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Eairservices

Senior Safety Risk & Assurance Specialist

Reports To Service Risk & Assurance Grou Chief Risk, Noise and

P Lead P Environment Officer

Classification ASATA Location Melbourne, Brisbane, or
Canberra

Reports — Direct 0

Total

Organisational Environment

Airservices Australia is a government-owned organisation responsible for the safe and efficient
management of 11% of the world’s airspace and provision of aviation rescue fire fighting services at
Australia’s busiest airports.

Our people are our greatest asset with a dynamic and diverse team operating from locations across
the country - from bustling cities to regional and remote locations, including an island. This team keep
Australia’s aviation industry safe every day of the year, both in the air and on the ground.

We connect people with their world safely — linking family and friends, generating economic activity,
creating jobs, and facilitating trade and tourism

Airservices is committed to fostering a culture that is diverse, inclusive, and respectful. We encourage
motivated individuals who love what they do, value a service first mindset and embrace a challenge to
explore a career with Airservices. In return you will be a valued team member, be offered flexibility and
experience a meaningful career in an exciting, ever-evolving aviation industry

Primary Purpose of Position

As Senior Safety Risk & Assurance Specialist you will develop, implement, maintain, and apply risk
systems for the purpose of assessing and quantifying strategic and operational risks, as well as
ensuring compliance with applicable regulations and standards.

Accountabilities and Responsibilities

Position Specific

e Lead assurance activities, including Line 3 audits and investigations, to deliver insights in
relation to gaps and deficiencies in the performance of key risk controls, compliance with
internal and external requirements and opportunities for improvement.

e Lead and coordinate internal and external safety programs to improve effectiveness of safety
risk controls.

e Devise and implement improved ways of monitoring key service delivery controls.

e Support the delivery of Information Technology driven enhancements to safety and risk
systems, products and processes.

e Contextualise Service Delivery risk insights.

e Guide, advise, and support line and more senior managers to enact safety and risk processes.
People
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Maintain an effective working relationship with other Airservices staff to ensure that there is
effective coordination of all activities in support of organisational objectives.

Work collaboratively in a team environment to ensure organisational objectives are met.

Support and coach fellow team members to improve individual and team performance.

Compliance, Systems and Reporting

Maintain compliance with enterprise governance systems and policies, including Safety,
Environment, WHS and Enterprise Risk.

Safety

Demonstrate safety behaviours consistent with enterprise strategies.

Key Performance Indicators

Efficient, Effective and Accountable

Monitors and maintains own quality and productivity

Works in a systematic, methodical and orderly way

Consistently achieves project goals

Enhances the engagement, collaboration, and cohesion of the Service Assurance team
Support Leading Service Assurance Specialists to deliver key objectives

Commercial

Display behaviours that support Airservices through business transformation.

Safety

Compliance with safety, risk, environmental and any other standards.

Key Relationships

Safety Risk & Assurance team members.
Regulatory and Safety Systems team members.
Performance and Insights team members.

Leaders, Senior Leaders, and specialists accountable for delivery of first and second line
assurance activities.

Framework custodians and SME across the value chain.

Skills, Competencies and Qualifications

Significant (> 5 years) practical experience in safety audit, safety investigations or risk
management within aviation or another a safety regulated industry (e.g. Rail, Defence, etc).

Tertiary qualification in audit, investigations or safety risk management, or related field (or
equivalent experience).

Well developed knowledge of Safety Management Systems (SMS) combined with experience in
the practical application of an SMS

Demonstrated experience planning and coordinating work, monitoring performance against
deadlines and milestones.

Demonstrated ability to use technology to analyse numerical data, verbal data and all other
sources of information and propose workable solutions to a range of problems.

Effective and concise written and verbal communication skills.

Ability to develop and openly communicate self-insight such as an awareness of own strengths
and weaknesses

Performance Standards and Behaviours
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As a member of Airservices, you will consistently demonstrate performance standards and behaviours
that meet our Code of Conduct. This includes:

e Treating everyone with dignity, respect and courtesy

¢ Acting with honesty and integrity

¢ Acting ethically and with care and diligence

e Complying with all Airservices’ policies and procedures, and applicable Australian laws

e Disclosing and taking reasonable steps to avoid any actual, potential or perceived conflict of
interest

e Behaving in a way that upholds our vision, mission and values, and promotes the good
reputation of Airservices.
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