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	Position title
	Operational Risk Manager

	Division
	Customer Enablement

	Department
	Risk & Compliance 1LOD

	Reports to Position
	

	Direct Reports
	No




	Our culture, values and behaviours

	At BEN, we’re creating a culture we can continue to be proud of; one that will help us reach new heights. We have a clear strategy, values and behavioural expectations that guide the way we work and our actions and decisions, allowing us to deliver a better experience and have a bigger impact every day.  
We strive to make a difference through our work, creating a positive impact for our customers, communities, shareholders and each other. To achieve this, we find the right way in making balanced decisions and considering the risk and reward of any given situation. We own it by taking initiative and committing to our decisions to deliver better outcomes and we seek to be better together by being empowered, speaking up and continuously learning, growing and improving together. 
[bookmark: _Hlk164358794]Together, we work collaboratively and efficiently to deliver sustainable outcomes and seek better ways of doing things via our four critical behaviours: act commercially; move fast to help customers achieve their goals; recognise people for their impact; and actively challenge the status quo.
Leaders drive our strategy, culture and performance.  They set the tone for our people through modelling our values and behaviours, rewarding people for their impact, and holding people to account when behavioural expectations are not met. Every day, great leaders take actions through every interaction and every decision to drive strategy and own change, cultivate growth mindsets, be accountable and empower others and take action, balancing risk and reward.
These values and behaviours are at the core of who we are and form the expectation of the behaviours we adopt every day.
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	ROLE PROFILE




	Your division, your team

	Reporting to the Chief Operating Officer, the Customer Enablement function comprises those teams whose predominant focus is on enabling our customer facing roles in their support of customers. With a strong focus on contributing to the Group’s productivity targets, the ultimate purpose of the function is to ensure our front-line staff, partners, digital platforms can deliver an experience consistent with our targeted customer value proposition. 
The Risk and Compliance (R&C) function has responsibility for the enabling the Group to manage the risks associated with their respective area of focus in line with the Group’s risk appetite. In that support, the R&C function will enable the success of the business by instilling a culture of risk management as a core part of how we support our customers and ensure that we have the appropriate processes and practices to meet our compliance obligations. Ultimately its success will be in delivering a risk practice that is embedded into how we engage with our customers.




	The purpose of your role

	The Operational Risk Manager role is responsible for several key matters (at the discretion of the Senior Manager - Risk & Compliance) in relation to implementing and managing the risk and compliance framework within a Division of the Bank (your portfolio).  This includes embedding the Operational Risk Management Framework, by ensuring that all risk and compliance activities are undertaken in a timely and accurate manner and escalating where required. 
This position reports to the Senior Manager Risk and Compliance but also works closely with other members of the 1st Line of Defence (1LOD) Risk teams, Centres of Expertise, Group Regulatory Compliance and Group Operational Risk to enhance the further development of a strong risk and compliance culture. 




	Your core relationships

	The Divisional Risk team is a centre of expertise for risk management and compliance across a Division of the Bank and provides strategy, risk appetite, governance, policy and framework support to the business to drive sound risk management practice. This includes providing guidance, assistance and support to relevant Board & Board/Management Committee members, Senior Management, internal and external stakeholders and providing leadership to enhance the further development of a strong risk and compliance culture across the Bank.  



	





	What you’re accountable for

	Operational Risk management 
	· Perform all tasks in line with the Risk Management Framework (RMF). 
· Maintain an active presence across all areas of risk demonstrated by sharing of information, reporting and escalation of any breaches or risks proactively monitor and assess risk environment within the Division and recommend areas for improvement to the Senior Manager Risk & Compliance and each relevant Business Unit Head. 
· Ensure that department registers are updated in relation to findings that impact the relevant division. 
· Producing papers for and providing input into the Divisional Operational Risk Committee Meetings. 
· Facilitation of Change Initiative and Business Unit’s Risk & Control Self Assessment’s (RCSAs) workshops and/or meetings as per the RCSA procedures. 
· Facilitate and/or participate in the review of treatment plans, scenario analysis, root cause analysis and control validations. 
· Developing, identification and monitoring of Key Risk Indicators. 
· Responsibility for the preparation and validation of responses for the relevant division’s Risk Declaration. 
· SME support to the Events Management team as and when required.
· Primary responsibility for investigating events rate L3 and above including root cause analysis, customer remediation escalation and for recording and completing required assessments including CURA being updated in relation to events that impact the relevant division.
· Responsibility for the implementation, testing and review of the business continuity plan and business impact analysis within given timeframes (where relevant). 
· Support the Head of and/or Senior Manager Risk & Compliance with any risk activity relevant for the division. 
· Support the production of papers for and providing input into the Business and/or Divisional Operational Risk Committee Meetings.

