e POSITION DESCRIPTION

Southern »

CrossCare

JOB TITLE HEALTH AND WELLNESS PROMOTER
DEPARTMENT Services, Health & Wellness
REPORTS TO Group Manager Wellness and Lifestyle, & Allied Health & Therapist Lead

DIRECT REPORTS Nil

ROLE PURPOSE

This position is responsible for ensuring delivery of high quality health and wellness services to community
dwelling older adults.

Key responsibilities include:

1.

6.

To provide support to Allied Health Professionals implementing collaborated person centred wellness
plans.

To work as part of a multi-disciplinary team to identify and implement strategies to prevent risk of decline
and reverse frailty.

To design, implement and review individually tailored and group exercise programs as part of a long
term plan to improve functional ability and quality of life.

To liaise with the Team Leader of the Support Program, the Reablement and Fitness

Coordinator and a team of Fitness Instructors to achieve development of services.

To work within an Allied Health team to ensure clinical programs are being evaluated and continuous
improvements are being implemented and evaluated.

To ensure common care quality standards are upheld.

KEY OUTCOMES KEY ACTIVITIES

Service delivery e Work within a team setting providing both private and government subsidized

services to customers on an individual basis and in a group setting.

o Perform Health and Wellness screening identifying client ability, assessing need and
developing a client centred plan in collaboration with Allied Health Professionals.

o Work with customers, carers or representatives to improve mobility, quality of life
and independence within the community.

e Provide exercise instruction and health literacy education to individuals, within
groups or within the community setting.

® Design and implement individual exercise programs

e Evaluate effectiveness of programs and customer satisfaction.

o Coordinate group exercise classes based on individual customers’ needs and goals.

o Work closely with Allied Health Professionals with specialised programs such as
cardiorespiratory rehabilitation, falls and balance rehabilitation, aquatic
physiotherapy, chronic pain rehabilitation.

® Ensure programs and classes are reviewed and updated.

® Ensure the privacy, confidentiality and rights of all customers are maintained at all
times.

Uncontrolled if downloaded/printed Page 1 of 4



Coordination of

Services

o Seek meaningful feedback from
e customers utilising this for further development of services.

o To work within a multidisciplinary team developing clinical services and maintaining
Evidence Based Practice.

o Ensure the Health and Wellness Centre is maintained in a clean and safe manner.

o Monitor and maintain equipment ensuring suitable resources are available to
conduct exercise programs.

e Support students working in the Health and Wellness Service.
® Accurately maintain professional records of exercise programs for each customer

e Connect and refer across the organisation internally, as well as externally to provide
best practice outcomes for clients.

Other duties as

e Attend meeting and mandatory training as designated by the Therapist Lead e.g.

directed Quality Improvement meetings, WHS and relevant Staff meetings
e Liaise effectively with the Allied Health Team at Residential and other Health and
Wellness Instructors across sites to share information and develop services.
e To network externally maintaining strong links within the community
e Maintain and uphold Common Care Standards.
Maintain e Actively maintain and develop professional knowledge and skills.
Professio'nal Skills e Actively participate in meetings and trainings as designated by the Therapist Lead.
And Service e Engage in inter-professional collaboration and foster positive working relationships
with internal and external stakeholders
e Implement continuous improvement projects to improve service delivery and access
for all customers.
Safe Work Personally work in a safe and healthy manner and take reasonable care to protect your
Environment own health and safety, and to avoid adversely affecting others including but not limited to:
(WHS)

e Report for duty in a condition not adversely affected by alcohol or drugs to the
extent that would endanger your own safety or the health and safety of others

® Asfar asis reasonably possible, use equipment provided for WHS purposes, obey
reasonable WHS instructions, comply with all SCC WHS policies, procedures, safe
working instructions, specified work practices and associated WHS documents

e |dentify and report any work health and safety hazards/near miss incidents/injuries
and maintenance/repair issues
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PERSON REQUIREMENTS

Essential Requirements
Qualifications

o Relevant Diploma / Certificate in Fitness or equivalent and a member of Physical Activity Australia, AUSactive,
Exercise and Sports Science Australia or other relevant registration body.
e  Full Current Drivers licence (no restrictions).

