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Position Description

airservices
australia

Technical Training Instructor

Position Detail

. . Operational Training and

Technical Training . :
Reports To Group Resourcing — Technical

Lead .

Training

Classification ASA 7A Location Melbourne, Brisbane
Reports — Direct Nil
Total

Organisational Environment

Airservices is a government-owned organisation providing safe, secure, efficient, and environmentally
responsible services to the aviation industry.

Each year we manage over four million aircraft movements carrying more than 156 million passengers
and provide air navigation services across 11 per cent of the world’s airspace.

Airservices has two major operating centres in Melbourne and Brisbane and a corporate office in
Canberra. We operate 29 air traffic towers at international and regional airports and provide aviation
rescue fire-fighting services at 27 Australian airports.

We are committed to continuing to improve our business by providing our customers with services they
value and embedding new ways of working and technology investments to further innovate and
optimise.

Primary Purpose of Position

As Technical Training Instructor, you will have specialist technical engineering skills and qualifications
as well as a sound understanding of adult learning principles which will enable you to develop, deliver
and review training and assessment products for the technical and engineering streams of the
business.

The role makes a direct contribution to the delivery, improvement and quality of CASR-171
certification training, technology ab-initio training and other development training as directed.

The safety of our people and the air traffic management system is the most important consideration
when carrying out any duties associated with this position.
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Accountabilities and Responsibilities

Position Specific

Deliver competency-based training and assessment in accordance with CASR-171 and
internal policies and procedures.

Deliver competency-based training and assessment via a range of different delivery
methodology, e.g. classroom face-to-face, remote, blended and / or e-learning, or other
methods as appropriate.

Contribute to the development of innovative technology and learning design and effective
delivery solutions, training and assessment products tailored to technology streams and
CASR-171 competency domains.

Meet the needs of individual learners through contextualised training and assessment
experiences.

Initiate and analyse feedback to ensure training and assessment products and delivery
solutions meet the expected standard and to drive continuous improvement of training
products and delivery with end user experience front of mind.

Provide subject matter expertise to improve training and assessment products and support
services for internal and external customers.

Stay up to date with advancements and changes in relevant areas of expertise.

Administer and maintain training and assessment products and other delivery resources as
directed and in accordance with regulatory requirements and internal procedures.

Maintain and administer accurate records of course participation, learning outcomes, and
qualifications as directed and in accordance with regulatory requirements.

Contribute to the maintenance and management of business physical and digital resources,
e.g. classrooms, test beds, test equipment, software and training facilities.

Contribute to the ongoing effectiveness of the Technical Training team through shared
knowledge and experience.

Establish and foster strong relationships with key internal and external stakeholders.
Engage with business technology stakeholders to support OJT activities, improve learning
products, conduct needs analysis, provide delivery logistics support and mentoring trainees.
Uphold safety as paramount in technology and engineering training.

Provide subject matter expertise to improve training products and learning support services to
customers.

Provide input on the quality and integrity of learning and development programs.

Manage logistics activities to enable delivery of training at various locations around Australia,
including preparation of training resources and associated travel and freighting.

Maintain an effective working relationship with other Airservices staff to ensure there is effective
coordination of all activities in support of organisational objectives.

Demonstrate leadership of people in a learning context to achieve prescribed learning
outcomes.

Ensure that students are effectively mentored and supervised.

Support an environment which fosters an emphasis on collaboration and accountability to
promote a trust based inclusive culture centred on principles of care and purpose.

Work effectively with other staff to achieve shared outcomes and foster teamwork across all
branches within Operational Training and Resourcing.

Contribute to a responsive and outcomes focused engagement with internal and external
customers.

Commitment to and demonstrate Airservices Vision and Values.
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Compliance, Systems and Reporting

o Work collaboratively and effectively with Technical Training Standards to achieve compliance
in delivery materials.

¢ Maintain compliance with all regulatory requirements and internal policies and procedures.

o  Work with the Airservices business group clients to progress learning solutions, and as required
resolving issues of quality assurance.

e Demonstrate safety behaviours consistent with enterprise strategies.
e Carry out safety accountabilities as defined in the Airservices Safety Accountabilities Standard
(AA-NOS-SAF-0007) and mentor training staff in their understanding of safety and compliance.

e Support and contribute via training deliverables the paramount importance of safety in
technology & engineering.

Key Performance Indicators

Efficient, Effective and Accountable

e Delivery of learning services to the prescribed standard and compliant with the specific
requirements for trainee or certification training.

e Completion of course records to the required standard and in accordance with requirements
set out in the Technical Training Manual (C-MANQ0147).

e Course feedback metrics as may be established within Technical Training to monitor customer
satisfaction.

e Achieve targets with courseware improvement and design work packages.

Commercial
e Supporting the organisational customer focus as the central driver.
Safety

e Compliance with safety, risk, environmental and any other standards.

Key Relationships

e Technical Training Lead

e Technical Training Standards Specialist

e Technical Training Delivery team

e Students

e Technical Business Support team members

e Learning Design & Development team members
e Technical Standards team members

o Project team members

e System Technical Advisors

o External stakeholders
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Skills, Competencies and Qualifications

Performance Standards and Behaviours

A relevant Diploma level qualification (or higher), demonstrated skills, experience and
competency in the subject matter area of technology & engineering is essential.

Certificate IV in Training & Assessment (TAE40122) or other relevant tertiary qualification or
the willingness to complete this training.

Advanced knowledge and understanding of Civil Aviation Safety Regulations, and workings in
a highly regulated and complex work environment.

Proven capability to deliver technology learning and supervise learning in a highly collaborative
environment.

Demonstrated commitment to the objectives of Airservices Safety Management system.
Well-developed communication skills, and the proven capability to effectively engage with all
stakeholders.

Demonstrated commitment to Airservices Vision and Values

As a member of Airservices, you will consistently demonstrate performance standards and behaviours
that meet our Code of Conduct. This includes:

Treating everyone with dignity, respect, and courtesy

Acting with honesty and integrity

Acting ethically and with care and diligence

Complying with all Airservices’ policies and procedures, and applicable Australian laws
Disclosing and taking reasonable steps to avoid any actual, potential, or perceived conflict of
interest

Behaving in a way that upholds our vision, mission, and values, and promotes the good
reputation of Airservices.
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