Occupational Therapist 
POSITION DESCRIPTION

	Position Title: Occupational Therapist
	Position Number: 5238
	Department: Operations 
	FTE:  Casual 

	Award: Social Community Home Care and Disability Services Industry Award 2010
	Reports to: Area  Manager – Capital and QLD Region
	Direct Reports: Allied Health Assistants
	Fixed Term:   N/A

	Annecto’s origins trace back to over six decades ago when in the 1950s, a handful of young families met regularly to connect, learn and play together. They all lived in the cluster of suburbs separated from the city by the Maribyrnong River. As new parents, they were excited to raise their children in the community they called home. They realized, too, that this was not an easy path for their children with disabilities. At the time, it was common for people with physical, developmental or mental disabilities to live in state-run institutions. The families who gathered saw this situation – where children just like their own would stay on the fringes of society – and knew that there had to be a better option for their kids, and that they had the responsibility to find it. This perseverance shaped the origins of Annecto. Through the 1990s, that vision expanded to recognise that, in much the same way people with disabilities had been isolated from the mainstream in earlier decades, older people faced the same issue and were often placed in care homes. Fast forward to 2022, and Annecto has grown beyond anything the founding families could have imagined. Despite changes to government funding, emerging technologies, social shifts, and even a pandemic, Annecto is a leading provider of disability and aged care services across Victoria, New South Wales, Australian Capital Territory and Queensland with unbiased support of over 900 staff members. Just as in the early days of Annecto, community is at the heart of what we do. Find out more about us on 
www.annecto.org.au 



	Position Summary:
	This position is a newly created role comprising Occupational Therapy specific assessments, interventions and planning, predominantly in the NDIS and Aged Care communities, to increase peoples function and independence to the people that Annecto provides supports too. 

[bookmark: _GoBack]HCP and STRC are Commonwealth funded programs.  STRC is designed to provide early intervention which aims to reverse and/or slow “functional decline’ in older people and improve wellbeing through the delivery of a time-limited (up to 56 paid days), goal-orientated, multi-disciplinary and coordinated range of services designed for, and approved by, the client.  STRC services in Annecto are delivered in a home care setting with focus on the Aboriginal and Torres Strait Islander Peoples, CALD and LGBTIQ+ communities

	To Position Characteristics:
	Scope

	The position of an Occupational Therapist is to provide a high quality, effective and efficient service to clients. As a member of the care team there will be a focus on providing person centred, holistic and goal directed care that promotes clients’ wellness, inclusion and active participation in decisions about their care.
This includes the establishment of performance measures, monitoring risk, driving continuous improvement and to provide training and consultation in all aspects of Occupational Therapy.


	
	Significant internal/external relationships:
	· Executive Leadership Team
· Regional Managers
· Allied Health team (including Allied Health Assistants)
· Other Health Practitioners such as Registered Nurses
· Coordinators/Consultants/Practice Leaders
· Support Workers
· Clinical Governance Consultant
· Quality Team 
· Health, Safety and Wellness Advisor 
· Organisational Learning and Development Consultant 
· Organisational Practice Consultant 
· Feedback and Engagement Coordinator
· Annecto employees 
· Clients, families and carers 
· Other community agencies, groups and service providers 



	
	Special Conditions:
	Annecto is an equal opportunity employer committed to diversity and social inclusion. We welcome applications from mature aged people, and people from culturally and linguistically diverse backgrounds, including those from Aboriginal and/or Torres Strait Islanders, people with lived experience of disability and people who identify as LGBTI. 

	
	Delegations:
	In accordance with Annecto Board/CEO delegations and quality policies and procedures. 

	Key Responsibilities and Outcomes
	1
	Clinical assessment and planning
	· Undertake Occupational Therapy specific assessments and home safety management for NDIS participants and aged clients
· Complete assessments and planning for NDIS participants and aged care clients to maximise their level of function, capacity and community inclusiveness
· Liaise with clients, carers, families, referrers, medical practitioners and other allied health professions to achieve coordinated outcomes and to meet client goals 
· Ensure the delivery of quality allied health assessments and clinical services 
· Undertake Occupational Therapy assessments and planning for scooters and vehicle modifications enabling clients to access their community, monitoring safety, functional and cognitive ability
· Prescription of equipment and recommendations, and provision of ongoing therapy support for NDIS and aged clients
· Assist with safe operating procedures with client hoist transfers
· Assessment, planning and management of minor and major home modifications
· Assist with workplace assessments and assisted daily living activities


	
	2
	Training and development
	To assist with the learning, education and development for both clients and staff in regards to occupational therapy practice, thereby enhancing the effectiveness of clinical interventions

· Contribute to the orientation and induction program (Clinical component)
· Ensure that Mandatory Competencies (disciplines) are adhered to according to registration requirements
· Provide learning and development to the clinical teams as required
· Implement all required occupational health and safety requirements for clinical practice
· Assist with formal clinical supervision as required
· Act as a central point of contact for relevant information regarding occupational therapy practice
· Actively participate in the mentoring and development of Support Workers
·  Provide health education and prevention advice to clients, carers, and other health professionals as appropriate
· Assist with the development of allied health protocols and policies
· Contribute to the delivery of person centred care including coaching, mentoring and education
· Promote the use of data in service planning and improvements
· Ensure quality compliance by assisting with audit/action requirements
· Attend the required supervision to maintain registration
· Undertake other relevant duties, projects and initiatives which are consistent with skill, competence and training


