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Stable Hand

Primary objective

This position is responsible for supporting the growth and development of the Country Club Tasmania by assisting with the maintenance of the health and fitness of horses at Country Club and Bellevue and assisting with trail rides.

Award classification: Leisure Attendant Grade 1. 
	Outcomes

	· The health and fitness of horses is monitored carefully.

· Customer service is provided efficiently and effectively.

· The health and safety of staff and customers is ensured.

· Company policies are adhered to.


	Duties and responsibilities

	Working without close supervision.

1. Check horses are healthy, through thorough, regular checking 

2. In absence of Stable mistress organise Farrier and Veterinary care if required.

3. Load horses for transportation.

4. Maintain the presentation of horses by grooming 

5. Feed out hay and concentrated feed using tractor

6. Conduct trail rides as required.

7. Store feed as needed.

8. Maintain gear to a high standard.

9. Maintain cleanliness and presentation of stable area and immediate grounds and paddocks.

10. Ensure safety of guests and staff at all times.


	Key relationships/interactions

	· Stable Mistress

· Greenkeepers

· Customers


	Working Environment

	· Country Club creates an atmosphere in which customers feel welcomed, acknowledged and rewarded for their participation in gaming and other forms of entertainment, and in which employees gain satisfaction for their work.

· To support these goals, the culture is one of team work, with managers focused on developing teams which are friendly, efficient, customer-focused and in which tam members are supportive of each other and of other teams.

· The Country Club is committed to high standards of performance in relation to Occupational Health and Safety and believes that this can be achieved through a partnership with employees in maintaining safe working conditions and practices.


	Qualifications and experience
	Personal attributes

	The following qualification(s) or equivalent experience is:

· Desirable:
· Ability to drive tractor

· Essential:

· Able to handle and ride young ‘green’ horses.

· Extensive knowledge of horse care.

· An understanding of what is required for a high level of customer service.

· Displays numerical competency to the level required for the position.

· Displays ability, appropriate to the level required to achieve the outcomes for this position, to communicate both verbally and in written form.


	The following attributes will be assessed in the assessment process (see below) for this position: 
· Has the capacity to work independently, to make decisions and to show initiative whilst operating within the Organisational boundaries.
· Perseveres with work tasks until completion and pays sufficient attention to detail.
· Displays an enthusiastic and motivated approach to work, maintaining a strong focus on achieving the business goals of the department.
· Displays a genuine interest in others, a keenness to be of service and the ability to understand people and to empathise with them.
· Is confident socially, being friendly, warm, respectful and able to put others at ease.
· Is reasonably modest about themselves and their achievements, not needing to be the centre of attention.
· Accepts responsibility for their actions, shows integrity, high self-esteem and an appropriate control over their emotions.
· Displays a commitment to working within teams, focusing on the objectives and achievements of the team rather than on personal achievements or recognition.
· High level of personal fitness.
· Alert, with a high level of peripheral awareness.


	Reporting relationships

	This position reports to: Stable Mistress
	Positions that report to this role: N/A
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