
	TITLE OF POSITION:
	CARE PARTNER - SUPPORT AT HOME CS

	DIVISION:
	Community Services

	SITE:
	Resthaven Sites

	REPORTS TO:
	Care Partner Lead



OVERVIEW OF ROLE
In accordance with the vision, mission and values of Resthaven, the Care Partner will provide comprehensive coordination and individualized case management and planning in partnership with Support at Home individuals. The Care Partner will oversee and assess the services provided, monitoring outcomes against each individual’s service plan, with an aim to optimize a person’s quality of life and achievement of goals.

The role has a focus on supporting individuals to decide on the services they want to receive that will meet their needs. Care Partners are critical in the delivery of high-quality care and services that meet individual needs by knowing the individuals’ choices. The Care Partner will ensure that person-centered care and services are provided with a focus on optimal care management.

The Care Partner will work with the intake team to onboard individuals to the appropriate Support at Home, ensuring that approved services are provided as outlined within their Support Plan. Care Management and coordination are primary functions of the Care Partner role and will be optimized by working with the individual, their supporter, as well as the staff providing care and services.

The Care Partner will foster a wellness and restorative approach to all aspects of service and care delivery, with a strong focus on the individuals’ personal needs, choices and wishes.

Special Conditions: Due to the nature of Resthaven’s operations, the employee may be contacted outside of their usual working hours and required to respond to urgent matters impacting business operations. A current driver's license is essential. Will be required to participate in an On-Call roster.

ABOUT RESTHAVEN
Resthaven was established in 1935 and is one of a select few providers to offer the full range of aged care services. Proudly South Australian, Resthaven is a financially independent, not-for-profit charity associated with the Uniting Church in Australia. Find meaningful connections and work with purpose as you are supported to develop in your role.


At Resthaven, respect is fundamental. We’re dedicated to a workplace where everyone feels valued and included, diverse perspectives are celebrated, and any kind of harassment is not tolerated. Join us in building a positive, respectful environment for all.

Resthaven is committed to providing a service delivery model that responds to each person’s identity, culture, ability, diversity, beliefs and their lived experiences, through person centred, individualised assessment, care planning and provision of services; and modelling to our workforce the importance of understanding and respecting individual rights and autonomy by ensuring Statement of Rights is followed in everything we do.

CORE RESPONSIBILITIES
The Care Partner will undertake duties in accordance with the philosophy, business practices and policies of Resthaven Incorporated, and perform the following duties:
· Demonstrate a goal orientated service model that focuses on the delivery of person centered services and care
· Ensure compliance with the Support at Home program guidelines and expectations
· Demonstrate a sound knowledge and understanding of the Support at Home categories and service types (clinical support, independence and everyday living)
· Demonstrate a sound understanding of the Restorative and Palliative care pathways, Assistive Technology and Home Modification (AT-HM) funding, ensuring appropriate referral and service delivery within the streams
· Working with the individual, develop personalized care plans to meet service plan goals within their approved service types, category and budget
· Complete comprehensive care planning documentation and reporting as required within the Support at Home
· Monitor budget allocations, ensuring that services are delivered within each individual’s allocation
· Coordinate, monitor and review the provision of services
· Action submission of care plan review as indicated by the individuals’ needs
· Monitor outcomes, action service referrals as indicated
· Work with the team to ensure rostering and scheduling of services is seamless and efficient
· Manage invoices within appropriate timeframes
· Assist the Manager with the ongoing review and periodic evaluation of the program in terms of outcomes for clients, unmet needs, and financial performance
· In conjunction with the Manager, establish effective working relationships with other service providers and community networks
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· Contribute to continuous improvement activities
· Assist in the review, development and implementation of policies, procedures, and practices for the provision of quality services in accordance with Support of Home Program
· Provide support to home support workers
· Other duties as directed by the Home and Community Service Manager, commensurate with classification and training


CAPABILITY FRAMEWORK

At Resthaven, we are committed to developing a capable and future-ready workforce. This position is aligned to Resthaven’s Capability Framework, which defines the behaviours, skills, and attributes expected of all employees, across all levels of the organisation.
In this role, it is expected you will demonstrate personal responsibility, effective communication, and adaptability while consistently delivering high-quality service aligned with Resthaven’s values. This includes clear and respectful communication, active listening, and providing timely updates.
You will work collaboratively within teams, participating fully in activities and valuing diverse perspectives. By taking responsibility for your actions and adhering to policies, you will meet individual goals and contribute to a positive work environment. You will thoughtfully analyse information, ask relevant questions, and apply sound judgement in daily tasks. In dynamic settings, you will adapt to changing priorities, stay open to new ideas, and maintain performance.
You will remain composed, recover from challenges, and seek support when needed. Additionally, you will respond promptly and respectfully to requirements, follow through on commitments, and strive to exceed expectations, all while building positive and respectful relationships.

RESTHAVEN REQUIREMENTS
Staff must follow and apply the following:

Quality, Health, Safety, and Injury Management
Responsible for:
· Maintaining a safe work environment in accordance with Resthaven Work Health and Safety Policies and Procedures and actively participating in the rehabilitation and return to work of staff injured at work
· Assisting in the ongoing maintenance of a safe workplace through involvement in the implementation of safe systems of work in accordance with Resthaven Work Health and Safety Policies and Procedures
· Participating in mandatory Health and Safety training sessions
· Reporting incidents, injuries and near misses

· Identifying and reporting hazards in the workplace
· Participating in Resthaven Quality Management System and commitment to processes of continuous improvement activities, including auditing, surveys and needs analysis

Privacy and Confidentiality
Responsible for:
· Adhering to Resthaven Privacy of Information Policy and Procedure at all times
· Maintaining a duty of confidentiality to all residents, clients, volunteers, students, and staff
· Ensuring that any confidential information that becomes known through the course of employment with Resthaven is kept confidential including information relating to Resthaven’s:
o business or operational interests;
o methodology and affairs;
o financial information; and
o anything else that is notified as being confidential.

SELECTION CRITERIA
Essential
· Appropriately	trained	aged	care	workers	with	relevant	experience.	The	following qualifications are highly recommended:
· Diploma of Nursing
· Certificate III in individual Support (Ageing),
· Certificate III Health Services Assistance,
· Certificate IV in Aged Care,
· Certificate IV in Disability
· Certificate IV in Community Services,
· Diploma of Community Services (Case Management), or,
· Diploma of Ageing Studies and services.
· Program Coordination, Team Leader, case management experience
· An empathy and understanding of issues for older people, their families, and carers
· A commitment to supporting older people to remain at home in the community
· Demonstrated ability to work in a holistic, person centred model of care
· An ability to work with individuals’ to identify their needs, develop personal goals and develop responsive packages of services
· An ability to work effectively and cooperatively as a member of the Community Services team
· Knowledge and experience of quality systems for evidence-based care
· Effective written and verbal communication skills
· Practical problem-solving ability

· Computer literacy familiar with MS Office Suite and electronic client care systems
· A current SA driver’s license

Desirable
Knowledge of aged care related policy issues
I agree to carry out my role in accordance with Resthaven Values - TRUST, DIGNITY and RESPECT and commit to fulfilling the responsibilities associated with my role to the best of my abilities.





Acknowledged:


Date:



Employee
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