	
	3
	Communication and documentation
	· Participate in multidisciplinary health care meetings as required and provide advice and consultation to relevant staff and the care teams where necessary
· Represent the Occupational Therapy Service both within the organisation and in the surrounding community
· Ensure that client care records within the information systems are maintained and managed in accordance with Annecto policy and procedures
· Complete assessment reports in a timely way and within policy requirements
· Maintain professional development through access to current literature, education programs, supervision programs and special interest groups


	
	4
	Case Management
	Development of trauma informed Individual plans (Care Plans)
· Manage a transitioning (turnover) caseload of people accessing STRC services supported by Annecto and program cohort/s.
· Develop goal orientated support plans for individuals accessing the STRC program.
· Support the case management team’s caseload of people accessing Home Care Package services if STRC caseload drops below 4 clients 
· Engage with a range of Health Care Professionals ensuring that sub-contractor service purchases are maintained within a pre-determined budget.
· Liaise as appropriate with individuals, carers and other family members or nominated representatives.
· Monitor STRC supports, reviewing and adjusting individual plans as appropriate in consultation with the individual and service cohort’s.
· Identify and report to line management service gaps and lack of access by particular minority and special needs groups where relevant.
· Liaise as appropriate with Aged Care Assessment Team (ACAT), Age Care Quality and Safety Commission, the Department of Health (DoH) and other key stakeholders.
· Within Annecto Policy and Performance protocols, follow all lawful and reasonable direction provided by Senior Managers.
· Maintain up-to-date case notes and engage in service planning as required.
· Ensure a Multi-disciplinary approach to service development remains central within the STRC program.
· Facilitate and coordinate Exit strategies prior to the end of the 56 day period

	
	
	Administration
	· Complete all documentation regarding assessment, plans and service provision for each STRC recipient in line with Annecto policies and procedures.
· Maintain up-to-date data and records management protocols on AlayaCare and My Age Care Portal in line with Annecto policies and procedures.
· Maintain a STRC waitlist as per MAC service allocation list.
· Manage external service rostering processes and associated account consolidation (approving invoices) prior to forwarding to Programs Manager.
· Complete support service requests and forward to the appropriate members of the Workforce Coordination Team for action.
· Ensure Quality Compliance by assisting with Audit / Action activities identified by line management and the organisations Quality Management Team
· Adherence to Aboriginal and Torres Strait Islander protocols in meetings and correspondences/documentation

	Selection
Criteria
	Knowledge and Experience
	
· Demonstrated experience in Occupational Therapy in the community (3-5 years)
· Preferred experience as a practitioner in disability or aged services, or equivalent other experience 
· Demonstrated clinical or occupational rehabilitation experience including prescribing equipment and assistive technologies, home modifications, driving assessments and vehicle modification recommendations
· Have a thorough understanding of complex needs associated with aging and disability 
· Demonstrated commitment to the organisation’s Purpose and Principles 
· Demonstrated understanding of person centred practices
· Experience in capacity building and improving functional independence
· Knowledge and understanding of issues relating to the provision of disability services and aged care services and the accompanying standards
· Demonstrated ability to work autonomously with a high degree of initiative as well as able to work cooperatively as a member of a professional team 
· Excellent time management skills and able to work flexibly 
· Excellent written and verbal communication skills with the ability to influence and negotiate to achieve effective and mutually beneficial outcomes for all parties 
· Computer literate with sound administrative skills 
· Must hold a current Drivers Licence 
· Satisfactory Police Check and other Safety Screening requirements


	
	Qualifications
	· Tertiary qualification in relevant Health discipline (Occupational Therapy)
· Registration with the Australian Health Practitioner Regulation Agency (AHPRA) 

	
	Values and 
Competencies
	Service Delivery 

	 Diversity 
· Supports teams to value and work effectively with client/people we support diversity 
Client confidentiality dignity  
· Creates systems and policies for protection of client / people we support confidentiality 

	
	
	Communication 

	 Interpersonal Skills
· Demonstrates active listening and asks appropriate questions when dealing with the people Annecto supports, colleagues and other external parties
Advocacy 
· Articulates clear and persuasive messages about key issues when advocating or negotiating for clients (pws) on behalf of the organisation.  

	Health, Safety & Wellbeing Requirements 
	· Participate in and contribute to Health Safety and Wellbeing activities to ensure a safe work environment for staff, clients, contractors and visitors
· Comply with Annecto HSW policies and procedures to participate in the achievement of a safe working culture
· Where appropriate, participate in workplace inspections, accident reporting and investigations, provide information, instruction and coaching

	Organisational Expectations 
	Compliance with organisational policy, procedures including code of conduct.


	Approvals:
	Manager People and Culture
Name: Girish Keswani
Date: February 2022


	Acknowledgement of Incumbent
	I accept the position description documented above and understand that the position description will be reviewed or amended periodically due to changes in organisational requirements or responsibilities. Changes to the position description will be consistent with the purpose for which the position was established.

Name: (please print)    


Signature:


Date:
                            



