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These are the material tasks or activities which the employee is responsible for each day. 
Questions to consider:

• What are the tasks or activities which this role is responsible each day?
• What are the main challenges or the role?

Why do we need this role? What and how is it expected to contribute to results?
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3.

Risk

Accountabilities are the decision rights the role has. Questions to consider:

• What is the decision-making freedom of the role?  Is it broad or defined within existing practices?
• What ability does the role have to change existing approach or practices?

Considerations in this section should include:

• How many years of professional experience required? And what kind of professional experience?
• How many years of managerial experience required? And what kind of managerial experience?
• Any specific qualifications?


	Direct Team name: NAB Business Metro
	Role report to: Business Bank Executive 
	Role Knowledge: - Role holder is likely to be a highly experienced retail/relationship manager with a degree and/or post-graduate professional qualification (generally CA, PY, ACCA, MBA, CIB) - Likely to have experience within business banking and/or credit assessment of around 4-8 years. Several years of experience will have been in relation to the specific segment of operation with a comprehensive understanding of business/ commercial practices, Business banking products and services, with significant emphasis on custom,er growth, lending, credit assessment and control experience.
	Group: [Group 4]
	Position title: Senior Business Banking Manager
	Division: [Business and Private]
	State: [VIC]
	Print: 
	Reset: 
	Effective date: 
	Author name: 
	Save As: 
	KeyResponsibilityDotpoints: Manage a functional area or a collection of related activities to achieve identified objectives. Employees at this Group would be expected to provide advice for a variety of diverse tasks or problems based on the application of judgment in their area of expertise/responsibility.- Develop and manage a portfolio of key Business Banking customers and Referral partners. - Identify new business and referral opportunities & establish, develop and utilise networks of internal and external contacts - Assess economic value and risk potential of new business - Maintain and enhance the credit risk profile and profitability of the portfolio - Implement initiatives to develop customer growth in the local market - Implement annual business plans for the customer portfolio allocated - Personally sanction lending within own Delegated Lending authorities - Prepare and submit for approval business lending proposals outside own authorities with full justification for recommendations, including obtaining and analysing industry and business information
	Risk: Proactively manage risk, meeting all policy and compliance requirements; perform controls; adhere to process and procedures pertinent to role; and escalate events, issues or breaches as they are identified (risk accountability forms part of all roles, as everyone is responsible for managing risk and compliance).
	Decision rights and: . Profit & Loss and Balance sheet accountability, with Revenue responsibilities and Lending footings and Deposits. Support Local partnership leadership and people responsibilities
	TypeWarningText: 
	Headcount: 
	People Accountability: [Individual Contributor]
	Role Purpose: The Senior Business Banking Manager is responsible for pro-active management of customer relationships and meet their needs by providing fully Integrated Financial Services solutions through the most cost effective and appropriate channels. Full portfolio management via growth through existing customer relationships, acquisition of new customers and expense management.
	coreRoleText: Manage a functional area or a collection of related activities to achieve identified objectives. Employees at this Group would be expected to provide advice for a variety of diverse tasks or problems based on the application of judgment in their area of expertise/responsibility.


