University of the
Sunshine Coast
Australia

POSITION DESCRIPTION

Position: 6500 Systems Accountant

Work Area: Financial Services

Classification: Level 7

Supervisor: Associate Director, Financial Operations
OUR VISION

To create a better tomorrow.

OUR PURPOSE

To transform lives through learning and knowledge in every place we operate and with every community we
serve.

OUR VALUES

Integrity, Community, Sustainability

For further information about UniSC, visit us online: usc.edu.au/about

OVERVIEW OF FINANCIAL SERVICES

Financial Services operates as a strategic advisor within the Office of the Vice-Chancellor, to drive the
university's financial success and sustainability.

The Financial Services division encompasses strategic and operational financial management and advisory,
procurement, financial operations and governance (including Systems, Accounts Payable, Accounts
Receivable, Travel, Statutory financial reporting, Insurance, Taxation, Treasury, Audit relations and Asset
Accounting).

The division is responsible for the development and maintenance of the University's financial policies and
procedures and providing clear guidelines for financial and procurement governance and accountability.
Through these efforts, Financial Services ensures compliance with regulatory obligations and significantly
contributes to the University's long-term financial sustainability and strategic growth, reinforcing Financial
Services as an essential partner in the university’s decision-making process.

Financial Services drives systems and continuous improvement initiatives, ensuring the adoption of best
practices and the integration of contemporary finance frameworks.
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PRIMARY OBJECTIVES OF THE POSITION

1. Contribute to the development and implementation of financial system process improvement
initiatives that align with the University’s strategic vision and objectives, with a primary focus on
enhancing financial operational efficiency and user experience.

2. Assess and evaluate current financial processes against evolving business needs to identify
opportunities for optimisation, increased automation, and more effective use of technology within
Financial Services.

3. Responsible for Partnering with finance and technical teams to support the configuration, testing,
and deployment of system improvements, including integrations, workflows, and budgeting &
reporting solutions that enhance the end-to-end Financial Operations ecosystem.

NATURE AND SCOPE OF POSITION

Under the broad direction of the Associate Director, Financial Operations, the Systems Accountant provides
strategic and operational support to the Financial Systems and Financial Services teams. The role is
instrumental in driving the successful delivery of financial system and process improvement initiatives that
align with the University’s strategic objectives.

Working collaboratively across finance, the Systems Accountant leads the evaluation, design, and
implementation of enhancements to financial systems, workflows, and reporting frameworks. This includes
developing and executing change management strategies and communication plans to support
transformation and continuous improvement efforts.

The role requires a strong focus on managing scope, ensuring compliance with financial controls, and
maintaining quality standards. Initiatives must be delivered within agreed timeframes and in accordance with
relevant policies, procedures, and regulatory obligations. The Systems Accountant plays a key role in fostering
a culture of innovation, efficiency, and user-centric design within Financial Services.

KEY ACCOUNTABILTIES OF THE POSITION

1. Assist the Associate Director with the development, implementation and maintenance of financial
information, projects and related systems for the University.

2. Lead the process improvement activities in Financial Operations to ensure the delivery of high-quality
systems and services to internal and external clients and to ensure high levels of client satisfaction.

3. Identify and document improvement opportunities, implement mechanisms to identify and track
suggested improvements.

4. Implement a governance framework including opportunity assessment, benefits analysis and other
key requirements in using technology to automate finance processes resulting in positive impacts to
consistency, speed and accuracy of financial processes.
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5. Design and develop improved management reporting frameworks & processes, to enhance delivery
of general ledger reconciliations, detailed and reliable working papers within required timeframes
with rectification of discrepancies to ensure the accuracy and integrity of the University’s accounts
and compliance with relevant legislation and accounting standards.

6. Liaise and collaborate with key stakeholders to develop compliant and pragmatic system solutions to
contract management within the TechnologyOne Contracts & Finance modules.

7. Assist the Associate Director to lead and deliver the University’s annual financial and systems
compliance requirements in accordance with Payment Card Industry Data Security Standard (PCI DSS)
and other Federal Financial Reporting Guidelines, State Financial Administration and Audit Act and
other relevant accounting standards and guidelines.

8. Collaborate and provide strategic and operational advice, across all University stakeholders to advise
of rollouts, progress and achievements on improved efficiencies as required, including liaising with
Cost Centres on queries and training needs.

9. Build relationships & provide high level advice to University staff in financial systems, policies and
procedures and internal business processes to resolve client issues and queries giving consideration
to best practice, innovation and customer responsiveness.

KNOWLEDGE SKILLS AND EXPERIENCE NECESSARY

Applicants need to demonstrate they meet the following Selection Criteria:

1. A relevant degree with at least four years relevant experience, or equivalent combination of
education, training and/or experience.

2. A detailed knowledge and experience of computerised financial systems and operations, including
accounting administration and compliance requirements in a higher education environment.

3. Advanced application knowledge, skills and highly developed computer literacy including the ability
to use databases, TechnologyOne and Microsoft applications such as Sharepoint, Excel, Word,
PowerPoint, the internet.

4. Demonstrated experience within a large organisation in continuous improvement or project
management, working in technology or finance teams optimising and implementing business process
improvements.

5. Experience with accounting standards, statements of accounting concepts, audit
requirements, financial control, taxation, reporting and funding, particularly in a higher
education environment.

6. Experience in the development and implementation of new financial policies and practices, with well-
developed analytical and problem-solving skills and the capability to reengineer business processes
that are easily managed and sustained.

7. Effective change management skillset to lead business areas and teams through change that will
directly enhance the operational efficiency of the business.
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8. Effective verbal and written communication skills, and strong stakeholder engagement with the
ability to influence, negotiate and interact effectively to meet the needs of the University.

9. Strong organisational, problem solving and decision-making skills including the ability to handle
multiple-tasks and competing deadlines simultaneously, and work as an effective team member and
autonomously.

Desirable:

1. Qualified member of CPA Australia (or equivalent)

2. Previous experience with University enterprise systems particularly:
a. Finance — Technology One CiA
b. Receipting — Xetta (Unilink / Onestop)
c. Business analytics and report writing tools

Additionally, in accordance with UniSC’s Staff Code of Conduct — Governing Policy, all staff are expected to
display professional behaviour, communicate respectfully, and perform their duties responsibly.

A position description is not intended to limit the scope of a position but to highlight the key aspects of the
position. The requirements of the position may be altered in order to meet the changing operational needs
of the University.

UniSC is committed to creating a work and study environment that values diversity, facilitates equitable
access and full participation.
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