[image: ]POSITION DESCRIPTION
	POSITION TITLE
	TOTAL RETAIL LOSS ANALYTICS OFICER

	FUNCTION
	Retail Operations
	DEPARTMENT
	Loss Prevention

	REPORTS TO
	Total Retail Loss Analytics Team Lead
	KEY STAKEHOLDERS 
	Internal: Loss Prevention, Retail Operations, Myer Online

	
	
	
	External: Cybersource, Appriss, Auror

	DIRECT REPORTS
	Nil 

	POSITION PURPOSE
	Total loss analysis of all financial harm factors associated with Total Retail Loss typology. Fraud prevention and management of activities across Myer online and stores. Drives the ongoing development and operational outcomes of the available fraud detection systems in partnership with the broader Total Retail Loss team.

	KEY RESPONSIBILITIES

	
1. Monitors and performs fraud review for online and store transactions
2. Uses fraud detection tools and reports to identify and assess potential fraudulent transactions; takes appropriate action, including escalating issues as necessary and communicating any trends to management
3. Contacts customers when necessary to verify legitimate or fraudulent nature of transactions
4. Assists with routine to complex inquiries from the Customer Service Centre and Online Teams
5. Collaborate with the team to reduce overall exposure to fraud, reduce chargebacks, and improve the user experience for legitimate customers.
6. Provide proactive insights and analysis of key risk drivers related to financial loss to enable effective risk mitigation responses. Identification, prevention and resolution of all fraud risks within internal transactional systems,
7. Preparation of evidence/briefs for Investigators and/or store leadership members
8. Performs other job related duties or special projects as assigned



	ROLE SPECIFIC SKILLS & EXPERIENCE 
	1. Solid technology and internet searching skills including proficiency with Microsoft Office (Excel, Word, Outlook, SharePoint).
2. Excellent organizational and time management skills, with the ability to multi-task, maintain accuracy, and meet deadlines in a fast paced, high volume environment.
3. Strong verbal and written communication skills with the ability to maintain confidentiality and professionalism while interacting with customers and internal team members
4. Customer service orientation with developed analytical and problem solving skills.
5. Self-starter possessing the ability to work independently while supporting a team environment.
6. Strong attention to detail and high concern for data accuracy.



	KEY METRICS
	· # of transactions reviewed per hour
· # of fraudulent transactions detected
	· Chargebacks minimised
· ROI and shrinkage targets met




	CAPABILITES 

	Accountability & Results Focus
	Plans effectively and takes accountability for behaviour and results. Delivers on expectations in the right way at the right time. 
	Intermediate

	Change Agility & Resilience
	Maintains composure and focus under pressure and quickly adapts to change
	Intermediate

	Leadership
	Provides direction and purpose, and empowers, motivates and inspires others to achieve their potential
	Intermediate

	Customer Centricity
	Has the customer at the forefront of every decision and action
	Intermediate

	Communicating with Influence
	Engages and inspires others through clear and persuasive communication
	Intermediate

	Collaboration
	Builds and maintains positive relationships to drive results that delight the customer
	Intermediate

	Entrepreneurial Thinking
	Actively seeks out ways to take advantage of emerging opportunities
	Intermediate

	PERSONAL CHARACTERISTICS  

	The specific personal characteristics and qualities needed to be successful in the role

	· Analytical Skill
	· Passionate about fraud mitigation
	· Integrity and confidentiality

	· Technology Skills (job-related technical skills)
	· Team player
	· Honest and ethical

	
	
	

	SAFETY AND COMPLIANCE AT MYER

	SAFETY COMMITMENTS
	All Myer Pty Ltd and Warehouse Solutions Pty Ltd team members are responsible for:
1. Clearly understanding and complying with their safety related responsibilities as defined in the “SAFETY AT MYER – Shared Responsibilities Statement” located in the online induction program, Team Member Handbook and the Safety intranet site.
2. Ensuring personal (and wider team – fully briefed & coached) compliance with internal company policies, procedures and codes (e.g. Code of Conduct), and all applicable external laws, regulations, standards and industry codes (e.g. fair trading laws)

	OUR VALUES DRIVE OUR BEHAVIOUR

	
[image: ]


	APPROVAL

	
	
	
	

	APPROVED BY
	Approver Title
	REVIEW DATE
	

	The requirements and responsibilities contained in this position description do not create a contract of employment and are not meant to be all-inclusive. They may be changed during employment on an as-needed basis.
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