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POSITION DESCRIPTION 
Title Senior Manager, Workplace Relations and Business Partnering 
Work Area People and Culture 
Classification Level 10   
Supervisor Associate Director, Workplace Relations & Business Partnering 

OUR VISION 

To create a better tomorrow. 

OUR PURPOSE 

To transform lives through learning and knowledge in every place we operate and with every community we serve. 

OUR VALUES 

Integrity, community, sustainability  

For further information about UniSC, visit us online: usc.edu.au/about 

OVERVIEW OF PEOPLE AND CULTURE  

People and Culture is a strategic partner supporting the University by providing skilled advice and quality services 
to attract, develop, motivate, and retain a diverse workforce. We do this with an emphasis on engagement based 
on consultation and communication with the university community and we provide leadership in creating an 
inclusive, supportive, and healthy work environment to enhance the quality of work life for all employees. 

PRIMARY OBJECTIVES OF THE POSITION 

1. Lead and manage the Workplace Relations team and associated functions including industrial relations, 
enterprise bargaining, complex case management and investigations, conduct, compliance, legislative reform 
and the employment-related response to gender-based violence and other harmful workplace behaviours. 

2. Lead and manage the Senior Business Partnering team, ensuring a consistent and client-centric partnering 
approach to service-delivery across the team. 

3. Negotiate and influence positive outcomes to complex people matters utilising relevant legislation, data 
insights and evidence-based knowledge. 

4. Proactively develop and maintain effective relationships with stakeholders including Executive, senior staff and 
union representatives. 

  

https://usceduau-my.sharepoint.com/personal/tdoroshe_usc_edu_au/Documents/Microsoft%20Teams%20Chat%20Files/usc.edu.au/about
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NATURE AND SCOPE OF POSITION 

Reporting to the Associate Director Workplace Relations and Business Partnering, the Senior Manager Workplace 
Relations and Partnering, leads and directly supervises the Workplace Relations and Business Partnering teams. 

The role is responsible for executing workplace relations strategy and operations to support the University’s 
strategic priorities and plans. The role is also responsible for leading, advising and supporting the Business 
Partnering team, Schools, and Work Areas with staff management processes around disciplinary actions, 
performance management, organisational change as well as contemporary HR practises. The Manager leads the 
day-to-day execution of the workplace relations and business partnering functions including overseeing case intake, 
triage, performance management, coaching, workplace investigations and client partnering. This role is a central 
point of contact and escalation for all workplace relations matters, and provides expert strategic and operational 
advice to key clients, supervisors, and staff including developing and driving legislative reform across the University 
to ensure both compliance and practical implementation through education.  

The Senior Manager is the central escalation point for complex and high-risk workplace relations matters, including 
misconduct, workplace complaints and grievances, gender-based violence and sexual harassment matters, 
industrial disputes, organisational change and other matters carrying significant employee, industrial, legal or 
reputational risk. 

CHALLENGES AND PROBLEM SOLVING 

The Senior Manager provides specialist strategic advice to university executives and senior staff, people leaders, 
and staff. The incumbent is required to consult with internal and external stakeholders to optimise organisational 
effectiveness and develop proposals that effectively optimise the People and Culture function and client-centric 
service delivery. 

The Senior Manager provides expert advice on all workplace relations matters and will have specialist expertise and 
knowledge of and understanding of the employment and industrial legislation framework that governs Higher-
Education employment. This position will negotiate and influence positive outcomes to complex people matters 
utilising relevant legislation, data insights and evidence-based knowledge. 

DECISION-MAKING 

The position is the primary authority on Workplace Relations and Business Partnering matters within the scope of 
the position, however, decisions with broader UniSC impact are made in consultation with the Associate Director 
Workplace Relations and Business Partnering, and other senior staff.  

INTERPERSONAL RELATIONSHIPS 

In addition to the establishment of productive and collaborative relationships with colleagues within People and 
Culture, the incumbent will proactively build and maintain a collegial working relationship with the Executive and 
senior staff of the University, and external bodies including unions, sector colleagues and industrial bodies   
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KEY ACCOUNTABILITIES: 

1. Lead, coach and direct the workplace relations team including enterprise bargaining; management and 
resolution of industrial disputes; management of organisational change; and ensuring compliance with 
legislative obligations.  

2. Provide measured, timely and insightful advice to the Associate Director, Chief People Officer and relevant 
stakeholders on workplace relations matters including misconduct, unsatisfactory performance and incapacity 
cases. You will offer expert guidance and recommendations on complex case management matters, prioritising 
effective resolutions that minimise risk and maintain positive workplace relations.  