Experience

Skills

e Ability to identify best practice fitness program delivery and report to management.

e Ability to rectify unsafe practices and maintain a safe working environment.

e Ability to maintain concise documentation against relevant procedures and standards.

e Ability to design, implement and evaluate safe and effective exercise interventions for older people living with

dementia and with complex clinical presentations.

e Ability to teach, coach and motivate customers, using models of behaviour change, scientific evidence, clinical
reasoning, and accounting for sociocultural and individual factors.
Ability to assess a customers’ health literacy and support learning.
Ability to identify frailty and develop safe and effective exercise interventions to improve outcomes.
Skills to monitor and take appropriate action regarding adverse signs and symptoms that may arise during
exercise and/or recovery.

e Ability to support and train others in basic exercise delivery.

e Ability to maintain professional working relationships with all staff.

o Well-developed communication skills.

e Sound interpersonal skills including the ability to foster relationships and communicate with customers with
reduced cognition and high level needs.

e Ability to efficiently and effectively respond to customer needs

® Ability to work autonomously, with minimal supervision.

e Strong organisational and time management skills.

e Proficient computer and keyboard skills and the ability to use Microsoft Office (Word, Excel, Outlook and
in-house databases).
Ability to maintain positive working relationships with internal and external stakeholders
Commitment to continuous quality improvement.

Knowledge

e A basic knowledge of the requirements of the Aged Care Standards as are applicable to the role.
e Understanding of Aged Care Standards.
o An understanding of and respect for cultural diversity

Personal Attributes

Ability to fit the work culture and a commitment to SCC’s Values & “Better for life” model
Ability to build positive relationships with residents and their representatives
Commitment to work collaboratively as a positive and productive team member
Demonstration of integrity, calmness and personal resilience

Commitment to provide person centred customer service

Commitment to work to the best of your ability

Commitment to a problem solving approach to managing risks
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Desirable Requirements

Active Ageing Australia HELP Train the Trainer.

Special conditions

Locations — All SCC Community Health & Wellness Centres.

STATEMENT OF ACCOUNTABILITY

| have read, understand and accept the requirements of this position description, including but not limited to the

obligation to:

o Work to and demonstrate commitment to SCC’s “Better for life” model in everything | do

e Perform all duties and behave at all time in accordance with the SCC Code of Conduct

e Perform my duties to meet contemporary best practice professional standards applicable to my role

e Treat all residents, clients and their family and support persons, staff and volunteers with respect, dignity and

good humour

e Participate in a performance review during the probationary period and at subsequent annual and as required
reviews

e Exercise a duty of care and comply with other common law and regulatory requirements in the performance
of my duties

e Work in a safe and healthy manner at all times

® Maintain privacy and confidentiality standards applicable to residents, clients and SCC

e Work to and promote SCC’s approach to healthy ageing and person centred care

e Comply, as applicable, to all legislative and regulatory requirements including the Aged Care standards

® | commit to modelling SCC’s values at all times:

SERVICE Be the difference to people in our community, through your service, dedication
and positive commitment to helping others.

COURAGE Be the difference by having the courage to step out of your comfort zone to do
what needs to be done and trusting in your teammates to do the same.

COMPASSION Be the dlffe.rence by working with compassion, a deep sense of empathy, concern
and humanity towards others.

e | acknowledge that the duties of my role may change with duties added to, deleted or modified, and | may be
required to do additional duties over those listed in this PD from time to time in line with the skills
requirement of the role

e | understand the consequences of not adhering to the requirements of the position description may involve
disciplinary action up to and including termination of employment.

YOU

Name

Signed Date
Version No Updated Approved by Date approved HR Review date HR Reviewer

1 13/03/2020
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