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POSITION DESCRIPTION    

Position  Case Worker – Deadly Steps 
Forward  

Position Number  P10821 

Reports to  Team Leader – Deadly Steps 
Forward  

Direct Reports  Nil  

Status  Fixed term - 30 June 2028  Time Fraction  Full time – 38 hours   

Award  SCHADS Level 4  Location  VACCA Office - Morwell   

OUR VISION    

Our footprint will be informed by Aboriginal self-determination and grounded in culture, with our voices 
and actions guiding the fires of change.  

OUR PURPOSE  

Grounded in Cultural Therapeutic Ways, we commit to Heal, Connect and Protect Aboriginal children, 
families and community; informed by culture, trauma and self-determination to bring about generational 
change.  

POSITION SUMMARY  

VACCA’s Deadly Steps Forward program is a culturally responsive bail support service tailored to support 
Aboriginal people aged 12-25 years old.  Intensive case management at the time of bail includes building 
self-determined plans,  goals and aims to improve justice outcomes and address the underlying challenges 
faced by each young person that led to involvement with the justice system. Case Managers will provide 
trauma-informed, holistic therapeutic case management for Aboriginal young people at the time of bail and 
until court hearings. Provide post-bail support that will include access to culturally strengthening care and 
support to meet the young people’s immediate needs, including referrals to support social emotional 
wellbeing, health, education and employment pathways. Specialized training will be provided.   
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KEY RELATIONSHIPS  

Internal:   Youth through care, Family Violence programs, Diversion programs, Therapeutic Care 
Packages, Better futures (Leaving care), Wilam Support Services (housing support), Better Futures 
(independent living), Deadly Lovin’ (healthy respectful relationships) and Emergency Relief.     

External:   Melbourne local Aboriginal community justice sector including Koorie Court Officers, 
Children’s Court Officers, LAJAC, RAJAC, Aboriginal Liaison Officer, Youth Justice Custody Centre 
staff, VALS, VAHS, VACSAL, Djirra and local Community Service Organisations.  

KEY SELECTION CRITERIA   

ESSENTIAL  

- Demonstrated commitment and understanding for the values that underpin VACCA’ vision and 
purpose.  

- Awareness and appreciation of Aboriginal societies and cultures and an understanding of the issues 
affecting Aboriginal people in contemporary Australia and the diversity of circumstances of 
Aboriginal people.  

- Comprehensive knowledgeௗof Youth Justice and Child Protectionௗsystems,ௗincludingௗaௗstrong 
understanding of the reasons whyௗAboriginal children and young people are over-representedௗin 
these systems.ௗௗ  

- Demonstrated experience in case management with young Aboriginal and Torres Strait Islander 
people or vulnerable groups including a high level of empathy and problem-solving ability.  

- Demonstrated ability to communicate in a clear, culturally appropriate and respectful way with a 
range of stakeholders including staff, Government Departments, Victoria Police, agency partners, 
young people and their families.  

- Demonstrated ability to maintain clear and respectful boundaries with young people and deescalate 
potentially challenging situations.  

- Demonstrated ability to support young people to identify and achieve goals.  
- Preparedness to work offsite within local Police Stations, Courts and Youth Justice facilities.  
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DESIRABLE  

- Relevant degree or certifications in Case Management and/or Therapeutic Practices (e.g. Trauma-
informed Care, Mental Health and AOD, Domestic Violence, Social Work, Community 
Development or other relevant areas).  

 
REQUIREMENTS  

- Work experience in Youth Justice, Case Management, AOD, mental health or similar role. 
- You must have and continue to hold a full Victorian Driver’s Licence, a current employment 

Working with Children Check card and undertake a National Police Check.  

POSITION ACCOUNTABILITIES  

- Work as part of a culturally safe youth bail support team providing trauma-informed, holistic 
therapeutic case management for Aboriginal young people at the time of bail.   

- Advocate on behalf of the young person at police stations, courts and other locations to navigate 
bail requirements including safe housing, referrals to support services and provide culturally 
responsive support.     

- Liaise with Police Aboriginal Liaison Officers, legal teams and courts to advocate community 
based alternatives to remand.   

- Provide support to the young person and their family/carers to navigate the bail process and meet 
their orders and achieve planned outcomes.  

- Facilitate multiple care aspects: intake, case planning, goal setting, review case progress and 
determine case closure, in consultation with the Team Leader.  

- Engage with young people, mentors, Elders, their family/carers or other community members as 
per the young person’s care plan.  

- Assist in the planning and implementation of culturally appropriate programs and strategies 
designed to prevent young Aboriginal people from entering/re-entering the youth justice system.  

- Generate, maintain detailed and current client files, data systems, and records to manage cases 
effectively and meet program accountability requirements.ௗ VACCA and DJCS.  

- Engageௗin regular supervision with the program team leader,ௗcontribute 
toௗstaffௗmeetingsௗandௗpursueௗprofessional development opportunitiesௗto enhance skills and 
knowledgeௗfor this role.ௗௗ  

- Travel to regional areas with some overnight stays may be required from time to time.  
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RELATIONSHIP MANAGEMENT  
- Develop and maintain strong working relationships with justice agencies, other government 

departments and Aboriginal and non-Aboriginal service providers to establish networks and 
referral/support pathways relevant to supporting young people.  

- Positively promote the Deadly Steps Forward program and contribute to the development of 
positive relationships between the local Aboriginal & Torres Strait Islander communities and justice 
related service providers.  

- Attend local justice worker network meetings and workshops as required. 

HEALTH, SAFETY & WELLBEING  

- Ensure compliance with the OH&S Act and VACCA policies.    

QUALITY & CONTINUOUS IMPROVEMENT   

- Ensure compliance with legislation, contract and policy requirements in your day-to-day work.  
- Continue the development of a culturally strong and positive working environment using a 

continuous improvement approach.  

OTHER  

- Participate proactively in team project initiatives.  
- Support other team members in periods of high demand and during periods of absence.  
- Participate in project groups, attend events and undertake other duties as directed.  

ADDITIONAL INFORMATION  

We are committed to Aboriginal self-determination and supporting strong, safe, thriving Aboriginal 
communities and aim to ensure every individual is treated with dignity, honouring all cultural backgrounds, 
abilities, ethnicities, sexual orientations, gender identities and spiritual beliefs.  

VACCA is an equal opportunity employer and has a smoke-free workplace policy.   

VACCA is committed to reducing the impact and experiences of family violence for all community members 
by aligning to the Victorian Multi-Agency Risk Assessment and Management (MARAM) and Family 
Violence Information Sharing (FVISS) frameworks. All successful applicants will be required to complete 
foundational family violence and information sharing training.  
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 This position is designated under the Multiagency Risk Assessment and Management framework 
(MARAM) Intermediate (Tier 2) level which requires mandated MARAM Family Violence Intermediate 
Risk Assessment training and responsibilities.   


