	Key Position Information

	Job Title:
[bookmark: _GoBack]Manager Employee Experience
	Reports To:
Director: People and Development

	Team Name:
People and Development
	Division:
People and Development
	Cost Centre:
People and Development

	Work Area:
	Work Area Code:
	Location: Kraus

	Enterprise Agreement [EA]
Yes	No
	Name of Enterprise Agreement
no agreement
	Individual Contract
Yes	No

	Incumbent:
VACANT
	Job Description
New	X	Updated
	Date Updated
26 May 2026



	Primary Purpose of Job

	The Head of Employee Experience is responsible for shaping and delivering a targeted employee experience strategy focused on the moments that matter most across the employee lifecycle.

This role will drive improvements in onboarding and offboarding, leadership capability, organisational capability uplift and employee engagement — ensuring people experience a consistent, high-quality and values-driven workplace.

The role partners with leaders to design practical, scalable solutions and embed them across the organisation, supported by data-driven insights and continuous improvement.

The role focuses on four core pillars:

1. Onboarding & Offboarding Experience
2. Leadership Capability Framework
3. Organisational Capability & Development
4. Employee Engagement & Insights

Broader employee experience elements (e.g. EVP, recognition, DEI) remain in scope but are a secondary focus.




	Dimensions

	Direct Reports
0
	Indirect Reports
0
	Budget Financial Responsibility
$TBA
	Delegated Financial Authority
$TBA



	Role Balance

	People – percentage of time getting things done through others
	Scheduling – percentage of time planning, coordinating
	Technical – percentage of time delivering based on knowledge and skills










	Key Result Area (KRA)
	Key Accountabilities and Responsibilities
Accountable = “The buck stops here”	Responsible = “The doer”

	Jewish Care Values
	· Act consistently and in accordance with Jewish Care’s values, challenge practices inconsistent with these values and use values as a basis for managing relationships and decision making
· Adhere to the organisation’s practice and behavioural guidelines in relation to the
appropriate treatment of children and elders in our care
· Actively promote and support Jewish Care’s commitment to diversity and inclusion; act in accordance with our relevant Position Statements, policies, and procedures, including those that promote maintaining the standards of our Rainbow Tick Accreditation; and promptly report any breaches of cultural safety
· Adhere to the organisation’s Code of Conduct
· Report any concerns, allegations or disclosures of alleged abuse to management
· Actively demonstrate our leadership behaviours – empathy, goal setting, personal development and belonging
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	Onboarding & Offboarding Experience



































	· Design and implement a high-quality, consistent onboarding experience across all divisions
· Ensure employees are set up for success through clear, engaging and practical onboarding approaches
· Develop and embed a structured and respectful offboarding experience
· Use onboarding and exit insights to drive continuous improvement


	Key Result Area (KRA)
	Key Accountabilities and Responsibilities
Accountable = “The buck stops here”	Responsible = “The doer”




	Key Result Area (KRA)
	Key Accountabilities and Responsibilities
Accountable = “The buck stops here”	Responsible = “The doer”

	Leadership Capability Framework

	· Design and implement a Leadership Capability Framework aligned to organisational values and strategy
· Define clear leadership expectations, behaviours and capability standards
· Develop practical tools and approaches to support leaders in role
· Partner with leaders to embed capability in day-to-day leadership practice

	Organisational Capability & Development

	· Develop and implement approaches that lift workforce capability across the organisation
· Create clear development pathways and career progression approaches
· Design learning frameworks that are practical, scalable and aligned to business needs
· Promote a culture of continuous learning and development
· In conjunction with the People Insights and Capability Coordinator, design the content and structure of Jewish Care’s Learning Management System
· In conjunction with the People Insights and Capability Coordinator, create annual training calendars per division

	Employee Engagement & Insights

	· Lead the design and delivery of engagement and pulse surveys
· Analyse engagement data and translate insights into clear priorities and actions
· Partner with leaders to embed engagement initiatives and track progress
· Drive measurable improvements in engagement and employee experience

	Strategy & Delivery

	· Align all initiatives to organisational strategy and priorities
· Balance strategic thinking with practical implementation
· Monitor impact through defined metrics and KPIs
· Continuously review and refine initiatives based on feedback and data

	Performance and Succession

	· Develop and launch a dynamic and best-practice performance management function
· Run the annual performance review cycle
· Report on performance review compliance and KPI setting
· Develop divisional succession plans

	Recognition
	· Plan and run Jewish Care’s Staff and Volunteer Awards
· Review and relaunch Jewish Care’s staff recognition program 

	Diversity and Inclusion
	· Responsible for Jewish Care’s diversity and inclusion plan
· Responsible for developing a bespoke approach to diversity and inclusion
· Prepare the annual Workplace Gender Equality Agency report

	Self- Development
	· Take responsibility for self-development by actively gaining knowledge relevant to contemporary aged care research and practice.
· Review current literature, attend professional development, network with peers in similar roles.
· Participate in cross-team projects and of the learn from colleagues.








	Corporate Accountabilities and Responsibilities

	Team Member
	· Energetic, collaborative and detail-focused
· Perform work safely and complete tasks on time, on budget and in accordance with expectations
· Develops performance and career goals and initiates conversation with manager

	OHS
	· Proactive in caring for the health, safety and wellbeing of all people in our work environment.
· Ensure all appropriate actions are taken to implement OHS processes, procedures, work instructions, training, and legislative requirements.
· Demonstrate initiative in implementing actions that facilitate the continuous improvement of OHS within Jewish Care.




