
 
 

Role Title: Learning Support Officer 
 
 

Role  

At St. Paul’s, we are guided by the teachings of Christ, fostering a safe, inclusive, and nurturing 
environment where every student can thrive. Our highly skilled educators are committed to 
collaboration to deliver an outstanding educational experience, empowering students to grow into 
compassionate and capable individuals who positively impact our community.  
 
This commitment closely mirrors our School Vision: 
Our school community works together in love, to collaboratively educate all our children to high levels, 
inspired by Christ and our Catholic Faith & Tradition. 
 
Learning Support Officers (LSOs) play a crucial role in supporting students with diverse learning needs, 
including those with learning difficulties, social-emotional difficulties, disabilities, or English as an 
Additional Language (EAL). Working closely with classroom teachers and specialist staff, LSOs offer 
targeted support to facilitate academic progress and social integration. They help to implement 
individualised learning plans (ILPs), adapt teaching materials, and monitor students' progress through 
ongoing assessments. Additionally, LSOs provide pastoral care, supervise students during recess and 
lunch times, and ensure compliance with relevant legislation and policies. They also contribute to the 
school's Catholic culture, maintain professionalism, and undergo essential training to uphold safety 
standards. 
 

 

Key Responsibilities  

Individualised Support: Working under the direction and supervision of the classroom teacher and 
specialist staff offering targeted support to students with diverse learning needs, including those with 
learning difficulties, disabilities, English as an Additional Language (EAL), or require enrichment,  to 
facilitate their academic progress and social integration. 
 
Support: Support classroom teachers and specialist staff to implement individualised learning plans 
(ILPs) that cater to the specific needs of students, ensuring alignment with curriculum objectives and 
pedagogical approaches. 
 
Resource Development: Assist in the development, adaptation, cleaning, and storage of 
teaching/student materials and resources as necessary, and in the implementation of strategies that 
accommodate the diverse learning needs of students, promoting differentiated instruction and inclusive 
practices. 
 
Evidence-based Teaching Strategies: Support evidence-based teaching practices to scaffold 
learning and support student progress. 
 
Intervention Programs: Implement and monitor intervention programs aimed at enhancing students' 
literacy, numeracy, and social skills development, monitoring progress and adjusting strategies as 
needed.   
 
Assessment and Monitoring: If applicable, Conduct ongoing assessments of evidenced based 
programs of student progress, providing regular feedback to teachers and collaborating with the 
leadership team to analyse data and inform decision-making processes.  
 
Professional Development: Engage in continuous professional learning and development to enhance 
skills and knowledge in supporting students with 



with diverse learning needs, staying abreast of best practices and emerging trends in inclusive 
education.  
 
Pastoral Care: Provide pastoral support to students, fostering a sense of belonging, resilience, and 
self-confidence, and promoting positive relationships within the school community. 
 
Supervision: Assist in supervising students during recess and lunch times, adhering to individual plans 
to ensure their safety and well-being throughout the school day. Assist students to attend special 
events such as excursions, camps, swimming, etc. This may require out of hours work and will attract 
Time in Lieu (TIL).  
 
Duty of Care: Prioritise the safety and well-being of students by actively supervising them in all 
learning environments, including classrooms, playgrounds, and excursions/camps. Maintain constant 
vigilance to prevent accidents, conflicts, and emergencies. Respond promptly and effectively to any 
incidents or concerns, providing appropriate support and intervention as needed.  
 
Child Safety: Ensure the safety and well-being of all students by implementing and adhering to child 
safety policies and procedures. Create awareness among students about personal safety, boundaries, 
and respectful relationships. Report any concerns or suspicions of child abuse or neglect in 
accordance with legal requirements and school policies. 
 
Medical Care: Provide crucial support to students with medical needs by assisting with medication 
administration, monitoring health conditions, and implementing individual health care plans.   
 
Personal Care: Provide crucial support to students with personal care needs by assisting with 
organisation, eating, dressing, toileting, and implementing individual personal care plans.   
 
Behaviour Support: Support student behaviour by implementing behaviour management strategies in 
accordance with a student’s behaviour support plan by providing individualised assistance and 
promoting a positive, structured learning environment. 
 
Professional Conduct with Colleagues: Maintain professional relationships with colleagues based on 
mutual respect, collaboration, and effective communication. Demonstrate empathy, understanding, and 
support for colleagues' professional development and well-being. Resolve conflicts and disagreements 
in a constructive and respectful manner, seeking mediation or support from school leadership when 
necessary.  
 
Workplace Health and Safety: Take responsibility for identifying and addressing potential hazards in 
the school environment to ensure the health and safety of students, staff, and visitors. Adhere to 
workplace health and safety policies and procedures, including emergency protocols and risk 
assessments.  
 
Compliance: Ensure compliance with relevant legislation, policies, and guidelines related to inclusive 
education, child safety, and privacy, maintaining confidentiality and professionalism at all times.  
 
Professionalism: Demonstrate professionalism in all aspects of your work, including punctuality, 
reliability, dress standards and ethical conduct. Uphold the values and mission of the school and act as 
a positive role model for students and colleagues.  
 
Essential Training: Maintain currency of first aid, mandatory reporting and anaphylaxis training.  
 
Catholic School Culture: Attend, where possible, and actively contribute to co-curricular activities 
such as school liturgies and prayer services, Eucharistic celebrations, community and faith days, and 
sacramental programs. 
 
School Community Engagement: Participate in school events, committees, and extracurricular 
activities to contribute to the overall school community and build positive relationships with students, 
colleagues, and parents. Out of regular hours work and will attract Time in Lieu (TIL).  
 



Other Duties: Other duties, as directed by the Principal. 
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