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REPORTS TO: DIRECT REPORTS AND TEAM SIZE: 

Stormwater and Environmental Water Lead This role has no direct reports. 

THIS ROLE EXISTS TO: (PURPOSE) 

This role contributes to strategic planning, influencing policy, undertaking assessments, 

investigations, management and recovery of environmental water within the Port Phillip and 

Westernport region. This role plans for environmental water resources in the context of climate 

change and other possible future scenarios, to improve  waterway health.   

 

As a member of the Waterways & Catchments team, this role contributes to environmental water 

outcomes and supports efficient and effective water resources management. These actions are 

driven by the Healthy Waterways Strategy, Central and Gippsland Region Sustainable Water 

Strategy (CGRSWS) and Greater Melbourne Urban Water System Strategy (GMUWSS) targets. 

 

This role provides advice and manages water for the environment to support achievement of 

obligations and improve the ecological health of waterways. This role considers the context of future 

challenges including, the whole of water cycle, resource management and integrated water 

management across Melbourne Water and beyond, with a specific focus on identifying new and 

innovative approaches to managing and recovering water for the environment. The role will work 

with key stakeholders to deliver optimal environmental flow improvements and outcomes. 

 

KEY ACCOUNTABILITIES: 

Environmental Water planning 

• Identify current and potential future challenges and explore appropriate adaptive solutions 

related to the strategic planning, management and optimisation of water for the environment. 

This will consider the context of regional whole of cycle water resource management including 

the use of alternative water solutions in regulated and unregulated streams. 

• Influence policy and guidelines and negotiate outcomes that support efficient and effective water 

resource management and improve ecological waterway health.  

• Investigate and resolve difficult or abstract technical issues and apply understanding of the 

relevant theory, practices and precedents relating to strategic water planning, management and 

optimisation of water for the environment.  

• Initiate and manage regular reviews of statutory management plans and participate in and 

strategically influence amendments of environmental flow rules and water sharing arrangements 

as required. 

• Develop strategies and adaptive plans and assess their effectiveness in conjunction with 

technical experts and customers within the Melbourne Water region. 

• Develop programs and action plans that support the implementation of the Environmental Water 

Drought Program and climate change resilience plans. 

• Provide advice and establish solutions to ensure water for the environment in waterways is 

improved through recovery of water for the environment and Traditional Owners.  

 

Unregulated rivers 

• Develop strategies and plans, influence policy and undertake assessments and investigations  

on management opportunities for flow improvements in the Melbourne Water region. 

• Undertake assessments and provide advice to internal and external customers and key 

stakeholders regarding environmental flow and ecological waterway heath impacts. 

• Participate and represent Melbourne Water on various working groups and committees such as 

the State-wide Licencing committee.  
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Knowledge and innovation 

• Initiate, manage and participate in investigations to determine environmental water 

requirements of rivers, estuaries, wetlands, drought refuges and groundwater dependant 

ecosystems. These investigations are required to support the environmental water program, 

improve ecological waterway health and achieve the outcomes of Sustainable Water Strategies, 

Healthy Waterway Strategies and other relevant policies. 

• Initiate and develop frameworks, systems, models and tools using innovative methods to 

improve our understanding of flow related impacts and management of environment water 

across the region. 

• Collect, manage and report on data and information concerning environmental water 

management in regulated and unregulated waterways, such as impacts from farm dams, 

licensing, water sharing rules.  

 

Water entitlements and allocations 

• Work closely with the Victorian Environmental Water Holder, DEECA and storage managers to 

plan, advise and manage entitlements. 

• Provide technical or policy advice and undertake studies that investigate new and alternative 

water sources that provide environmental water. 

• Develop relationships with customers, Traditional Owners and other key stakeholders to build 

knowledge and capacity around environmental water management. 

 

In addition to the four program areas listed here, the Environmental Water Resources Planner is 

also accountable for: 

• Taking care of own and colleagues Health, Safety and Wellbeing through identification and 

reporting of hazards and active involvement in improvement initiatives. 

• Managing projects with a financially sustainable approach that delivers outcome focused 

benefits. 

KEY RESPONSIBILITIES KPIs 

Develop programs and action plans that support the 

implementation of the Environmental Water Drought 

Program and climate change resilience plans. 

• Development of drought 

management program for 

Environmental Water and Climate 

change resilience plans. 

Participate in working groups and committees 

representing Melbourne Water on environmental Water 

issues  

• Participate and strategically 

influence working groups and 

committees as required. 

 

Plan for, influence policy and undertake assessments to 

review the performance of streamflow management 

plans (SFMPs) and if required amend the plans for 

waterways in water supply protection areas.  

• Review SFMPs and amend and 

report as required in the plan. 
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Contribute to the delivery of the Environmental Water 

Program performance objectives as outlined in the 

Healthy Waterways Strategy  

• Projects delivered in accordance 

with the Annual workplan by 30 

June 

 

SKILLS, KNOWLEDGE AND EXPERIENCE REQUIRED: 

• Capability to consider broad strategic issues, assess gaps, and take account of stakeholder and 

customer needs to identify solutions. 

• Knowledge of environmental water, water resource management in Victoria and the role of 

Melbourne Water. 

• Knowledge of hydrology, river hydraulics and environmental water demands. 

• Demonstrated experience in water resources planning or natural resources as applied to 

environmental water. 

• Detailed understanding of the underlying principles of environmental water.Ability to apply 

technical knowledge and exercise judgement on a regular basis. 

• Ability to analyseand  interpret waterway health and flow information to produce meaningful 

communications for both technical and non-technical audiences (sometimes in conflict 

situations). 

• Experience in independently managing projects and consultants. 

• Demonstrated experience in building and maintaining relationships, with customers and 

stakeholders. 

• Experience engaging customers and stakeholders and proactively influencing the decision-

making process to effectively negotiate outcomes. 

• Applying agile adaptive management strategies and approaches to environmental water that 

will be robust for a range of water availability scenarios. 

• Ability to work under limited supervision and take the initiative to support team members and  

Program Leads. Be flexible to support other team activities. 

• Understanding of industry issues and ability to provide guidance regarding the interpretation of 

regulations.. 

 

The preferred candidate will have a strong interest in improving the sustainability of water 

resources in meaningful engagement with our customers and community stakeholders. 

KEY RELATIONSHIPS: 

All Melbourne Water employees are responsible for managing aspects of our customer/stakeholder 

relationships and service interactions, and will work proactively to deliver a consistent customer 

experience. 

 

INTERNAL 

• Close working relationships include the Waterways and Catchment Services teams (Water 

Resources & Compliance), Water Supply Network Operations, as well as other planning teams 

in Service Futures (), and Customer and Strategy. 

 

EXTERNAL 

Key stakeholders/partners include the Victorian Environmental Water Holder, Traditional Owner 

Corporations, retail and rural water authorities, Department of Energy, Environment and Climate 

Action, EPA Victoria, Community advocate groups,  CMAs,  and Local Government. Ongoing 

regular stakeholder contact will be required and will often involve sensitive issues requiring a 

mature and open approach. 
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SALARY RANGE: 

• Melbourne Water reserves the right to remunerate people according to their ability to perform 

the functions of the role based on their qualifications, skills and experience.  

OTHER COMMENTS: 

This role requires the following: 

• Tertiary degree in one of the following subject areas: Engineering, Science or Natural Resource 

Management 

• Criminal Records Check 

• Medical Assessment 

• Ability to swim at a competent level due to any work near, on or in water 

 

Location: 990, LaTrobe St, Docklands 

 


