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Flight Data Coordinator - Brisbane 

Position Detail    

Reports To Line Leader Group Terminal Services North 

Classification 
Flight Data Coordinator 
(FDC) 

Location Brisbane ATSC 

Reports – Direct 
Total  

Nil   

 

Organisational Environment 

Airservices is a government owned organisation providing safe, secure, efficient and environmentally 
responsible services to the aviation industry.  

Each year we manage over four million aircraft movements carrying more than 154 million passengers 
and provide air navigation services across 11 per cent of the world’s airspace.  

Airservices has two major operating centres in Melbourne and Brisbane and a corporate office in 
Canberra. We operate 29 air traffic control towers at international and regional airports and provides 
Aviation Rescue Fire Fighting Services at 26 Australian airports. 

We are committed to continuing to improve our business by providing our customers with services 
they value and embedding new ways of working and technology investments to further innovate and 
optimise. 

Primary Purpose of Position 

The primary purpose of the Flight Data Coordinator (FDC) role is to process operational Air Traffic 
information into and out of the Air Traffic Service Centres (ATSCs) that is not processed automatically 
by the Eurocat Air Traffic Management system. 

The role is responsible for managing the accuracy and integrity of live operational information within 
the National Airways System (NAS) and other International Airways Systems.  This role has a direct 
impact on aviation safety and administration both internally and externally. 

Accountabilities and Responsibilities 

The FDCs operate in a rotational 24/7 shift working environment and reports to the Line Leader, whilst 
on duty for operational purposes will report to the duty Systems Supervisor. 

This function plays a critical role in the information that is delivered to various domestic computer 
systems and International Air Navigation Service Providers (ANSPs).  As a member of a small team of 
specialists within the Brisbane Air Traffic Services Centres, the FDC, in liaison with key operational 
stakeholders, is responsible for managing live operational data as well as the utilisation of various ATS 
systems in real time within the NAS. 
 

Position Specific 

Create, administer and deliver operational information to affected stakeholders in the live, operational, 
real-time environment by: 

➢ Analysing operational requirements across various systems, to provide safe and expedient 
solutions for the management of air traffic; 
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➢ Interrogation, verification and processing of messages from internal and external sources in order 
to provide or maintain the accuracy and integrity of the NAS; 

➢ Interpreting requested changes to operational information and liaising as necessary to ensure 
intended requirements and standards are met and delivered whilst maintaining operational 
integrity; 

➢ The communication of aircraft movement information to national and international civil and military 
air traffic services facilities; 

➢ Interpreting specifications and customising the operation of various Air Traffic Management 
Systems ensuring optimum solutions to meet operational requirements. 

 
These systems include: 

• Eurocat Air Traffic Management system and associated systems 

• Frequentis VCS (VCS) 

• National Aeronautical Information Processing System (NAIPS) 

• Aeronautical Fixed Telecommunications Network (AFTN) 

• COMSOFT Aeronautical Data Access System (CADAS) 

• Aeronautical Reference Data Distribution Display System (ARDDDS) 

• Location Finder System 

• Message Retrieval System (MRS) 

• Aviation Weather Services Portal (AWS, via BOM Website) 
 
An in depth understanding of these complex and specialised systems and the consequence of data on 
these critical systems is required. 

If the FDC role is not performed to a high standard there is a direct adverse effect on safety, operational 
efficiency, standardisation, risk management and financial performance of Airservices Australia and its 
customers. 

During complete Eurocat/AFTN/NAIPS/CADAS system failures and planned system/data upgrades, the 
FDC is the main source of information to Air Traffic Controllers to enable the continuing function of 
services within the National Airways System (NAS). 

People 

• Act autonomously, without direct operational supervision (accountable to the appropriate 
Supervisor) in an operational environment, while maintaining a high level of professionalism. 

• Maintain an effective working relationship with other Airservices staff to ensure that there is 
effective coordination of all activities in support of organisational objectives. 

• Work as part of a broader team, collaborating with colleagues, ATCs and Managers/Supervisory 
staff establishing and maintaining cooperative working relationships with internal and external 
stakeholders. 

• Ability to perform consistantly and effectively under conditions of changing workload and 
priority. 

