
 

 

POSITION DESCRIPTION 
 Australian Broadcasting Corporation 

Label Description 

Position Title: INCLUSIVE DESIGN SPECIALIST 

Position no: 50012238 

Team: [Product & Technology] 

Department: Digital Product 

Location:  Various 

Reports to: PRODUCT DESIGN RESEARCH LEAD 

500259683 

Classification: Technologist 

Schedule: [Schedule A] 

Roster cycle [Non-Rostered] 

Band/level: [Band 8] 

HR Endorsement: 27/08/2026 

Purpose 

Partner with digital product teams to deliver accessible audience-facing TV and mobile apps through inclusive research, 
design and testing across product lifecycles. 

Key Accountabilities 

• Under broad direction, lead the testing and analysis of ABC’s apps on phone, tablet and connected TV for accessibility 
considerations in line with relevant standards and best practices. 

• In collaboration with Researchers, Designers, and people with disabilities, conduct high level research to identify 
accessibility issues and opportunities for improvement. 

• Clearly document accessibility issues, remediation recommendations and improvement opportunities and take 
appropriate action to address these areas in collaboration with relevant teams. 

• Provide highly specialised advice and drive product team rituals, like planning, retrospectives and showcases, to 
ensure accessibility is considered at all stages. 

• Lead the development and maintenance of an enterprise resource library of common app accessibility challenges and 
considerations. 

• Manage all internal and external accessibility training and ensure ways of working are implemented in product teams. 

• Audit deliverables from external organisations to ensure products meet accessibility requirements before 
acceptance. 

• Advocate for accessibility and inclusive design internally and externally, showcasing ABC achievements. 
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• Explore how AI might support accessibility testing or review within workflows and identify potential opportunities 
and pitfalls. 

• Actively promote the ABC values and apply all relevant workplace policies and guidelines. 

• Cooperate with any reasonable instruction, procedure or policy relating to safety and take reasonable care for your 
own safety and that of other people who may be affected by your conduct while at work. Additional WHS 
responsibilities apply to Managers and Supervisors, Team Directors, and other Officers. 

Key Capabilities/Qualifications/Experience 

1. Relevant tertiary qualifications or equivalent significant skills, knowledge and experience.  

2. Outstanding understanding of inclusive design, accessibility and usability for people with vision, hearing, cognitive 
and physical disabilities. 

3. Significant experience in evaluating accessibility for native mobile, tablet and smart TV applications and partnering 
with teams to resolve issues and act on recommendations. 

4. Significant experience working with assistive technologies on mobiles, tablets, computers and smart TVs (e.g. screen 
readers, screen magnification, voice control features and switch devices). 

5. Highly developed skills in inclusive research practice, synthesis and explanation of evidenced findings to stakeholders 
at all levels. 

6. Outstanding subject matter expertise in Android and Apple accessibility design guidelines, development practices and 
practical use of testing tools. 

7. Highly developed understanding of accessibility standards (e.g. WCAG and ARIA) and ability to apply and translate 
them to responsive web and native experiences. 

8. Detailed understanding of human centred design (HCD) and inclusive practices and extensive experience testing apps 
with people with disabilities. 

9. Excellent communication and interpersonal skills with the ability to work collaboratively and autonomously in agile, 
cross functional and distributed environments. 

10. Excellent planning and organisational skills with the ability to prioritise projects and tasks and deliver work to 
deadlines. 

11. ABC Values: Demonstrated personal commitment to fostering an inclusive and respectful environment, grounded in 
integrity and aligned with the ABC Values of aiming high, thinking differently, taking ownership, and delivering 
together. 

12. ABC Policies: Understanding of the relevance and scope of ABC Policies and the ABC Values and a commitment to 
adhere to these; particularly in relation to complying with health, safety and wellbeing requirements in the workplace 
and acting in accordance with the ABC Values. 

13. Diversity and Inclusion: Experience in building an inclusive and supportive culture where diversity is valued. 

 
www.abc.net.au/careers 

http://australianbroadcastingcorporation.cmail20.com/t/d-i-dtjtuly-l-n/
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