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POSITION DESCRIPTION 
Position: Research Support Librarian 

Work Area: Library Services 

Classification: Level 6 

Supervisor: Director, Library Services  

OUR VISION 

To create a better tomorrow. 

OUR PURPOSE 

To transform lives through learning and knowledge in every place we operate and with every community we 
serve. 

OUR VALUES 

Integrity, community, sustainability 

For further information about UniSC, visit us online: unisc.edu.au/about 

OVERVIEW OF WORK AREA 

Library Services comprises of UniSC Library and Print Services, both of which sit within the portfolio of the Deputy 
Vice-Chancellor (Academic).  The library’s vision is to be recognised as an exceptional centre of learning, research, 
and creativity focused on students' success and academic partnerships. It fosters partnerships with students and 
staff to provide relevant and efficient resources and services. The Library provides access to high-quality 
information and scholarly resources, the best contemporary and traditional research tools, unique local resources, 
inclusive, diverse, and equitable spaces, technology, and client-focused services for physical and online 
environments. The Library culture is characterised by kindness, continuous improvement, teamwork, and 
embracing new ways of working. We strive to work together in a spirit of inquiry and openness. 

PRIMARY OBJECTIVES OF THE POSITION 

1. Deliver high quality research services in collaboration with Office of Research, Graduate Research School 

and Library Services 

2. Support the delivery of library-wide services and contribute to strategic initiatives 

3. Foster and maintain strong, collaborative partnerships with researchers and key stakeholders across 

the university and broader networks. 
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NATURE AND SCOPE OF POSITION  

Under broad  direction of the Director Library Services, the Research Support Librarian is responsible for 
delivering high value, strategically aligned library research support services to researchers, students, and staff. A 
key component of this role is working collaboratively with stakeholders to ensure consistent and effective service 
delivery that meets the needs of researchers and the broader community. 

ACCOUNTABILTIES OF THE POSITION 

1. Provide high-quality, tailored library research support services to UniSC researchers, students, and 

relevant stakeholders across multiple modalities (e.g., face-to-face, online, and blended formats) to 

enhance accessibility, build researcher capability, and support both in-person and virtual engagement. 

2. Contribute to the management and enhancement of the institutional research repository, research 

data management services, and scholarly communication initiatives, supporting compliance, visibility, 

and the effective dissemination of research outputs. 

3. Support and contribute to the delivery, development, and promotion of library-wide services, ensuring 

consistency and alignment with strategic priorities. 

4. Build and maintain  strong, collaborative relationships with researchers and key stakeholders across 

the university to support research engagement and service uptake. 

5. Stay informed of emerging trends and developments in research, scholarly communication, and the 

higher education sector, and apply insights to enhance service delivery. 

6. Contribute to continuous improvement initiatives through evidence-based practice, assessment, and 

innovation to enhance the quality, relevance, and impact of research support services. 

7. Contribute to a positive and safe work environment for you and others, by modelling and promoting 
conduct that is culturally capable, inclusive, respectful, and ethical. 
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KNOWLEDGE SKILLS AND EXPERIENCE NECESSARY  

Applicants need to demonstrate they meet the following Selection Criteria: 

1. A relevant degree with subsequent relevant experience and eligibility for ALIA associate membership. 

2. Specialist knowledge of the research landscape, including policy, funder requirements and sector 

trends. 

3. Demonstrated knowledge and experience in best-practice research support service delivery, including 

advanced research methodologies, strategic publishing and researcher profile development for 

individuals and groups. 

4. Strong understanding of University Library stakeholders and the ability to centre the client experience 

in service design and delivery. 

5. Strong analytical, research, and reporting skills. 

6. Proven ability to build and sustain collaborative relationships and partnerships with diverse 

stakeholders through clear and effective professional communication. 

7. Demonstrated adaptability and future-focused thinking, with the ability to respond effectively to 

evolving environments and priorities. 

8. Demonstrated ability to follow guidance while exercising sound professional judgement and actively 

applying feedback to enhance performance. 

Additional Requirements 
May be required to work outside of standard business hours and across campuses. 

Additionally, in accordance with UniSC’s Staff Code of Conduct – Governing Policy, all staff are expected to display 
professional behaviour, communicate respectfully, and perform their duties responsibly.  

A position description is not intended to limit the scope of a position but to highlight the key aspects of the position. 
The requirements of the position may be altered to meet the changing operational needs of the University.   

UniSC is committed to creating a work and study environment that values diversity, facilitates equitable access 
and full participation.  

 

 

 

 

 