Safety 

• Discharge accountabilities as per Airservises’ Safety Accountabilities and Responsibilities – 
Document Number: AA-NOS-SAF-0007 

Key Performance Indicators 

Efficient, Effective and Accountable ensuring: 

• Operational and business records and systems are maintained. 

• Corporate requirements are adhered to in relation to finance, human resource, safety, 
governance and other mandatory arrangements. 

Safety 

• Compliance with safety, risk, environmental and any other standards 
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Key Relationships 

Who: Nature of Interaction: 

Internal to Airservices 

 

Line Leader Human Resources 

Responsible for training, licensing and direction of the group 

System Supervisors  Review Eurocat messaging 

Disseminate operational information  

Answer customer mesaging enquiries  

Notification of system faults and failures 

FDC Supervisor C&SS Check and training program 

Clarification on procedures 

ATC Shift Managers and Line ATCs Dissemination of information 

Ensuring operational information is accurate 

Eurocat data error detection and management 

Domestic, Military and International 
Air Traffic Control Centres and 
Towers 

Flight data enquiries 

Sartime Coordinator, Network 
Operations and Briefing Centre 

Provision of information on flight messaging data 

Assistance with customer enquiries on flight critical messaging 

External to Airservices 

Major Airline Operation Centres Assist with flight planning queries including flight plan version 
management 

 

Commercial Aviation and Regional 
Airline operators and pilots 

Assist with flight planning queries including flight plan version 
management 

Defence Operational staff Provide NAIPs and eurocat advice as requested by military 
authorities 

Bureau of Meteorology Handle queries for and on behalf of ATC when required 

 

Skills, Competencies and Qualifications 

1. Possess highly developed analytical, research and problem solving skills 
and the ability to operate in a highly automated and computer based 
environment. 

 Essential    

 Desirable 

2. Demonstrated capacity to correctly follow prescribed procedures and 
practices. 

 Essential   

 Desirable 

3. Ability to act autonomously with minimal operational supervision in a live, 
real time, operational environment in a professional, conscientious and 
dedicated manner accepting an extremely high level of personal 
responsibility and accountability. 

 Essential   

 Desirable 

4. Are self-motivated and independent, yet as part of a team, be able to 
assess, prioritise and distribute or undertake tasks to problem solve under 
varying degrees of pressure in a live operational environment. 

 Essential   

 Desirable 
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5. A proven capacity to multi task and manage multiple priorities efficiently in 
a time critical operations environment. 

 Essential    

 Desirable 

6. Well developed interpersonal skills, incorporating oral and written 
communication and reporting skills of a high standard.  Ability to liaise, 
negotiate and establish a rapport with internal and external stakeholders. 

 Essential    

 Desirable 

7. Have the ability to solve operational issues and to implement solutions 
including the ability to think laterally and to be creative and innovative. 

 Essential    

 Desirable 

8. Experience working in an operational aviation environment with experience 
in air traffic management systems and database management. 

 Essential    

 Desirable 

9. Demonstrate proficiency in a wide range of Information Technology 
systems and applications. 

 Essential    

 Desirable 

10. Knowledge of, and commitment to, the principles and practices of Equity and 
Diversity, Occupational Health and Safety, Performance Management and 
Staff Development including a demonstrated ability to implement them within 
the workplace. 

 Essential    

 Desirable 

11. An Australian Year 12 Graduate Certificate with evidence of solid passes.  Essential    

 Desirable 

12. An Aviation Degree, Diploma or Certificate from an Australian Tertiary 
Institution or demonstrated equivalent qualification or experience. 

 Essential    

 Desirable 

 

Performance Standards and Behaviours 

As a member of Airservices, you will consistently demonstrate performance standards and behaviours 
that meet our Code of Conduct.  This includes: 

• Treating everyone with dignity, respect and courtesy 

• Acting with honesty and integrity 

• Acting ethically and with care and diligence 

• Complying with all Airservices’ policies and procedures, and applicable Australian laws 

• Disclosing and taking reasonable steps to avoid any actual, potential or perceived conflict of 
interest 

• Behaving in a way that upholds our vision, mission and values, and promotes the good 
reputation of Airservices. 

 