	Key Relationships

	Internal
	· Director People & Development
· Executive and Senior Leaders
· People & Development team
· Operational leaders across all divisions

	External
	· Represent Jewish Care as required with external agencies and internal committees/departments.



	Values

	Commitment to Jewish Care values and philosophy, and capacity to engage with the broader community in demonstrating
these values:

	Derech Eretz:
Respect
	Through client services and program excellence, we treat everyone with consideration
and decency and will always act for the good of society.

	Kehilla: Community
	Working together to strengthen our community, to build and support the capacity and resilience of individuals and families.

	Hachlala:
Inclusion
	We embrace diversity and work together for a just and equitable society.

	Achrayoot Chevratit:
Social Responsibility
	Behaving ethically, with sensitivity and acting in the best interests of all.




	Role Required Capabilities

	Skills
(the technical skills to do the job at a high level of accomplishment)
	Essential:
· Experience in a senior HR, OD, or employee experience role
· Strategic thinking, strong people and culture leadership
· Employee experience design across employment lifecycle
· Data analytics and insight interpretation
· Stakeholder engagement and influence.
· Culture, engagement and EVP program development and delivery
· Excellent written and verbal communication, and presentation skills
· Commercial and business acumen
· Sound understanding of emerging trends in health and their likely impact on divisions and Jewish Care
· Ability to maintain collaborative and effective working relationships with all multidisciplinary team members across multiple locations
· Demonstrated ability to think strategically and develop implementation strategies which will deliver desired organisational outcomes
· Ability to apply advanced strategic planning and thinking
· Analytical critical thinking skills – demonstrated ability to apply logic and structure to resolve complex problems
· An ability to oversee development of high-quality business cases,
· market supply/demand forecasting analysis, rigorous scenario analysis.




	Knowledge & Qualifications
(the specific qualifications required and knowledge fields are ideally required of the incumbent)
	Essential:
· Degree qualification in Human Resources, business or psychology, or equivalent
· Deep knowledge of best practices across attraction, development, engagement and retention
· Experience with engagement surveys, workforce metrics and people analytics tools
· Strong understanding of organisational strategy, governance and operating models
· Understanding of employee value proposition design and employer branding
· Demonstrated expertise in Learning and Organisational Development
· Demonstrated understanding of the role and function of Learning and Organisational Development within the human services sector
· Demonstrated collaborative skills and leading people


	Experience
(the scope of work experiences the incumbent ideally should have gained - including environment, timeframe and context)
	· Senior leadership experience with accountability for shaping and delivering enterprise‑wide people, culture or employee experience strategies and outcomes
· Demonstrated experience designing and delivering a cohesive, end‑to‑end employee experience across the full lifecycle, ensuring alignment between EVP and the lived employee experience
· Strong experience leveraging employee insights, engagement data and analytics to inform strategy, prioritise initiatives and drive continuous improvement
· Experience in engaging and influencing executive and senior stakeholders to align employee experience initiatives with organisational priorities and outcomes
· Team leadership across learning, training and development functions
· Deep understanding of best practice training initiatives 


	Wisdom
(the sensitive tasks that require good judgement)
	· An ability to understand and navigate complex stakeholder environments, engage and influence stakeholders effectively and build consensus where required.
· Ability to distill complexity into simplicity, and communicate across organisational levels and styles to ensure messaging and objectives are clearly received by others.
· Ability to motivate and cooperation from people at all levels in the organisation
· High levels of self-motivation, drive and initiative combined with the ability to adapt to changes in circumstances

	Valuing
(the type of work someone undertaking this role would need to value)
	· Demonstrates a high level of professionalism, credibility and personal integrity in all interactions and decision‑making
· Values collaboration and partnership, contributing effectively as part of a high‑performing and connected leadership team
· Demonstrates a strong commitment to the Mission, Vision and Values of JCV, embedding these consistently in approach, decisions and behaviours
· Values a people‑centred approach, ensuring employee experience and perspective are central to how work is shaped and delivered
· Acts as an ambassador for JCV, promoting its reputation as an employer of choice and upholding expected standards of conduct at all times in line with our Code of Conduct

	Other
	· Australian Police Check
· International Police Check (where relevant)
· Commitment to providing professional and safe services to all residents and clients, including children and young people
· Commitment to creating an environment to ensure our clients are safe and free of abuse, neglect, violence and preventable injury
· Unrestricted right to work in Australia (Visa evidence required)



Employee Acknowledgement
Please sign and date to acknowledge you have read and understood this position description.
Name:	
Signature:
Date:	
A signed copy of the position description must be returned to:
People & Culture at 619 St Kilda Road, Melbourne VIC 3004 or P&C@jewishcare.org.au


[image: ]	Jewish Care proudly celebrates and warmly welcomes the rich diversity of our community and strives to be inclusive for all, including the LGBTI+ community.


[image: ] [image: ]	Jewish Care acknowledges Aboriginal and Torres Strait Islanders as the Traditional Custodians of the land on which we live and work. Our services and supports are provided on the lands of the
Wurundjeri and Boonwurrung people, and we deeply respect and honour their ongoing cultural and spiritual connection to land, waters and community.
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