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Position Title: Development and Drainage Engineer 

Classification: Band 6 

Business Unit: Works Depot 

Reports to: Team Leader Developments 

Status: Full time 

Approved by: Director Sustainability, Assets and Leisure 

Reviewed: January 2023 

1. About the City of Glen Eira  

The City of Glen Eira is located in Melbourne’s south-east suburbs, approximately 10 kilometres from Melbourne’s central 
business district.  The City includes the suburbs of Bentleigh, Bentleigh East, Carnegie, Caulfield, Caulfield East, Caulfield North, 
Caulfield South, Elsternwick, Gardenvale, Glen Huntly, McKinnon, Murrumbeena, Ormond and part of the suburbs of Brighton 
East and St Kilda East. 

Glen Eira has a vibrant and diverse community which is proud of its cultural heritage. It has 68 beautiful parks, 45 sporting ovals, 
40 educational institutions, 35 strip shopping centres and almost 6000 businesses.  It is home to more than 141,000 people and 
significant Melbourne icons such as Ripponlea, the Caulfield Cup, Yarra Yarra Golf Club, the Melbourne Holocaust Museum and 
much more. 

2. About our Organisation 

Glen Eira City Council aims to be an organisation that is high performing, values based and one that strives for innovation. We are 
proud of our achievements and have been recognised as an employer of choice over recent years.  We endeavor to recruit people 
who share our values, are proud of the work they do and have a desire to make a difference to our community. 

Glen Eira City Council is committed to reconciliation and supports Aboriginal and Torres Strait Islander aspirations. We 
encourage applications from Aboriginal and Torres Strait Islander people and value the knowledge, skills and talents they could 
share with our workforce and community. 

Glen Eira City Council plays a leading role in taking strong action on the climate emergency and raising awareness to ensure a 
sustainable, safe and healthy future for us all. To help us achieve these outcomes, we all have the responsibility to embed 
climate change action in everything we do. As well as reducing emissions, we are working together to avoid waste and support 
Glen Eira’s transition to a circular economy. This includes reviewing individual work to identify how we can make a difference in 
Council and the community to reduce environmental impacts and raise awareness. 

Organisational Vision and Purpose 

• Vision – We are connected, collaborative and courageous.  We lead for now and plan for the future. 

• Purpose – We enhance our community’s quality of life.  We build our community’s connection to place. 

Values 

We are committed to the values which underpin our organisational culture, and how we work. Our five values are: 

• Service Excellence – Delivering for our community 

• Collaboration – Working better together 

• Innovation – Expressing ideas and adding value 

• Respect – Being understanding and considerate 

• Integrity – Being open and honest 

2.1 Organisational Structure 

Glen Eira City Council’s structure comprises four Directorates and two executive management portfolios (People and Culture and 
Finance) all reporting to the Chief Executive Officer. The four Directorates are: 

• Community Wellbeing; 
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• Customer and Corporate Affairs;  

• Planning and Place; and 

• Sustainability, Assets and Leisure. 

These Directorates and the departments within them are responsible for ensuring the delivery of high quality and cost-effective 
services that make a difference to our community. In conducting their business, they aim to be client focused and open to 
innovation and continuous improvement. 

3. Position Purpose and Background 

Review development applications to provide quality town planning, subdivision and development engineering services advice. 

Review and process applications for consents from private developments and utilities. 

Review development drainage designs, prepare Point of Discharge reports, assess build over easements/drains applications and 
undertake inspections to ensure approved design is implemented onsite to Council satisfaction. 

4. Working Relationships 

The Developments and Drainage Engineer reports to Team Leader Developments, who reports to Coordinator Permits and 
Development.  

Developments and Drainage Engineer is a key position within Permits and Development team. This position liaises with 
other Council departments, State and Federal departments and agencies, contractors, developers, consultants and the 
community to ensure Council objectives are delivered.  

