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	Position title
	Analyst - Data and Analytics

	Division
	Group Risk

	Department
	Financial Crime Risk

	Reports to Position
	Manager Data Analytics

	Direct Reports
	No




	Our culture, values and behaviours

	At BEN, we’re creating a culture we can continue to be proud of; one that will help us reach new heights. We have a clear strategy, values and behavioural expectations that guide the way we work and our actions and decisions, allowing us to deliver a better experience and have a bigger impact every day.  
We strive to make a difference through our work, creating a positive impact for our customers, communities, shareholders and each other. To achieve this, we find the right way in making balanced decisions and considering the risk and reward of any given situation. We own it by taking initiative and committing to our decisions to deliver better outcomes and we seek to be better together by being empowered, speaking up and continuously learning, growing and improving together. 
[bookmark: _Hlk164358794]Together, we work collaboratively and efficiently to deliver sustainable outcomes and seek better ways of doing things via our four critical behaviours: act commercially; move fast to help customers achieve their goals; recognise people for their impact; and actively challenge the status quo.
Leaders drive our strategy, culture and performance.  They set the tone for our people through modelling our values and behaviours, rewarding people for their impact, and holding people to account when behavioural expectations are not met. Every day, great leaders take actions through every interaction and every decision to drive strategy and own change, cultivate growth mindsets, be accountable and empower others and take action, balancing risk and reward.
These values and behaviours are at the core of who we are and form the expectation of the behaviours we adopt every day.
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	ROLE PROFILE




	Your division, your team

	Group Financial Crime Risk helps to protect the Bank, our customers and the communities we serve from the impacts of financial crime. An integrated department in Group Risk, the function helps to design, oversee, deliver and champion the activities that occur across the Bank to manage the risk of financial 
crime.

Group Financial Crime Risk is responsible for delivering an overarching framework to manage the risk of financial crime, which includes advice and oversight across the Group, coupled with detection and intelligence led / data driven decision making within the function.

The risk types managed by the function include Anti-Money Laundering and Counter-Terrorism Financing (AML/CTF), Sanctions, Fraud and Anti-Bribery and Corruption (ABC).

This role will report to Manager, Fraud Analytics and work hand in hand with the Fraud Operations and Technology to support a strategic uplift in the development of fraud prevention strategies.  




	The purpose of your role

	The Analyst - Data and Analytics role who will take ownership and be responsible for the design and implementation of clever data and analytics solutions to analyse, detect and prevent fraud. The role is unique in that it won’t just be responding to instructions or coding, it will help shape the strategic direction of fraud prevention for the Bank.

The role works with business stakeholders, AML/CTF & Fraud Operations, and Technology team members to review and improve existing approaches to data-based fraud prevention and design / implement new ways to detect and prevent financial crime risk.

Use AML/CTF, data and technical knowledge to target and prevent key threats. As part of this approach, engage stakeholders from across the value chain to gain endorsement for solutions.  Importantly there will be a focus on maximising benefits for Customers, making their Banking safer and continuing our commitment to being Australia’s most trusted bank. 

A day in the life of this role involves data analysis of AML prevention measures, identification of new approaches, liaison with AML/CTF & Fraud Operations, approval of proposals and final implementation, with support alongside a team of AML Analysts.




	Your core relationships

	Connect with AML/CTF & Fraud Operations, AML Analysts, business stakeholders, public relations, vendors and SMEs to understand and resolve complex fraud threats and problems. Work hand in hand with senior business stakeholders to understand strategic priorities and build solutions that reduce fraud losses and work closely with Financial Crime Risk teams, First and Second Line risk, Customer Divisions, Technology and Access & Payments to design and deliver solutions.



	





	What you’re accountable for

	Creation of AML/CTF prevention rules
	· Analyse AML/CTF data to develop and improve solutions to reduce fraud loss to customers, whilst maintaining low false positive rate and minimising negative customer impact.
· Showing tenacity to push our systems to the limit to maximise benefits and improve data integrity and quality. 
· Collect and document requirements and ensure translation into tangible initiatives 
· Analyse, facilitate, model, and organize information to reconcile conflicts, elicit requirements and distinguish solution ideas from business needs.
· Bring key stakeholders on the journey.

	Govern and embed changes
	· Maintain and create frameworks to ensure rule management is well governed and compliant.
· Develop and uplift existing reports, to display rule performance.
· Ensure that rules are implemented in line with frameworks and approvals are adequately recorded.
· Assist and support operational change management activities.
· Reduce operational impacts arising from excessive alerts.

