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	POSITION DESCRIPTION		
	
	Position Title: Registered Nurse - Clinical Care & Assessments- Aged Care 
	Position Number: TBC
	Department:   NSW/ACT/QLD
	 FTE:  N/A

	Award: Nurses Award 2010
Level 3
	Reports to:  Operations Manager – Capital and QLD Regions
	No. Direct Reports:  N/A
	Fixed Term: Casual 

	

	Position Summary:
	This position exists to provide ongoing Nursing Assessment, monitoring, review and support of individual care needs. The incumbent will support individuals receiving support through the Commonwealth’s Home Care Program (HCP) and Short Term Restorative Care (STRC). Emphasis is placed on assisting older Australian’s to continue living independently in their own homes for as long as possible.  Home Care Packages (HCP) are provided to Australians who have low to high complex care needs and assessed as HCP eligible by an Aged Care Assessment Team (ACAT).  STRC is a Commonwealth funded program that provides a range of care and services for up to 8 weeks to help prevent or reduce difficulties older people are having with completing everyday tasks.  Service models employ a Person Centred and Consumer Directed Care (CDC) approach.  This approach is most suited to developing goal orientated individual plans supporting a care continuum.  HCP’s focus on assisting older Australians address any current health and well-being issues and focus on the principles of enablement and Active Ageing. The incumbent will develop and implement a range of individualised planned supports and/or activities to meet the aims, objectives and timelines within the HCP and STRC programs. 


	Position Characteristics:
	[bookmark: _GoBack]Scope:
	This position has one (1) primary role:
1. Clinical Care and Assessment, monitoring review and support of Care Recipients on HCP 
· As a registered Division 1 Nurse, the incumbent will be responsible for the completion of nursing assessments including an understanding of the legislative requirements associated with the delivery of Annecto Consumer Directed Care (CDC) Home Care Package Program.
· The incumbent will be required to liaise with a range of external Health Care Professionals and existing HCP team members to actively participate in the completion of Nursing Assessments and develop Individualised Support Plans that underpin a Consumer Directed Care support model.

	
	Significant internal/external relationships:
	Internal
· Operations Manager- Capital and QLD Regions
· Clinical Manager
· General Manager NSW/ACT/QLD 
· Area Manager/s
· Annecto staff 
· STRC and Aboriginal Projects/ Clinical Coordinator 
External
· General Practitioners
· Individual currently receiving services
· Individual seeking services
· Community Organisations
· Health Services and specialist care providers
· Parents and families

	
	Special Conditions:
	· Reasonable workplace adjustments will be made for an incumbent with a disability.


	
	Delegations:
	· In accordance with Annecto Board/CEO delegations and quality assurance policies.

	Key Responsibilities and Outcomes:
	1
	Nursing Assessment



	· Complete Nursing Assessments which align with Department of Social Services (DSS) and Department of Human Services (DHS) requirements.  Assessments will be targeted predominantly to high need service users where a specialist Care Assessment and Individualised Plan is required to assist the service user remain living safely in their own home for longer. 
Provide Clinical Assessments;  general nursing assessments, wound care, medication administration, diabetes education in alignment with GP Diabetes Management Plan,  continence management and care, PAS, FROP- Falls Risk Assessment and other additional assessments as required by the Individual.
· Provide nursing consultation and professional advice to other Annecto Community Care staff and programs on an as needs basis. 
· In consultation with the Operations Manager & Clinical Manager, review existing Clinical Care Protocols to ensure services are aligned with client need and quality outcomes. 


	
	2
	Support:
	· Provide support, guidance and advice to individuals, their carer’s, other family members and nominated representatives.
· Where necessary conduct joint home visits and assessments with other nominated staff.  This may include mentoring.
· Participate in case conferencing and peer support sessions.
· Respond to all issues relating to people supported by Annecto.
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	Communication:




	· Able to work harmoniously within a team of health care / community care professionals Participate in supervision, debriefing and team meeting as required.
· Liaise as appropriate with individuals, carers and other family or nominated representatives
· Represent Annecto at forums, conferences, working groups, network meetings etc. relevant to the scope of this position.
· Maintain a high level of professionalism and style of communication which is courteous, meaningful, respectful and encourages both forward and collaborative thinking.
· Able to follow all reasonable direction from managers/coordinators as appropriate to role and position.
· Able to delegate and respond to team/organisational learnings.
· Communicate and seek advice from a range of community based services within the Gov’t and Non-Gov’t Health and Allied Health fields in a professional manner.
· Communicate any potential policy and procedure improvements to the Operations Manager and Clinical Manager.
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	Administration:

	
· Complete support service requests and forward to the appropriate member of the Services Team for action.
· Ensure Quality Compliance by assisting with Audit / Action activities identified by the Operations Manager and Clinical Manager.
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	General:
	
· Implement all required Health, Safety & Wellbeing requirements.
· A preparedness to travel across  the respective regions. 
· Maintain up-to-date industry standards and knowledge.
· Actively contribute to a continual service improvement process.
· Assist with the identification and contracting of appropriate service providers and contractors where relevant
· A sound knowledge of computer software including word processing and email.
· In a timely manner, speak openly about any identified Health, Safety & Wellbeing issues with the Health & Safety Representative team for assessment and appropriate action.
· A genuine wish to assist Older Australians from a diverse range of cultural backgrounds maintain connections with or reconnect to people, places and services  in their local community.
· On a day-to-day basis, uphold the organisations purpose and principles.
· Contribute to development and review of policies, procedures and systems of work that support quality improvement.



	Selection
Criteria
	Knowledge and Experience
	· Demonstrated experience in working with people at all levels in a medium to large organisation with multiple sites
· Demonstrated commitment to the Purpose and Principles of Annecto & Practice Framework.
· Experience in relevant health/social sciences.
· Experience in clinical care together with undertaking assessments and an understanding of Case Management 
· Previous experience with support coordination in a community setting.
· Understanding and commitment to implementing Consumer Directed Care and Person Centred approaches.
· Knowledge of local community resources/professional services which support individuals. Demonstrated ability to work effectively with a culturally diverse group.
· Demonstrated ability to work autonomously with a high degree of initiative.
· Excellent communication skills, both written and verbal.
· Current registration as a Registered Nurse with the Nursing & Midwifery Board of Australia
· Developed skills in the use of computer software – Word, Excel, Internet and email.
· Must hold a current Drivers Licence

	
	Qualifications
	· Registered Nurse (Division 1) with a current registration.


	
	
Values and 
Competencies
	


Communication:
	Interpersonal Skills:
· Demonstrates active listening and asks appropriate questions when dealing with the people Annecto supports, colleagues and other external parties.
Public Speaking:
· Participates actively in staff meetings and shares information in improve work environment and outcomes.

	
	
	


Change and Responsiveness:
	Learning and development:
· Prepares own Personal Development Plan in consultation with supervisor.
Technology:
· Uses technology and software applications effectively in accordance with task requirements.


	
	
	

Governance and Compliance:


	Quality:
· Ensures that own work meets the organisations quality requirements.
Health Safety and Wellbeing:
· Ensures safety of self and others in work environment.

	
	
	

Professionalism:
	Initiative and enterprise:
· Contributes to ideas and improved ways of working.
· Demonstrates common sense and uses established strategies to solve routine problems.

	
	
	Leadership and Teamwork:
	Team dynamics:
Openly shares information, participates and contributes to team discussions.


	
	
	





Personal Attributes:
	Culturally aware
· Reflects expected standards of behaviour as per Organisational Code of Conduct.
Positive
· Remains calm and focused when faced with difficulty.
Resilient
· Learns from experience and identifies area for self-development.
· Recovers from setbacks.
Honest
· Credible and truthful.
· Reliable and trustworthy.
· Acknowledges and learns from mistakes.
Flexible
Adapts to changing circumstances in the workplace.


	Health, Safety & Wellbeing Requirements.
	· Participate in and contribute to Health Safety and Wellbeing activities to ensure a safe work environment for staff, clients, contractors and visitors
· Comply with Annecto HSW policies and procedures to participate in the achievement of a safe working culture
· Where appropriate, participate in workplace inspections, accident reporting and investigations, provide information, instruction and coaching.

	Organisational Expectations
	Compliance with organisational policy, procedures including the organisation’s “Code of Conduct”.


	Approvals:  
	People and Culture Manager  
Girish Keswani


	Acknowledgement of Incumbent
	I accept the position description documented above and understand that the position description will be reviewed or amended periodically due to changes in organisational requirements or responsibilities. Changes to the position description will be consistent with the purpose for which the position was established.


Name: (please print)    


Signature:


Date:        
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