	Leadership 
	· Promote a strong risk culture (through education, support and awareness) 
· Be an integral part of the Risk team, establishing and maintaining relationships with key business units within the Bank and managing ad hoc projects as they arise. 
· Build effective relationships across the organisation 
· Promote and support operational efficiency in processes and practices 

	Risk & Compliance 
	· Ensure work practices are conducted in accordance with all Bank compliance requirements, as specified in Bank policy, corporate and business unit procedures and the staff handbook and identify and report instances of non-compliance to your manager. 
· Personal Operational risk training completed on time.





	Your knowledge, skills and experience

	Knowledge & skills
	· Essential: 3-5+ years of Operational Risk in Banking & Financial Services (Line 1 or 2 Risk roles). 
· Strong collaboration and relationship management to deliver on organisational outcomes.
· Strong problem solving and time management skills. Proven ability to manage multiple tasks and meet deadlines. 
· Self-driven, inquisitive, highly motivated, adaptable, ability to work autonomously and part of a team.  
· Maintains a positive work environment and motivates others to achieve team goals.
· Strong attention to detail and accuracy.
· Sound report writing skills

	Relevant experience
	· Understanding and practical working knowledge of Operational Risk Frameworks is highly desirable.
· Financial product, digital/IT or product knowledge highly desirable 




	Your qualifications and certifications

	Tertiary qualifications or certificates in either Banking, Finance, Accounting or Risk management are highly desirable. 




	Risk responsibility

	This is a Line One role.


	Ensure all work practices are conducted in accordance with all Bank compliance requirements, as specified in Bank policy, corporate and business unit procedures and identify and report instances of non-compliance to appropriately.



	CAPABILITY PROFILE



	Key people capabilities

	Stregthen Relationships
	Critical and Creative Thinking

	Drive Digital
	Continuous Improvement 
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	Learn Every Day
	Work Collaboratively
	Drive Digital

	Is curious, drives development, and embraces feedback to build capability.
	Actively encourages a collaborative working environment by building sustainable connections with team members, customers, communities, and stakeholders to deliver shared outcomes.
	Develops and applies an understanding of digital tools, products, services, policies, and outcomes and uses digital to drive growth, change and improvement for our team members, customers, communities, and stakeholders.

	Intermediate	Intermediate	Intermediate
	Embrace Change
	Strengthen Relationships
	Apply Business Acumen

	Demonstrates a growth mindset, resilience, and confidence to work in ambiguity while embracing our changing environment.
	Builds and maintains authentic relationships and influences others by actively listening, expressing thoughts, sharing information, and adapting their communication style.
	Role models behaviours in line with our values and behaviours, complies with the Code of Conduct and applies understanding of finance, risk, people, and customer pillars.

	Intermediate	Intermediate	Intermediate
	Critical and Creative Thinking
	Grow Others
	Drive Results

	Analyses and evaluates information and situations to generate new ideas and effectively solve problems.
	Encourages others to grow by sharing ideas, providing feedback, and celebrating success.  Contributes to an inclusive workplace and culture where everyone feels safe, valued, and respected.
	Acts proactively and with integrity. Thinks ahead to plan and drive performance.

	Intermediate	Intermediate	Intermediate
	Embrace Risk Ownership
	Considered Decision-Making
	Continuous Improvement

	Cultivates an ownership and responsibility mindset for their performance, business outcomes, risk management, and the impact of their decisions.
	Ensures compliance with regulations and standards and makes data-driven, informed decisions based on an understanding of risks in their role.
	Challenges, evaluates, and improves processes and outcomes, while seeking new knowledge, skills, and insights.

	Intermediate	Intermediate	Intermediate
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