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Position Foster Care Case Manager Position V00093
Number
Reportsto Team Leader Direct Reports Nil
Status Permanent Time Fraction  Full Time
Award SCHADS 4 Location VACCA Preston - Bell Street

Our footprint will be informed by Aboriginal self-determination and grounded in culture, with our
voices and actions guiding the fires of change.

Grounded in Cultural Therapeutic Ways, we commit to Heal, Connect and Protect Aboriginal children,
families and community; informed by culture, trauma and self-determination to bring about
generational change.

The Foster Care Program provides a culturally safe service to support Aboriginal children and young
people who are living in foster care placements. The Program provides support to the families of the
children, young people and to carers. VACCA works towards reuniting children and young people,
wherever possible, with their parents and extended families

Internal: VACCA Care Services, Foster Care Recruitment, Nugel, Family Services, Aboriginal Children’s
Healing Team, Play Group, Cultural Support Planning, Aboriginal Family Lead Decision Making,
Family Violence, Emergency Relief.
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External: VACCA Carers, Aboriginal community members/Elders, families, Department of Families
Fairness and Housing, other foster care agencies, other Aboriginal Community Controlled Organisation’s
and Aboriginal Community Controlled Health Services, Department of Education, Royal Children
Hospital, Schools, NDIS providers.

ESSENTIAL

Demonstrated commitment and understanding for the values that underpin VACCA'’ vision and
purpose

Demonstrated awareness and appreciation of Aboriginal societies and cultures and an
understanding of the issues affecting Aboriginal people in contemporary Australia and the
diversity of circumstances of Aboriginal people

Demonstrated experience in working and engaging with Aboriginal families and children.
Demonstrated professional experience in the Out of Home Care sector

Demonstrated ability to advocate for Aboriginal children and young people

Demonstrated experience to communicate in a clear, culturally appropriate and respectful way
with a range of stakeholders including staff and external parties

Ability to identify the training and support needs of carers, particularly non-Aboriginal carers
regarding their cultural competence and connection to the Aboriginal community
Demonstrated and experience in case management

Professional conceptual and writing skills, with the ability to write reports, including Incident,
Quarterly and Court Reports

Strong computer skills

Professional organisational skills, and an ability to monitor and meet key compliance
requirements for carers, children and young people

Demonstrated engagement with local Aboriginal community (events, groups, socially)

DESIRABLE

Certificate, Diploma or Degree qualification in Community Services, Social Worker and/or
substantial experience in these fields is desirable.
Minimum 2 years of experience
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REQUIREMENTS

You must have and continue to hold a full Victorian Driver’s Licence, a current employment
Working with Children Check card and a clear National Police Check
Current COVID-19 vaccination (including booster dose, as applicable)

KEY RESPONSIBILITIES

Provide a casework and case management service to Aboriginal children and young people
living in out of home care and ensure their needs are met using a developmental and trauma
informed approach.

Regularly visit the children and young people in placements.

Provide cultural information and support to foster carers via monthly formal supervision.
Ensure the development and implementation of Cultural Support Plans for all children and
young people.

As required organise and facilitate contact between the children, young people and their
parents or other family members.

Identify children and young people needs using the Looking After Children framework and the
resources needed to meet these needs as well as completing LAC documentation.

Accurately update and maintain client data on the CRISSP and CRIS electronic data systems.
Prepare quarterly reports, court reports and Best Interests Planning reports for relevant
allocated children and young people in a foster care placement.

Assist in Quality Improvement activities to ensure agency compliance with the Community
Service Organization Registration Standards.

An ability to work flexible hours will be required.

Ensure all work practices align with relevant legislation, principles, regulations, and standards
governing Child Protection and out-of-home care, maintaining a strong commitment to child
safety and wellbeing.

Staff may be required to manage children and young people in kinship placements, or who have
a targeted care package, depending on caseloads and team needs

Provide care team leadership in the implementation of the Foster Care program.

Support managers in ongoing assessment of in program development, implementation and
review by working collaboratively with all stakeholders across local areas and at the program
level.

RELATIONSHIP MANAGEMENT
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- Support the Department’s responsibilities by promptly sharing any new or updated
information about foster children with Child Protection and S18 agencies including Nugel, so it
can be included in risk assessments and case planning.

- Work in partnership with internal and external services to ensure a coordinated, effective and
timely response to children, carers and families

- Ensure compliance with the OH&S Act and VACCA policies.
- Contribute positively and proactively to team and organisation wide OH&S activities.

- Ensure compliance with legislation, contract and policy requirements in your day-to-day work
to meet the organisation’s audit, contract and registration obligations.

- Proactively apply your specialist knowledge in the review and maintenance of policies, systems
and processes.

- Continue the development of a culturally strong and positive working environment using a
continuous improvement approach.

We are committed to Aboriginal self-determination and supporting strong, safe, thriving Aboriginal
communities and aim to ensure every individual is treated with dignity, honouring all cultural
backgrounds, abilities, ethnicities, sexual orientations, gender identities and spiritual beliefs.

VACCA is a child-safe organisation and is committed to ensuring the safety and wellbeing of children
and young people with zero tolerance for child abuse. All successful applicants will be required to
undertake a National Police Record Check and Working with Children Check prior to commencement
of employment and periodically following commencement.

VACCA is an equal opportunity employer and has a smoke-free workplace policy.

This position is designated under the Multiagency Risk Assessment and Management framework
(MARAM) Identification (Tier 2) level which requires mandated MARAM Family Violence Screening &
Identification training and VACCA MARAM Identification responsibilities.
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