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Flight Procedures Chief Designer
Position detail

Position Title Flight Procedure Chief Designer

Reports to AFPD & AIM Manager

Classification MRP2

Group Airspace & Network

Branch Network Performance & Standards

Location Brisbane, Canberra or Melbourne

Effective date 12/08/2026

Organisational environment

Airservices Australia (Airservices) is a government-owned organisation providing safe, secure,
efficient and environmentally responsible services to the aviation industry.

Each year we manage over four million aircraft movements carrying more than 156 million
passengers and provide air navigation services across 11 per cent of the world’s airspace.

Airservices has two major operating centres in Melbourne and Brisbane and a corporate office in
Canberra. We operate 29 air traffic towers at international and regional airports, and provide
aviation rescue firefighting services at 27 Australian airports.

We are committed to continuing to improve our business by providing our customers with services
they value, and embedding new ways of working and technology investments to further innovate
and optimise.

Primary purpose of position

As the Flight Procedure Chief Designer, you are responsible for the provision of instrument flight
path development, implementation and maintenance services in support of safe, efficient and
environmentally responsible Air Traffic Management. You will ensure work will be designed and
managed in compliance with ICAO, CASA and Airservices technical and safety standards.

You will form part of and work closely with the AFPD/AIM leadership team, including the AFPD
coordinator to ensure the strategic direction for Flight procedure design is aligned to industry
standards while supporting the planning, development and coordination of key business
objectives related to Airspace and Flight Path change. You will empower the procedure design
team to make individual decisions and apply their expertise while forming an integral part of the
AFPD/AIM leadership team in a regulated high-performing and accountable team.

You will work to ensure project requirements are met and understood and provide the assurance
internally that all design work is accurate and timely. The role will engage and develop Flight
Procedure Designers and broader AIM team members forming a positive working environment.
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Accountabilities and responsibilities
Technical

* Manage all design activities from concept to flight validation in accordance with internal
procedures, MOS and CASR Part 173 requirements

e Overview and continuously assess all activities (training and assessment) to ensure processes
are compliant, safety, fit for purpose and deliver best outcomes for the business.

¢ Develop and deliver improvement initiatives aligned with quality systems and business strategy

e Update processes in line with trends and standards in Flight Path Design

e Work closely with AFPD & AIM Manager, AFPD Lead and QASSI Lead to provide strategic
direction and develop guidelines and policy for future delivery of Instrument Flight Procedure
Services

e Ensure risk monitoring and controls are implemented and effective

¢ Design and develop Instrument Flight Procedures as required

People

e Maintain an effective working relationship with AFPD & AIM team members, including other
Airservices staff to ensure that there is effective coordination of all activities in support of
organisational objectives

e Lead, coach, develop, and retain a high-performance IFP team with an emphasis on creating an
accountable performance culture

Compliance, Systems and Reporting

e Provide assurance for all CASA Part 173/MOS 173 activities, QMS, 173 compliance, ICAO SARPs,
PANS OPS and DOC compliance.

¢ Drive implementation of enterprise governance systems and policies, including safety,
environmental, WHS, risk and compliance.

e Ensure Flight Path Design work processes abide by Airservices exposition under CASR Part 173 —
including AA-OPSMAN-173, Procedure Design Manual and subordinate process documents,
manuals and guides.

¢ Lead and assist internal and CASA audits related to Part 173 activities.

e Ensure staff are aware of SMS and quality objectives related to provision of IFP services.

e Manage IFP staff training, development, proficiency testing and licensing requirements

e Review of reported information error occurrences and investigation reports to ensure controls
and actions are captured accordingly

Safety

e Demonstrate safety behaviours consistent with enterprise strategies.
e Support safe provision of air navigation services through delivery of safe, efficient, and
environmentally responsible IFP, in accordance with regulations.

Key performance indicators
Efficient, Effective and Accountable

e Deliver outputs in full on time
e Direct review, development and evolution of established assurance processes for improved
quality of outputs and efficiency.
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Collaborate with the AFPD & AIM leadership team to ensure timely delivery of accurate design
data for publication in accordance with agreed schedule.

Drive initiatives for improvements of systems and ensure system faults are reported and
followed up to resolution in accordance with documented procedures.

Ensure errors are logged for analysis, investigation learning is shared, and corrective and quality
improvements actions are implemented.

Commercial

Support software licencing requirements and upgrades related to IFP design

Provide advice to the AFPD/AIM Manager on threats to Aeronautical data and information
handling and product creation and mitigation strategies

Support branch budget requirements.

People

Effective engagement with internal and external stakeholders
Create, implement and maintain effective training and development plans for staff.
Drive capability improvement and succession planning

Safety

Compliance with safety, risk, environmental and any other standards

Demonstrate and drive safety behaviours and actions consistent with all published procedures
and instructions, in particular the QMS and CASR 173 requirements.

Compliance with regulatory standards

Key relationships

AFPD & AIM Leadership — to achieve unit objectives and deliverables in accordance with agreed
schedules

AFPD & AIM team members including senior designers — to achieve unit objectives and
deliverables, including maintenance and management of technical qualifications for IFP.
Identifying skills gaps and providing direction, support and mentoring as required for those with
less experience or high workloads.

Stakeholders (including Airlines, Regulatory, Environmental and Customer engagement teams,
ATM Standards, CASA, and the Department of Infrastructure) — provide timely advice and
information and proactively engage to foster mutual understanding and support the
achievement of shared objectives.

Service Level Upgrade Implementation (SLUI) program team members — to achieve timely
delivery of major airspace project objectives and deliverables

Skills, competencies and qualifications

ICAO qualifications and experience in Instrument Flight Procedures Design

Exceptional knowledge of the industry, standards and practices and experience in Instrument
Flight Procedure design acceptable to CASA

Demonstrated expertise in ICAO SARPs, PANS-OPS, CASA Part 173 and related regulatory
frameworks.
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e Strong leadership, coaching and people development, stakeholder engagement and
communications skills

¢ Demonstrated ability to drive operational improvement, quality systems and transformation
initiatives
e Strong knowledge of customer requirements and skills in customer relationship management

e Experience in implementing policy and controls, including managing complex technical
programs and delivering outcomes in regulated environments.

¢ Note this role requires issuance of ASIC ID (Red)

Performance standards and behaviours

As a member of Airservices Australia, you will consistently demonstrate performance standards and
behaviours that meet our Code of Conduct. This includes:

e Treating everyone with dignity, respect and courtesy

e Acting with honesty and integrity

e Acting ethically and with care and diligence

e Complying with all Airservices’ policies and procedures, and applicable Australian laws

e Disclosing and taking reasonable steps to avoid any actual, potential or perceived conflict of
interest

e Behaving in a way that upholds our vision, mission and values, and promotes the good
reputation of Airservices.
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