: Technologist 

Schedule: [Schedule A] 

Roster cycle [Non-Rostered] 

Band/level: [Band 7] 

HR Endorsement: 18/06/2026 

Purpose 

The AI Adoption Specialist supports the safe, effective, and scalable adoption of enterprise AI tools across the ABC. The 

role focuses on workforce enablement, user support, and practical application of AI capabilities, including user built 
agents, to improve productivity and outcomes while aligning with ABC values and policies. 

The role acts as a bridge between end users, platform teams, and governance groups, ensuring staff are supported to 

use AI confidently and responsibly, without taking on platform engineering or cyber security responsibilities.  

The role works in close partnership with, and under broad direction of, the Enterprise AI Operations & Assurance Lead, 

escalating platform, integration, and operational issues outside approved enablement boundaries  

Key Accountabilities 

• Lead workforce enablement for enterprise AI tools, including onboarding, training sessions, and ongoing 

coaching for teams across the ABC. 

• Provide level 2 support for AI related queries, including advanced “how to” guidance, workflow design 

assistance, and agent usage support within approved guardrails. 

• Develop and maintain self service enablement materials, including how to guides, prompt libraries, FAQs, and 

example use cases relevant to ABC workflows. 

• Facilitate regular office workshops and clinics to support staff adoption and capability uplift. 
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• Assist teams to translate business and editorial workflows into safe and repeatable AI assisted patterns, 

escalating platform, integration, or operational issues to the Enterprise AI Operations Lead where requests fall 
outside approved enablement boundaries.. 

• Identify common adoption challenges and opportunities, and feed insights into platform improvement, training 

content, and governance discussions. 

• Support the rollout and transition from external partners by progressively taking ownership of enablement 

activities and knowledge assets. 

• Work closely with Service Desk teams to improve triage, knowledge deflection, and escalation pathways for AI 

related support. 

• Promote responsible AI use by reinforcing ABC policies, editorial standards, and acceptable use guidance in all 

interactions. 

• Track and report on AI adoption metrics, tool utilisation, and training engagement across the ABC, providing 

regular insights to the Enterprise AI Operations & Assurance Lead and governance forums to inform 
prioritisation and investment decisions. 

• Maintain a structured feedback channel to the Enterprise AI Operations & Assurance Lead, surfacing user-

identified platform limitations, feature gaps, and vendor improvement opportunities that fall outside direct 
enablement scope. 

• Actively promote the ABC values and apply all relevant workplace policies and guidelines. 

• Cooperate with any reasonable instruction, procedure or policy relating to safety and take reasonable care for 

your own safety and that of other people who may be affected by your conduct while at work.  Additional WHS 

responsibilities apply to Managers and Supervisors, Team Directors, and other Officers. 

Key Capabilities/Qualifications/Experience 

1. Relevant tertiary qualifications in technology, communications, education, or a related field, or demonstrated 

equivalent skills, knowledge, and experience. 

2. Demonstrated experience supporting digital product adoption, change enablement, or capability uplift in a large or 
complex organisation. 

3.  Highly advanced understanding of modern AI tools and concepts, including prompt design, agent based workflows, 

and practical application in workplace contexts. 

4. Ability to explain very complex technical concepts clearly to non-technical audiences, adapting communication style 
to different roles and disciplines. 

5. Experience creating user focused documentation, training materials, or enablement content. 

6. Substantial stakeholder engagement skills, with the ability to work collaboratively and build strategic relationships 
across technology, policy, and business teams. 

7. Ability to identify patterns in user behaviour and support requests, and translate these into scalable enablement 

improvements. 

8. Data literacy and ability to interpret AI adoption dashboards, usage analytics, and tool telemetry to derive 
actionable insights and report on programme effectiveness. 

9. ABC Values: Demonstrated personal commitment to fostering an inclusive and respectful environment, grounded in 

integrity and aligned with the ABC Values of aiming high, thinking differently, taking ownership, and delivering 
together. 

10. ABC Policies: Understanding of the relevance and scope of ABC Policies and the ABC Values and a commitment to 

adhere to these; particularly in relation to complying with health, safety and wellbeing requirements in the 
workplace and acting in accordance with the ABC Values. 

11. Diversity and Inclusion: Ability to communicate effectively and build relationships with people from a range of 
diverse backgrounds.  
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www.abc.net.au/careers 