As part of Council’s Performance Review process, the Developments and Drainage Engineer will plan and agree work and 
development goals and Key Performance Indicators (KPIs) with Team Leader Developments. 

5. Key Responsibilities 

Engineering Services 

• Assist Works team in investigations of stormwater drainage requests. 

• Assess and process applications for: 
Point of Discharge reports 
Development drainage designs 
Build over easements/stormwater drains applications 
Asset Consent Permits 

• Provide preliminary advice and guidelines to developers and general public to assist them to comply with statutory 
requirements and Council Policies. 

• Review stormwater drainage designs to ensure storm water quality and quantity from developments is managed as per 
Council guidelines and policies. 

• Review and approve public infrastructure designs. 

• Review and provide engineering advice on Town Planning and subdivision referrals. 

• Ensure public works are complete as prescribed in development permits to Council satisfaction. 

• Review and provide engineering advice on Subdivision referrals related to easements and public works. 

• Provide excellent engineering and technical customer service to internal and external customers and provide responses 
to allocated customer requests. 

• Assist in assessment and provision of engineering responses to utilities consents and public works reinstatements. 

• Coordinate responses with the Development Engineer in assessment and processing of Building over Easement and/ or 
within one meter of Council drainage assets and street lighting requests including site inspections. 

• Assist Permits team to determine asset protection bonds amounts for large scale multi-unit developments. 

• Supervise renewal, reinstatement and or upgrade works to public infrastructure by developers and other authorities to 
ensure completed works are to Council standards and approved designs. 
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• Working with stakeholders to arrive at flexible and innovative engineering solutions of development proposals. 

• Undertake minor field surveys and production of feature plans. 

• Coordinate investigation of drainage complaints and enquires with Works and Infrastructure Planning teams. 

• Undertake any other duties as directed consistent with the general requirements of the position and the unit. 

Engineering Administration 

• Assessing and lodging all engineering applications through Council data/record management system (TRIM, PATHWAY) 
and asset information module (GIS, WEB MAP, INTRAMAP). 

• Assist in preparation of development team’s quarterly reports. 

• Issue work instructions to Council service providers and utility companies (both internal and external) and follow up 
works and financial arrangements. 

• Assist in preparation of annual budgets and review of job status to establish accuracy of the estimates. 

• Assist in the administration of contracts managed by the Engineering Services Department. 

• Assist in development of contract documentation for maintenance of infrastructure under Engineering Services 
responsibilities. 

Customer Service 

• Administrator and owner of the Department’s modules of the Pathways system. 

• Provide prompt response to telephone enquiries and respond to written requests to Engineering Service. 

• Respond and action customer requests within time frames. 

• Provide engineering advice to customers in writing, over the phone and face to face meetings. 

• Attend customers at Engineering Counter in Town Hall. 

• Provide technical support, assistance and excellent customer service to all internal business units and external customers 
within time frames. 

5.1 OHS, Risk Management, Equal Opportunity, Charter of Human Rights & Child Safe Standards 

• Adhere to policies and procedures to minimise injury and damage to assets and property. 

• Adhere to Council’s Health and Safety, equal opportunity and risk management policies, plans and procedures and relevant 
legislation as well as act in accordance with the Charter of Human Rights.  

• Actively participate in reporting matters of health, safety and Council asset damage. 

• Demonstrate and promote workplace behaviour that does not discriminate, bully or harass.  

• Take reasonable care for your safety and the safety of others who may be affected by your actions or omissions.  

• Contribute to the effective protection of Council in accordance with the Council’s Risk Management Framework and Policy, 
the Fraud and Corruption Policy and Fraud and Corruption Control System.  

• Act compatibly with human rights and consider human rights when making decisions. 

• Cooperate with any reasonable, lawful instruction to comply with relevant legal requirements. 

• Commit and adhere to Council’s zero tolerance of child abuse, its principles of being a child safe organisation and its reporting 
requirements for child safety. 

