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POSITION DESCRIPTION 

Position  Senior Case Manager Kinship Care Position Number  V00099 

Reports to  Team Leader                 Direct Reports    N/A 

Status   Full Time                 Time Fraction  Ongoing 

Award   SCHADS Level 5                Location  Dandenong 

  

OUR VISION 

 Our footprint will be informed by Aboriginal self-determination and grounded in culture, with our 

voices and actions guiding the fires of change. 

OUR PURPOSE 

Grounded in Cultural Therapeutic Ways, we commit to Heal, Connect and Protect Aboriginal 
children, families and community; informed by culture, trauma and self-determination to bring 
about generational change. 

POSITION SUMMARY 

The Senior Case worker reports to the Team Leader and is expected to provide all aspect of case 
management of complex caseloads and ensure compliance around the OOHC programs are met. 

This position will also provide support to the Team Leader; in supporting of new staffs and current staffs 

to ensure they are able manage their day to day case management tasks. You will also support in 

preparation of audits and support the OOHC leadership team 

KEY SELECTION CRITERIA  

- Demonstrated commitment and understanding for the values that underpin VACCA’ vision and 
purpose  

- Demonstrated experience in working and engaging with Aboriginal families and children  
- Ability to advocate for Aboriginal children and communicate in a clear, culturally appropriate 

and respectful way with a range of stakeholders including staff and external parties.  
- Ability to identify the training and support needs of carers, particularly non-Aboriginal carers 

in terms of their cultural competence and connection to the Aboriginal community. 
- Demonstrated case management skills.  
- Professional conceptual and writing skills, with the ability to write reports, including Incident 

Reports, Quarterly Reports and Court Reports.  
- Strong computer skills. 
- Professional organisational skills, and an ability to monitor and meet key compliance 

requirements for carers and young people  
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- Ability to problem solve, manages risks, and make recommendations 

- Ability to mentor new and existing staff to develop their skills and knowledge relevant to their 
role. 

REQUIREMENTS  

- Certificate, Diploma or Degree qualification in Community Services, Youth Case Management 

and/or Social Worker  

- Minimum 4 years’ experience in child, youth and family welfare experience 

- You must have and continue to hold a full Victorian Driver’s Licence and a current employment 
Working with Children Check card.  

- COVID 19 Vaccination  

POSITION ACCOUNTABILITIES  

KEY RESPONSIBILITIES 

 

- Provide a casework and case management service to Aboriginal children living in out of home 
care and ensure that the children's needs are met using a developmental and trauma informed 
approach.  

- To meet regularly with families/clients, sometimes in their homes, to provide ongoing support 
to ensure high quality culturally safe services.   

- To conduct ongoing risk assessments, identifying potential for harm and protective factors, and 
where appropriate, implement risk management strategies. 

- To support the team leader with development and mentoring of case workers in the out of home 
care program 

- Potential to undertake higher duty opportunities when required. 

- Manage a higher caseload of cases with increased complexity.  

- Contributing to the broader team by providing mentoring and support to other team members 
and assist the Team Leader with duties as directed. 

- Conduct ongoing risk assessments, identifying potential for harm and protective factors, and 
where appropriate, implement risk management strategies   

- Attend meetings and represent clients in allocations meetings, care team meetings and 
professional meetings as required 

 

ADMINISTRATIVE 

- Ensure program targets are met, data is collated and reports are of a high standard and 
submitted on time 

- Develop and complete work plans, court reports and other relevant reporting requirements 
within the specified timeframes    

- Ensure the case management, care giver, clients notes, and all critical client information is 
captured electronically within a timely manner to ensure high standards of service delivery.  

RELATIONSHIP MANAGEMENT 
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- Develop and maintain co-operative working relationships with external agencies and providers 
to optimise client service delivery and referral. 

 

HEALTH, SAFETY & WELLBEING 

- Ensure compliance with the OH&S Act and VACCA policies.   
- Contribute positively and proactively to team and organisation wide OH&S activities. 

QUALITY & CONTINUOUS IMPROVEMENT  

 
- Ensure compliance with legislation, contract, and policy requirements in your day-to-day work 

to meet the organisation’s audit, contract, and registration obligations. 
- Proactively apply your specialist knowledge in the review and maintenance of policies, 

systems, and processes. 
- Continue the development of a culturally strong and positive working environment using a 

continuous improvement approach. 

 

ADDITIONAL INFORMATION 

We are committed to Aboriginal self-determination and supporting strong, safe, thriving Aboriginal 
communities and aim to ensure every individual is treated with dignity, honouring all cultural 
backgrounds, abilities, ethnicities, sexual orientations, gender identities and spiritual beliefs. 

VACCA is a child-safe organisation and is committed to ensuring the safety and wellbeing of children 
and young people with zero tolerance for child abuse. All successful applicants will be required to 
undertake a National Police Record Check and Working with Children Check prior to commencement of 
employment and periodically following commencement. 

VACCA is an equal opportunity employer and has a smoke-free workplace policy.  

This position is designated under the Multiagency Risk Assessment and Management framework 
(MARAM) Identification (Tier 2) level which requires mandated MARAM Family Violence Screening & 
Identification training and responsibilities. 

 


