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Connected by culture

Position Senior Family Violence Case Position V00017
Manager Number
Reports to Family Violence Team Leader Direct Reports Nil
Status Fixed term - 30/06/2027 Time Fraction  Full time - 38 hours
Award SCHADS 5 Location Wangaratta/Wodonga

Our footprint will be informed by Aboriginal self-determination and grounded in culture, with our
voices and actions guiding the fires of change.

Grounded in Cultural Therapeutic Ways, we commit to Heal, Connect and Protect Aboriginal
children, families and community; informed by culture, trauma and self-determination to bring
about generational change.

This position is responsible for providing victim survivors of family violence with a range of support
options that include short term, medium- and long-term case work.

The role will build positive relationships and networks with relevant Aboriginal and non-Aboriginal
organisations and services to ensure that appropriate referrals and supports are put in place.

Internal:

Executive Manager, Senior Program Manager, Senior project manager family violence initiatives, Family
violence practice lead, Family Violence therapeutic workers and Aboriginal Therapeutic group works,
Family Violence team leader and research and evaluation team, Integrated Family services team.
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External: Community services Organisations, local program partners, The orange door

ESSENTIAL

- Demonstrated commitment and understanding for the values that underpin VACCA’ vision and
purpose

- Demonstrated awareness and appreciation of Aboriginal societies and cultures, and commitment
to continually build knowledge of such, along with a high level of awareness of the key issues which
impact upon Aboriginal communities.

- Knowledge and understanding the issues of family violence and the impact on wome
n, children and families in an Aboriginal context

- Ability to empower and advocate for clients with a non-judgemental approach

- Knowledge of local family violence programs, accommodation, legal health and community service
within the region (or ability to quickly acquire)

- Ability to work collaboratively with other Aboriginal and mainstream organisations in formal and
informal partnerships to achieve mutually agreed client/community outcomes.

- Ability to work independently and as a collaborative team member in a challenging environment,
including the ability to priorities workload and tasks effectively

- Ability to mentor new and existing staff to develop skills and knowledge of their role

- Self-care and reflective practice strategies learning to resilience and self-awareness

- Effective and culturally appropriate interpersonal skills e.g,, active listening, empathy in all verbal
and non -verbal communication

- Ability to prepare accurate documents and reports e.g. case notes, incident reports, work reports
that meet audience needs

- Excellent ability to connect and build rapport with multiple stake holders.

- Sound knowledge of the Family Violence Protection Act 2007, Information Sharing and Multi
Agency Risk Assessment Framework (MARAM)

DESIRABLE

- Abachelor’s degree in social work (Or equivalent) or willingness to work toward the
qualifications in line with the mandatory minimum qualifications policy or significant lived
experience relevant to the work
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REQUIREMENTS

- Where a degree is commenced but not completed, salary will be fixed at Award Level 4 until
successful completion

- You must have and continue to hold a full Victorian Driver’s Licence, a current employment
Working with Children Check card and a clear National Police Check

- Current COVID-19 vaccination - strongly recommended

KEY RESPONSIBILITIES

- Undertake outreach work within the Ovens Murray catchment

- Travel and work in between VACCA offices in Ovens Murray

- Ensure that all clients receive a culturally appropriate and timely response to requests for service.

- Ensure that all clients have their rights explained to them and understand what VACCA’s service
can offer them.

- Manage a high case load with increased complexity

- Conduct ongoing (MARAM)risk assessments, identifying potential for harm and protective factors,
and where appropriate implement risk management strategies and complete safety plans.

- Utilise relevant evidence informed, strengths-based and trauma informed intervention strategies
to engage at risk families.

- Advocate on behalf of clients to ensure agency referrals are completed and appropriate support
provided.

- To support the Team Leader with development and mentoring of practitioners, implementation of
annual performance goals and identifying training opportunities.

- Support with obtaining and implementing Flexible Support Packages (If eligible)

- Participate in data collection in line with program monitoring and evaluation requirements.

- Participate in Team Meetings, Reflective Practice and other client meetings as required.

- Support families to attend social and community activities and events.

RELATIONSHIP MANAGEMENT

- Develop and maintain co-operative working relationships with external agencies and providers to
optimise client service delivery and referral pathways.
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- Ensure compliance with the OH&S Act and VACCA policies.
- Contribute positively and proactively to team and organisation wide OH&S activities.

- Ensure compliance with legislation, contract and policy requirements in your day to day work to
meet the organisation’s audit, contract and registration obligations.

- Proactively apply your specialist knowledge in the review and maintenance of policies, systems and
processes.

- Continue the development of a culturally strong and positive working environment using a
continuous improvement approach.

- Participate proactively in team project initiatives.

- Support other team members in periods of high demand and during periods of absence.
- Participate in project groups and attend events.

- Undertake other duties as directed.

We are committed to Aboriginal self-determination and supporting strong, safe, thriving Aboriginal
communities and aim to ensure every individual is treated with dignity, honouring all cultural
backgrounds, abilities, ethnicities, sexual orientations, gender identities and spiritual beliefs.

VACCA is a child-safe organisation and is committed to ensuring the safety and wellbeing of children
and young people with zero tolerance for child abuse. All successful applicants will be required to
undertake a National Police Record Check and Working with Children Check prior to commencement of
employment and periodically following commencement.

VACCA is an equal opportunity employer and has a smoke-free workplace policy.
This position is designated under the Multiagency Risk Assessment and Management framework

(MARAM) Identification (Tier 1) level which requires mandated MARAM Family Violence Screening &
Identification training and VACCA MARAM Identification responsibilities.
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