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These are the material tasks or activities which the employee is responsible for each day. 
Questions to consider:

• What are the tasks or activities which this role is responsible each day?
• What are the main challenges or the role?

Why do we need this role? What and how is it expected to contribute to results?
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3.

Risk

Accountabilities are the decision rights the role has. Questions to consider:

• What is the decision-making freedom of the role?  Is it broad or defined within existing practices?
• What ability does the role have to change existing approach or practices?

Considerations in this section should include:

• How many years of professional experience required? And what kind of professional experience?
• How many years of managerial experience required? And what kind of managerial experience?
• Any specific qualifications?


	Direct Team name: Property Services Group
	Role report to: Manager
	Role Knowledge: Completion of an approved course of study as defined by the Australian Property Institute.
Membership of the Australian Property Institute as an Associate or Fellow member.
Typically 7-10 years experience as a Valuer and ideally 3-5 years in the prestige segment.
	Group: [Group 3]
	Position title: Specialised Valuer - Prestige
	Division: [Technology and Operations]
	State: [Multiple Locations]
	Print: 
	Reset: 
	Effective date: October 2019
	Author name:  Mark Browning
	Save As: 
	KeyResponsibilityDotpoints: The core responsibilities of the role are to undertake:

• Valuations in line with standards and agreed Service Level Agreements (SLAs);
• Managing workload together with peers and Manager for optimal efficiency;
• Demonstrate a desire for ongoing improvement;
• Actively share local property knowledge and provide advisory services with banking colleagues and customers through discussions, market presentations and general advice;

	Risk: Proactively manage risk, meeting all policy and compliance requirements; perform controls; adhere to process and procedures pertinent to role; and escalate events, issues or breaches as they are identified (risk accountability forms part of all roles, as everyone is responsible for managing risk and compliance).
	Decision rights and: Ongoing focus to deliver quality, accurate and professional valuations whilst utilising the latest technology. 
Deliver and expand the property advisory offering for banking colleagues and customers through property market updates and general review and advice services.
In a team environment, actively drive the culture of continuous improvement, including full adoption of best practices, processes and workforce tools.
	TypeWarningText: 
	Headcount: 0
	People Accountability: [Individual Contributor]
	Role Purpose: The undertake prestige residential valuations (typically $4 - $7.5M) and provide advisory services on residential property for NAB and it's customers more broadly.

Critically, this role provides accurate and timely valuations in accordance with NAB Valuations standards, agreed procedures, and within Service Level Agreements (SLAs). 

This role also provides internal business units and stakeholders local market insights and risks that support NAB Valuations to deliver a property intelligence capability within a designated area of responsibility. 
	coreRoleText: To undertake a broad range of prestige residential property valuations in providing good quality, reliable, accurate and timely reports in line with the appropriate Valuation Standards. 

Instrumental in providing general residential advisory services for NAB and it's customers.

To provide professional, clear and concise valuations that are self-contained, which are clear for the reviewer/reader to comprehend and understand, which complies with our Standards, risk, regulatory and Lenders Mortgage Insurer (LMI) obligations. 

Inspire and role model the upskilling and further development of the NAB Valuations team including their support toward external professional recognition by the Australian Property Institute. 