	Data Innovation and Insights 
	· Data mining of vast data sets to identify emerging patterns, trends and opportunities.
· Produce insights and trends reports to business stakeholders for proactive prevention strategy deployment or investigation optimisation uplift.
· Perform data extract, manipulation and reports for business stakeholders as required.
· Perform research and participate in business workshops to develop cutting edge AI AML/CTF risk management solutions.

	Support the delivery of new products, initiatives and systems
	· Lead the discovery and estimation phase of rule implementation alongside new products, services and systems (e.g. new payment channel, new fraud system).
· Participate in fraud system data and functional design workshops.
· Support broader projects and initiatives, actively participating and influencing design.




	Your knowledge, skills and experience

	Knowledge & skills
	· Data, machine learning, algorithm and rule management.
· Understanding of relational databases and programming with strong SQL skills
· Python experience is advantageous.
· Experience working with fraud detection systems.
· Advanced skills with data visualisation tools.
· Ability to handle pressure and competing deadlines.
· Solid knowledge of business objectives gained through deep analysis of fraud data.
· Ability to easily articulate technical requirements to a broad set of non-technical stakeholders.
· Must have strong practical experience with Business Intelligence concepts (e.g. reporting, querying software, spreadsheets, dashboards).
· Strong communication skills, including prioritizing, problem solving and interpersonal relationship building.
· Proven time management and organisation skills (must be able to prioritize workload and meet deadlines).
· Strong workshop management skills.
· A curious and enquiring mind.

	Relevant experience
	· Similar roles like Fraud Strategist, Fraud Analyst, Data Analyst, System Analyst
· Advanced reporting skills
· Financial Crime, Fraud prevention, banking, finance, or information technology industry experience.
· Experience successfully interacting and influencing Senior Management.
· Data management, architecture and orchestration configuration.
· Understanding of cloud services.
· Proven ability to document user stories/journeys.
· Experience with working within and agile environment desirable
· Preferred – understanding of key AGILE concepts and/or experience with leading or operating in an AGILE environment.




	Your qualifications and certifications

	Degree qualifications in a STEM field.
Relevant Financial Crime, Info Systems, Data Science certifications





	Risk responsibility

	This is a Line One role.

	Ensure all work practices are conducted in accordance with all Bank compliance requirements, as specified in Bank policy, corporate and business unit procedures and identify and report instances of non-compliance to appropriately.



	CAPABILITY PROFILE



	Key people capabilities

	Drive Results
	Critical and Creative Thinking

	Considered Decision Making
	Work Collaboratively
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	Learn Every Day
	Work Collaboratively
	Drive Digital

	Is curious, drives development, and embraces feedback to build capability.
	Actively encourages a collaborative working environment by building sustainable connections with team members, customers, communities, and stakeholders to deliver shared outcomes.
	Develops and applies an understanding of digital tools, products, services, policies, and outcomes and uses digital to drive growth, change and improvement for our team members, customers, communities, and stakeholders.

	Intermediate	Advanced	Intermediate
	Embrace Change
	Strengthen Relationships
	Apply Business Acumen

	Demonstrates a growth mindset, resilience, and confidence to work in ambiguity while embracing our changing environment.
	Builds and maintains authentic relationships and influences others by actively listening, expressing thoughts, sharing information, and adapting their communication style.
	Role models behaviours in line with our values and behaviours, complies with the Code of Conduct and applies understanding of finance, risk, people, and customer pillars.

	Intermediate	Advanced	Intermediate
	Critical and Creative Thinking
	Grow Others
	Drive Results

	Analyses and evaluates information and situations to generate new ideas and effectively solve problems.
	Encourages others to grow by sharing ideas, providing feedback, and celebrating success.  Contributes to an inclusive workplace and culture where everyone feels safe, valued, and respected.
	Acts proactively and with integrity. Thinks ahead to plan and drive performance.

	Advanced	Foundational	Advanced
	Embrace Risk Ownership
	Considered Decision-Making
	Continuous Improvement

	Cultivates an ownership and responsibility mindset for their performance, business outcomes, risk management, and the impact of their decisions.
	Ensures compliance with regulations and standards and makes data-driven, informed decisions based on an understanding of risks in their role.
	Challenges, evaluates, and improves processes and outcomes, while seeking new knowledge, skills, and insights.

	Intermediate	Advanced	Intermediate
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