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POSITION DESCRIPTION 
 

Position: 6067 Graduate & Workplace Health Educator 
Work Area: Thompson Institute 
Classification: Level 7 
Supervisor: 5143 Educational Developer, Thompson Institute 

OUR VISION 

To create a better tomorrow. 
 
OUR PURPOSE 

To transform lives through learning and knowledge in every place we operate and with every community we serve.                
 
OUR VALUES 

Integrity, community, sustainability 

For further information about UniSC, visit us online:  usc.edu.au/about 

OVERVIEW OF THE THOMPSON INSTITUTE 

The Thompson Institute is developing into a world-class facility for mental health and neurological research, 
teaching and associated clinical services. The institute will enable UniSC to make a major contribution to the 
understanding, diagnosis and treatment of disorders of the brain and mind and be at the forefront of vital research 
in the areas of ageing and dementia and mental health issues relating to youth and adults alike. 

PRIMARY OBJECTIVES OF THE POSITION 

1. Advance the Thompson Institute’s mission by contributing to the integration and translation of mental 
health and neuroscience research into education and training programs that support prevention, early 
intervention, and the effective management of mental health conditions across the lifespan. 

2. Design, deliver, and evaluate high-quality, evidence-informed education and training programs—including 
graduate, workplace, and community offerings—that reflect contemporary best practice, emerging 
research, and the needs of diverse learner cohorts. 

3. Enhance the Institutes’ community engagement and impact by contributing to the development of 
education initiatives that strengthen relationships with external partners and stakeholders and contribute 
to the growth of diverse revenue streams for the Institute. 

 
 
 
 

https://www.usc.edu.au/about/strategy-quality-and-planning/strategic-plan-2025-2028/vision-purpose-and-values
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NATURE AND SCOPE OF POSITION 

Under the broad direction of the Educational Developer, Thompson Institute, the Graduate & Workplace Health 
Educator will collaborate with academics, researchers and external stakeholders to develop, deliver, implement, 
and evaluate high-quality education and training programs to diverse learning cohorts.  Working with other 
members of a multi-disciplinary team, the role will also contribute to relevant program development and 
community engagement initiatives.  

KEY ACCOUNTABILTIES OF THE POSITION 

1. Coordinate, design, deliver and evaluate evidence-based graduate-level, workplace and community 
education initiatives across the Thompson Institute’s suite of education and training programs.  

2. Design and conduct online and blended professional learning activities, developing educational resources 
to support the effective integration and pedagogical impact of technologies into high quality learning 
products for specific cohorts and programs of graduate and workplace learners. 

3. Provide a high level of expertise in the development of educational material and workplace training 
initiatives that support ongoing professional development and practical implementation of research within 
organisational settings in alignment with the strategic goals and vision of the institute. 

4. Demonstrate a high level of theoretical, educational, and operational knowledge in all professional 
interactions and effectively translate research outcomes for both internal and external stakeholders of the 
Institute. 

5. Utilises sound clinical and professional knowledge in the delivery of superior education programs to diverse 
client groups and learning cohorts through ongoing review, updating, and co-design of educational content 
based on participant feedback, new evidence, and quality assurance frameworks.  

6. Develops, implements, and manages community and workplace training opportunities and activities 
ensuring that the reputation of the Institute is well represented, and community and corporate partners 
expectations are understood and met in a professional and timely manner. 

7. Contribute to the review, update and development of modules and materials to maintain evidence base 
and incorporation of relevant participant and student feedback.  

8. Develop solutions to complex problems that impact the delivery of a quality educational products including 
Informed by up-to-date knowledge of current curriculum developments and emerging educational 
technologies in the sector.   

9. Support strategic planning and innovation in education and training activities through continuous 
improvement initiatives, mapping program learning outcomes, ensuring alignment with institutional goals 
including participation in education and training governance frameworks at the Thompson Institute.  

10. Contribute to a positive and safe work environment for you and others, by modelling and promoting 
conduct that is culturally capable, inclusive, respectful, and ethical. 
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KNOWLEDGE SKILLS AND EXPERIENCE NECESSARY  

Applicants need to demonstrate they meet the following Selection Criteria: 
 

1. Completion of a relevant health, counselling, health promotion or science communication degree with 
current unrestricted registration with the Australian Health Practitioner Regulation Agency (AHPRA) or 
other relevant registration body.  

2. At least 4 years relevant experience working in a mental health and education and training role with 
demonstrated ability in teaching, facilitation, and public speaking to deliver evidence-based programs for 
a variety of graduate, corporate and community audiences.   

3. Demonstrated experience and confidence in being able to deliver educational programs through a variety 
of platforms including face to face and online.  

4. Evidence of a high level of interpersonal and written and verbal communication skills including the ability 
to establish strong links with diverse consumers with graduate-level training needs as well as the ability to 
negotiate effectively and work through issues constructively with team members and relevant internal and 
external stakeholders.  

5. Understanding of, and ability to effectively translate research outcome and apply, health promotion and 
preventative principles to graduate and workplace education activities with a strong consumer focus. 

6. Ability to focus on establishing or maintaining collaborative relationships; expertise in conflict resolution; a 
professional demeanour; an active listener who can overcome resistance when necessary; maintains 
confidentiality and remains open to new ideas. 

7. Highly motivated, well-developed organisational and troubleshooting skills with demonstrated ability to 
prioritise conflicting demands and meet deadlines. 

8. Ability to work independently and collaboratively as part of a multidisciplinary team. 
9. Ability to show sensitivity and empathy when working with people with lived experience of mental health 

disorders including suicidality. Trauma-informed care training and experience is highly desirable. 

Desirable  

1. Current operational understanding of web design and media development tools and environments to 
develop technology-enhanced learning resources.  

Additional Requirements 
 
Additionally, in accordance with UniSC’s Staff Code of Conduct – Governing Policy, all staff are expected to display 
professional behaviour, communicate respectfully, and perform their duties responsibly. 
 
A position description is not intended to limit the scope of a position but to highlight the key aspects of the position. 
The requirements of the position may be altered in order to meet the changing operational needs of UniSC. 
 
UniSC is committed to creating a work and study environment that values diversity, facilitates equitable access 
and full participation. 
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