3. Provide insight and subject matter expertise on behalf of People & Culture on relevant internal and external 
committees  

4. Provide senior workplace relations leadership and advice in relation to gender-based violence, sexual 
harassment, sex-based harassment and other harmful workplace behaviours, including the management and 
oversight of complex and sensitive employment matters, investigations and workplace responses. Ensuring 
matters are managed in a trauma-informed, procedurally fair and risk-informed manner, in collaboration with 
relevant specialist functions and in accordance with legislative, regulatory and University requirements. 

5. Lead, oversee and, where appropriate, undertake complex, sensitive and high-risk workplace investigations and 
complaint processes, ensuring procedural fairness, appropriate risk management, confidentiality, trauma-
informed practice where relevant, and timely and defensible outcomes. 

6. Advocating for the University’s interests including liaising with investigators and lawyers on behalf of the 
University, including briefing legal counsel on cases as required. Prepare for, advocate and represent the 
University as appropriate on internal and external committees, at tribunals and commissions. 

7. Act as a point of escalation, lead advisory, and assist in the management of a range of matters including: Dispute 
Resolution; Unsatisfactory Work Performance; Misconduct; Consultation; Change Management and 
Organisational Restructure; Redundancy and Redeployment; Termination; Employment Relationship issues 
associated with WorkCover and Classifications; and Transfer of Business.  

8. Lead, coach and direct the Business Partnering team and deliverables providing client-centric services to 
supervisors and staff across academic and professional staff areas 

9. Prepare and present Executive papers on complex matters including legislative changes, policy changes, 
strategic initiatives and workplace relations investigation outcomes for decision.  

10. Establish proactive working relationships and provide direct partnering support to designated members of the 
Executive, demonstrating an understanding of University academic, professional and commercial imperatives 
and provide timely professional advice on related issues.   

11. Liaise and consult with People and Culture functional specialists to ensure consistency of delivery of operational 
support and processes and participate on department or wider University working parties as required. 

12. Contribute to a positive and safe work environment for you and others, by modelling and promoting conduct 
that is culturally capable, inclusive, respectful, and ethical. 
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KNOWLEDGE SKILLS AND EXPERIENCE NECESSARY  

Applicants need to demonstrate they meet the following selection criteria: 

1. Tertiary qualifications in human resource management and/or employment law, industrial relations or 
related field, and extensive experience in a similar role, leading teams of People and Culture professionals.   

2. A significant track record of success in providing sound leadership of a human resources function within a 
similar organisation including using influence to build positive relationships with others, motivate team 
members and drive strong people outcomes 

3. Strong ability to self manage, including a demonstrated experience of working under pressure, navigating 
complex industrial matters and achieving results. 

4. Extensive specialist knowledge and demonstrated experience in workplace and industrial relations, including 
the interpretation and application of enterprise agreements, awards, employment legislation and relevant 
case law; management of complex employee relations matters and industrial disputes; organisational 
change; enterprise bargaining; and the provision of authoritative advice on employment risk and compliance. 

5. Demonstrated ability to exercise initiative and leadership together with the proven ability to effectively 
contribute to the development and enhancement of operational and strategic policies and procedures.  

6. Demonstrated knowledge and experience in managing or advising on complex and sensitive workplace 
matters involving gender-based violence, sexual harassment, sex-based harassment, discrimination and 
related harmful behaviours, including an understanding of trauma-informed practice, procedural fairness, 
confidentiality, victimisation risk and relevant employer legislative and regulatory obligations. 

7. Excellent interpersonal, negotiation, advocacy and influencing skills, with demonstrated ability to build 
credibility and effectively engage with executives, senior leaders, unions and employee representatives.  

8. Extensive experience navigating complex industrial matters, including negotiation and dispute resolution, 
and representing or supporting an employer in tribunal, commission or other industrial proceedings. 

9. Demonstrated experience leading and resolving complex, sensitive and high-risk workplace relations 
matters, including misconduct, unsatisfactory performance, workplace complaints, grievances and 
investigations, with the ability to exercise sound judgement, manage competing legal and organisational 
risks, and achieve fair, timely and defensible outcomes.  

10. Demonstrated ability to translate employment frameworks, policies and procedures in top practical 
applications. This includes strong knowledge of employment-related legislation, including anti-
discrimination, employment and workplace health and safety. Experience in leading and cultivating 
workplace practices and behaviours that promote, support and maintain a safe, healthy, equitable, diverse 
and respectful workplace.  

Desired 

11. A sound understanding of the higher education environment and the current issues universities are facing, 
and the implications of these for People and Culture strategy and practice. 

Additionally, in accordance with the University’s Staff Code of Conduct – Governing Policy, all staff are expected to 
display professional behaviour, communicate respectfully, and perform their duties responsibly. 

UniSC is committed to creating a work and study environment that values diversity, facilitates equitable access 
and full participation. 


