University of the

Sunshine Coast
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POSITION DESCRIPTION

Position: 2243 Technician (Allied Health - Paramedicine)

Work Area: Academic Support Unit

Classification: Level 5

Supervisor: 4479 Team Leader Paramedicine and Allied Health
OUR VISION

To create a better tomorrow.
OUR PURPOSE

To transform lives through learning and knowledge in every place we operate and with every community we
serve.

OUR VALUES
Integrity, Community, Sustainability

For further information about UniSC, visit us online: usc.edu.au/about

OVERVIEW OF ACADEMIC SUPPORT UNIT

The Academic Support Unit (ASU) provides complex academic support services across all UniSC locations including
work integrated learning, technical operations, school operational support and school accreditation support. The
ASU provides expertise and support for innovative teaching, research excellence and outstanding learning
experiences for students, ensuring these core activities meet legislative and governance requirements, and
contribute to the effective and efficient operation of the schools.

The Technical Operations team within ASU provides technical expertise and technical support to the teaching and
research activities of the University. Areas of management include (but not limited to) statutory compliance, the
preparation of practical classes, chemical management and the safety management of various technical aspects
such as laboratory operations and fieldwork activities. The Technical Operations team also provides specialised
procurement services for high-end instrumentation, maintenance, and consumables.
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PRIMARY OBJECTIVES OF THE POSITION

1. Deliver technical support for teaching and learning by preparing, facilitating and maintaining high-quality
practical learning experiences for the Paramedicine and other Allied Health programs.

2. Ensure safe and effective operation of facilities, equipment, and resources through instruction, compliance
with health and safety policies, risk and waste management, routine maintenance, and the implementation
of new techniques and procedures.

3. Support workforce capability and collaboration by liaising and assisting team members, while fostering a
positive, inclusive, and high-performing work environment.

NATURE AND SCOPE OF POSITION

Under broad direction of the Team Leader, Paramedicine & Allied Health, the Technician (Allied Health -
Paramedicine) works with a high degree of independence and autonomy. The role is responsible for providing
technical support and expertise to the undergraduate practical teaching for the Paramedicine degree program.
Resources are coordinated and collated to support practical and simulation classes conducted on campus. The
expertise and technical support facilitate a quality practical experience and the successful completion of all
student learning objectives and outcomes.

KEY ACCOUNTABILTIES OF THE POSITION

1. Provide technical support in partnership with academic staff and stakeholders to enable effective teaching and
learning delivery

2. Prepare, set up, and pack down simulation scenarios, practical and assessment activities for classes, in
Paramedicine facilities and clinical spaces or practical teaching spaces, ensuring deadlines and teaching
requirements are met. This includes supporting patient simulator manikins and the associated technology.

3. Manage equipment, facilities, and resources, including maintenance, cleaning, calibration, inventory, stock
control, ordering, and safe storage

4. Ensure compliance with WHS policies, procedures, and risk management requirements by working closely with
technical team members, while documenting, reviewing, and maintaining work protocols and processes

5. Collaborate across technical operations promoting efficiency and continuity

6. Provide accurate and timely advice to Team Leaders and other university stakeholders to support decision-
making and operational planning.

7. Conduct competency training and inductions for staff or students to ensure the safe operation and WHS policy
and procedure compliance including work instructions, hygiene, waste and risk management.

8. Actively engagein whole-of-ASU initiatives and contributing to partnerships across ASU teams to achieve
shared objectives.

9. Promote a positive, inclusive, and safe workplace culture by modelling respectful, ethical, and culturally capable
conduct.
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KNOWLEDGE SKILLS AND EXPERIENCE NECESSARY

Applicants need to demonstrate they meet the following Selection Criteria:

1. Completion of a relevant degree (Paramedicine or health discipline) or a combination of relevant experience
and education/training may also be considered. Experience in providing technical and practical support within
a tertiary educational environment for allied health discipline or allied health industry desirable.

2. Effective verbal and written communication skills particularly using IT systems with proven ability to gain
cooperation from a broad range of staff at all levels. Proficiency in software applications such as MS Office
Suite, Teams and other relevant platforms is essential including the ability to produce reports and operational
procedures.

3. Strong organisational and time management skills with the ability to manage competing priorities effectively.

4. A sound knowledge of workplace health and safety practices, including experience in conducting and
documenting risk assessments and implementing safe operating procedures.

5. Strong analytical and problem-solving skills in a practical environment.

6. A demonstrated commitment to maintaining high standards of cleanliness and housekeeping in a practical
environment.

7. Ability to work both independently and collaboratively while maintaining positive working relationships.

8. Current driver’s licence.

Additionally, in accordance with UniSC’s Staff Code of Conduct — Governing Policy, all staff are expected to display
professional behaviour, communicate respectfully, and perform their duties responsibly.

A position description is not intended to limit the scope of a position but to highlight the key aspects of the position.
The requirements of the position may be altered in order to meet the changing operational needs of UniSC.

UniSC is committed to creating a work and study environment that values diversity, facilitates equitable access
and full participation.

University of the Sunshine Coast | CRICOS: 01595D
2243 Technician (Allied Health - Paramedicine) L5 (vacant) Jan 2026.docx Page: 3 of 3




	To create a better tomorrow.
	To transform lives through learning and knowledge in every place we operate and with every community we serve.
	For further information about UniSC, visit us online:  usc.edu.au/about

