POSITION DESCRIPTION

Australian Broadcasting Corporation

Label Description

Position Title: COMMUNICATIONS MANAGER

Position no: 50062768 BACKFILL AUG 2026

Team: [Corporate Partnerships & Development]

Department International Services

Location: Ultimo

Reports to: MARKETING AND COMMUNICATIONS MANAGER
50063465

Classification: Administrative/Professional

Schedule: [Schedule A]

Roster cycle [Non-Rostered]

Band/level: [Band 7-8]

HR Endorsement: 18/08/2026

Purpose

Manage and implement ABCID’s internal and external Communications Plan in line with ABC
strategy and objectives.

Key Accountabilities

e Develop, manage, implement and report on the ABCID Communications Plan in line with ABCID
strategy, including providing significant oversight and leadership of a holistic communications
strategy across all projects.

¢ Make significant contributions to strategy development and corporate planning and key
communication documents.

e Manage ABCID’s website and other communication tools (such as social media) to showcase
ABCID’s work and that of its partners and manage and update the intranet / other internal
platform pages for ABCID under International Services, leading communications relationships
with key stakeholders.

e Develop the planning and produce regular stories of change about activities, working with other
ABCID staff, to be published on ABCID’s website and shared with partners.

e Support ABCID on corporate reporting requirements, including annual report contributions.

e Develop and contribute significantly to internal and external newsletters, presentations and
briefing documents using various platforms and formats, including producing content or working
with staff and media partners to produce multiplatform content.



Establish and build strategic relationships with staff, partners and stakeholders to communicate
ABCID work, representing ABCID as needed in conjunction with Lead International Development
and Project Directors.

Provide significant support in identifying, preparing and writing media development project
proposals and designing documentation for further phases and business development
opportunities.

Actively promote the ABC values and apply all relevant workplace policies and guidelines.

Cooperate with any reasonable instruction, procedure or policy relating to safety and take
reasonable care for your own safety and that of other people who may be affected by your
conduct while at work. Additional WHS responsibilities apply to Managers and Supervisors, Team
Directors, and other Officers.

Key Capabilities/Qualifications/Experience
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Relevant tertiary qualifications or equivalent significant skills, knowledge and experience; media
development and/or media experience desirable.

Significant leadership experience developing, managing, implementing and reporting against
communication strategies as part of a complex portfolio of development programs.

Significant management experience in internal and external communications as well as risk
management/crisis communication.

Outstanding partnership and stakeholder management skills developed by working effectively in
a cross-cultural environment.

Significant understanding of the operation and priorities of the Australian aid program, critically
in the Indo-Pacific region, as well as experience with development donors.

Outstanding written and verbal communication skills combined with an ability to think
strategically and communicate particularly complex ideas and concepts clearly and effectively.

Outstanding ability to oversee and manage inputs from a geographically dispersed team to
deadlines, including remotely.

Experience with digital/online publishing, report formatting and graphic design desirable.

ABC Values: Demonstrated personal commitment to fostering an inclusive and respectful
environment, grounded in integrity and aligned with the ABC Values of aiming high, thinking
differently, taking ownership, and delivering together.

ABC Policies: Understanding of the relevance and scope of ABC Policies and the ABC Values and
a commitment to adhere to these; particularly in relation to complying with health, safety and
wellbeing requirements in the workplace and acting in accordance with the ABC Values.

Diversity and Inclusion: Ability to communicate effectively and build relationships with people
from a range of diverse backgrounds.

Special Reguirements

Commitment to abide to the Australian Government’s Preventing Sexual Exploitation and
Harassment policies.

A current working with children/police clearance and ongoing renewal/maintenance of this
clearance in accordance with relevant legislation.
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