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Senior Commercial Revenue Specialist 
Position Detail    

Reports To Revenue Services Lead Group Chief Operating Officer 

Classification ASA7 Location Canberra, Melbourne, Brisbane  

Reports – Direct 
Total  1   

 

Organisational Environment 

Airservices is a government owned organisation providing safe, secure, efficient and environmentally 
responsible services to the aviation industry.  

Each year we manage over four million aircraft movements carrying more than 156 million 
passengers, and provide air navigation services across 11 per cent of the world’s airspace.  

Airservices has two major operating centres in Melbourne and Brisbane and a corporate office in 
Canberra. We operate 29 air traffic control towers at international and regional airports, and provide 
aviation rescue firefighting services at 26 Australian airports. 

Primary Purpose of Position 

As a Senior Commercial Revenue Specialist you will provide sound commercial advice, support and 
general oversight on all matters relating to pertaining to Airservices’ commercial revenue activities. 
You will be required to develop new and manage existing commercial opportunities and activities, 
including coordination of technical delivery, through the contract lifecycle. 

You will be required to lead a customer focus for the delivery of the contracted services and liaise with 
both internal and external stakeholders, to align expectations with business objectives. 

Accountabilities and Responsibilities 

Position Specific 

• Develop and manage new commercial revenue opportunities from identification through to 
contract development and contract execution; 

• Manage commercial revenue agreements through the contract lifecycle including service 
delivery, contract management and associated governance; 

• Provide commercial advice, support and oversight on matters relating to commercial and 
contract management of Airservices revenue-generating activities 

• Support the creation of optimal commercial arrangements for the group and organisation 

• Interpret and apply commercial policies, guidelines, and procedures as required and 
communicating this application to staff within the business group 

• Lead the management of in-service customer support activities 

• Coordinate commercial and legal reviews aimed at improving commercial performance 
including investigation into the effectiveness and efficiency of existing financial and cost 
management practices and controls. Actively engage in internal and external stakeholder 
management, through building strong relationships 
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• Prepare contractual agreements and manage contracts through their lifecycle 

• Manage response to external stakeholder requests for engineering and technical delivery 
support not covered under existing contracts and agreements. 

People 

• Contribute to the development of a work environment and culture with a strong focus on service 
delivery, high performance, and delivering business objectives 

• Lead and support intra-organisational teams aligned with Airservices Values and Culture to 
support of commercial revenue contract activities 

• Provide sound commercial advice to support management in their decision making 

• Provide guidance to and mentor junior team members 

• Maintain a strong working relationship with customer personnel associated with commercial 
revenue contracts. 

Compliance, Systems and Reporting 

• Ensure commercial revenue contract and service delivery complies with Airservices commercial 
and financial management directives  

• Provide timely and accurate budgeting, forecasting, monitoring and reporting information 

• Ensure that time is accurately captured for commercial revenue activities against appropriate 
work elements 

• Maintain (and improve where applicable) existing hard and electronic record keeping systems; 
Input contract information into relevant Contract Management Systems. 

Safety 

• Display appropriate safety behaviours and discharge accountabilities as per Airservices Safety 
Management System policies and procedures. 

Key Performance Indicators 

Efficient, Effective and Accountable 

• Contract reviews are undertaken, incorporating reviews of commercial and service delivery 
performance, investigations into the effectiveness and efficiency of existing financial and cost 
management practices and controls  

• Contract Management Systems are maintained with up to date records and administrative 
support is effectively provided across the contract lifecycle  

• Internal and external stakeholders are actively engaged and strong relationships are developed 

• Contractual agreements are effectively negotiated, with supporting contract activities 
progressed in a timely manner 

• Effectively respond to questions and request for support from the business group within 
required timeframes 

• Assist in the creation of optimal commercial arrangements that deliver value. 

People 

• Contribute to the development of a work environment and culture with a strong focus on service 
delivery and high performance 

• Build and maintain effective working relationships across Airservices and Department of 
Defence. 

Commercial 

• Assists the organisation group to meet budgetary targets through influencing the establishment 
of optimal commercial arrangements 

• Assists in developing commercial acumen across the organisation 

• Demonstrated traceability for cost recovery from OBR contracts. 
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Safety 

• Display appropriate safety behaviours and discharge accountabilities as per Airservices Safety 
Management System policies and procedures. 

Key Relationships 

• External customers, in particular the Department of Defence 

• Internal line areas responsible for the delivery of commercial revenue activities, including Field 
Maintenance 

• Shared Services 

• Finance 

• Customer Engagement 

• Senior Management Team 

• External suppliers and strategic partners. 

Skills, Competencies and Qualifications 

• Formally qualified in a related discipline (commercial law, business, project or contract 
management) or commensurately experienced with at least seven years of relevant experience 

• Demonstrated experience in the development and management of commercial contracts 

• Knowledge of the air traffic management and aviation industries and related systems, practices 
and technologies 

• Project management skills 

• Extensive knowledge in managing a range of contractual arrangements of varying complexity 
including Department of Defence contracts 

• Well-developed interpersonal, representation, communication, influencing and negotiation skills 

• Demonstrated experience and skills in relationship management  

• Strong organisation and time management skills combined with a high level of analytical, 
problem solving and written communications skills 

• Previous experience as a team leader or people management 

• Previous experience using SAP or similar large ERP system 

• Membership or accreditation through a professional body 

Performance Standards and Behaviours 

As a member of Airservices, you will consistently demonstrate performance standards and behaviours 
that meet our Code of Conduct.  This includes: 

• Treating everyone with dignity, respect and courtesy 

• Acting with honesty and integrity 

• Acting ethically and with care and diligence 

• Complying with all Airservices’ policies and procedures, and applicable Australian laws 

• Disclosing and taking reasonable steps to avoid any actual, potential or perceived conflict of 
interest 

• Behaving in a way that upholds our vision, mission and values, and promotes the good 
reputation of Airservices. 
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