• Adhere to the Victorian Child Safe Standards and related legislation, including Failure to Disclose, Failure to Protect and 
Grooming offences. 

5.2 Accountability and Extent of Authority 

The following outlines the Accountability and Extent of Authority required by the Development and Drainage Engineer: 

• Accountable for the accuracy of their own work, data and equipment managed and advice given to the public. 

• Responsible for providing sound decisions and high quality work as this may have significant impact on staff supported by 
the position. 
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• Exercise discretion on the work that generally falls within specific guidelines. 

 

5.3 Judgement and Decision Making Skills 

The following outlines the extent of judgement and decision making required by the Development and Drainage Engineer: 

• The position requires advanced problem solving and negotiation skills. 

• Work within the Department’s objectives, Council’s policies, best practices and relevant Australian Standards. 

• Solve technical problems based on previous experience and guidelines. 

• Guidance and advice are usually available. 
 

5.4 Management Skills 

The following describes managerial skills required by the Development and Drainage Engineer: 

• Be able to manage own time, set priorities, plan and organize own work to ensure objectives, budgets and timeframes 
are met. 

• Provide guidance to casual staff and contractors employed by the Projects and Infrastructure Department. 
 

5.5 Interpersonal Skills 

The following describes the interpersonal skills required by the Development and Drainage Engineer: 

• Ability to gain co-operation and assistance from a range of personnel internal and external to the Council and liaise with 
counterparts in other organisations. 

• Excellent written and oral communication skills. 

• Excellent team player. 

• Excellent time management skills. 
 

5.6 Specialist Skills and Knowledge 

The following describes the specialist knowledge and skills required by the Development and Drainage Engineer: 

• Proficiency in the understanding of Civil Engineering design principles and techniques. 

• Understanding of Local Government Act, Road Management Act and other relevant legislations. 

• Highly developed skills in accurate record keeping and related system development. 

• Project and contract administration skills. 

• Knowledge of and skilled in PC based software relevant to engineering, knowledge of GIS computer applications and 
knowledge of Pathways applications. 

• Understanding of drainage and engineering principles. 

• Ability to read and interpret engineering drawings and plans. 

• Well-developed customer service skills. 

• Well-developed skills in Microsoft Word, Excel and PowerPoint. 

• An understanding of Council’s policies and long-term goals. 
 

5.7 Qualifications and Experience: 

• Tertiary qualifications in Civil Engineering. 

• Experience in development, infrastructure protection, drainage design & flood investigation in urban environment in 
line with relevant standards. 

• Eligibility for Membership of the Institute of Engineers is mandatory. 
 
6. Performance Review 

The Development and Drainage Engineer will be required participate in the Council’s Performance Development and Review 
process. This involves planning and agreeing work and skill development objectives and reviewing and assessing achievements on 
a regular basis. 
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The Development and Drainage Engineer may also be required to carry out other such duties as are within the limits of the 
employee’s skills, competence and training. These will be discussed as part of the Performance Review process. 
 
7. Selection Criteria 

• Demonstrated commitment and adherence to organisational values and behaviours.  
• Tertiary qualifications in Civil Engineering or equivalent. 
• Experience in development, infrastructure protection, drainage design & flood investigation in urban environment in line 

with relevant standards. 
• Local government and customer service skills and experience. 
• Contract and project administration skills. 
• Well-developed written and oral communication skills. 
• Well-developed computing skills, including word-processing, databases, spreadsheets, design packages such as DRAINS, 

OSD, knowledge of GIS computer applications and knowledge of Pathways applications. 
• Current Victorian Driver’s Licence. 

 

8. Other Information 

• Position is subject to the satisfactory completion of Police Records Check and Pre-employment medical.  
• Victorian Drivers Licence is mandatory. 

• The position is located at the Council Works Depot Moorabbin; however, the incumbent may be required to  

• travel and perform duties in other Council offices and worksites. 
 

 


