POSITION DESCRIPTION

Australian Broadcasting Corporation

Label Description

Position Title: Program Manager - Digital

Position no: NEW

Team: Product & Technology

Department: Portfolio Delivery Services

Location: Location Name

Reports to: DELIVERY PRACTICE MANAGER
50064686

Classification: Select

Schedule: [Select]

Roster cycle [Select]

Band/level: EL1

HR Endorsement: [11/09/2026]

Purpose

Lead the successful delivery of a strategic stream of digital work, partnering across Product, Engineering, Design and
Business teams to deliver customer, business and technology outcomes that support the ABC's strategic priorities. This
role is accountable for driving delivery execution, enabling cross-functional alignment, and ensuring effective
governance, planning and oversight across complex digital transformation, platform modernisation and product
initiatives.

Key Accountabilities

Lead the end-to-end delivery of a strategic stream of digital work, ensuring successful achievement of agreed
customer, business and technology outcomes.

Establish and operate effective governance, planning and delivery frameworks that provide visibility, accountability,
alignment and decision-making across multiple teams, workstreams and stakeholders.

Develop, maintain and execute integrated program and delivery plans, ensuring alignment between product
priorities, engineering delivery, design activities, business objectives and strategic outcomes.

Partner with the Group Product Manager, Engineering Manager and Design Lead to align priorities, manage trade-
offs, resolve dependencies and drive delivery performance across the stream of work.

Build and maintain effective relationships with senior stakeholders, facilitating planning, prioritisation and
governance forums that create clarity, alignment, accountability and momentum.



Lead proactive management of program risks, issues, dependencies and delivery constraints, ensuring appropriate
mitigation strategies, escalation pathways and resolution activities are implemented.

Provide clear and concise reporting, insights and recommendations to executives and governance forums, enabling
informed decision-making and effective oversight of program performance.

Manage program budgets, forecasting, resource planning and capacity management, ensuring investment decisions,
resource allocation and delivery priorities are aligned to strategic objectives and value outcomes.

Provide leadership and oversight across multiple cross-functional teams, ensuring priorities, dependencies, risks and
delivery activities are aligned and coordinated to achieve ABC outcomes. Foster accountability, collaboration and
continuous improvement while enabling effective governance, decision making and delivery excellence.

Ensure customer, business and technology benefits are defined, tracked and realised, incorporating business
readiness, change impacts and adoption activities into delivery planning and execution

Actively promote the ABC values and apply all relevant workplace policies and guidelines.

Cooperate with any reasonable instruction, procedure or policy relating to safety and take reasonable care for your
own safety and that of other people who may be affected by your conduct while at work. Additional WHS
responsibilities apply to Managers and Supervisors, Team Directors, and other Officers.

Key Capabilities/Qualifications/Experience

10.

11.

12.

Relevant tertiary qualifications or demonstrated equivalent skills, knowledge and experience (eg. media, digital).

Demonstrated experience leading complex digital transformation, platform modernisation or large-scale change
initiatives within complex organisations.

Proven ability to translate strategic objectives into delivery outcomes while balancing business priorities, customer
needs, technical constraints, risks and dependencies.

Exceptional stakeholder engagement, communication and influencing skills, including the ability to build trusted
relationships, facilitate governance and prioritisation forums, and navigate complex organisational environments.

Deep understanding of digital product development, software delivery and customer experience practices,
including experience working within product-led organisations and supporting Agile and Lean delivery approaches.

Demonstrated ability to partner effectively with Product, Engineering and Design leaders to coordinate delivery,
align priorities and support successful outcomes across multiple teams.

Strong commercial, governance and delivery management capability, including experience managing budgets,
forecasting, resource planning, program health, executive reporting, benefits realisation and investment
accountability within large-scale digital programs.

Highly developed analytical, problem-solving and decision-making capability, with the ability to navigate ambiguity,
assess complex issues and trade-offs, and translate information into strategic insights, recommendations and
executive-level communications.

Experience delivering digital products, platforms or transformation initiatives within media, streaming, broadcasting
or other consumer-facing digital environments is highly desirable.

ABC Values: Demonstrated personal commitment to fostering an inclusive and respectful environment, grounded in
integrity and aligned with the ABC Values of aiming high, thinking differently, taking ownership, and delivering
together.

ABC Policies: Understanding of the relevance and scope of ABC Policies and the ABC Values and a commitment to
adhere to these; particularly in relation to complying with health, safety and wellbeing requirements in the
workplace and acting in accordance with the ABC Values.

Diversity and Inclusion: Ability to communicate effectively and build relationships with people from a range of
diverse backgrounds.

owww.abc.net.au/careers
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