
 
 
 
 
 

Mind values the experience and contribution of people from all cultures, genders, sexualities, 

bodies, abilities, ages, spiritualities and backgrounds.  We encourage applications from Aboriginal 

and Torres Strait Islander peoples, people with a lived experience of mental ill-health and recovery, 

people living with disability, those who identify as LGBTIQ and applicants from culturally and 

linguistically diverse backgrounds. 

 

Senior Manager Enterprise Risk and Compliance 
 

Our vision: Humanity and community shape mental health, so people can live the life they choose. 
Our purpose: To walk alongside you, inspiring possibility. 

Our values: With people and community first, we lead with integrity, uphold respect for all, inspire 
possibility and co-create to shape change together. 

Position Information 

Purpose The Senior Manager, Enterprise Risk and Compliance provides 
enterprise‑wide leadership, strategic direction and independent advice 
on risk management and governance at Mind. 

The Senior Manager, Enterprise Risk and Compliance is accountable for 
designing, embedding and continuously improving Mind’s enterprise risk 
management system to support effective decision‑making, Board 
oversight of risk appetite, and organisational resilience. 

This role does not own operational risks or controls, which remain the 
responsibility of Executive and service leaders. 

Position reports to Executive Director Business Services 

Mind classification 
level 

IEC Level 3 

Stream Business Services 

About the service This position sits within the Business Services team which has 
responsibility for the following functions within the organisation: 
Financial Control, Financial Planning & Analysis, Information Systems, 
Facilities Management and Property Services, providing Governance and 
Regulatory advice to Board and the executive and the co-ordination of 
Strategic Risk Management across the organisation. 

Position description 
effective date 

June 2026 

Responsibilities 

Enterprise Risk 
Management 
Leadership 

• Lead, design and maintain Mind’s Enterprise Risk Management (ERM) 
system as an integrated, organisation‑wide operating model. 

• Refresh and operationalise the Risk Management Framework so it 
clearly defines governance structures, roles, accountabilities, 
escalation pathways and information flows from operations to 
Executive and Board oversight. 



 
 
 
 
 

  

• Ensure enterprise risk management operates as a cohesive system, 
not a collection of standalone artefacts, processes or reports. 

• Position risk management as a strategic enabler of Mind’s objectives 
rather than a compliance‑driven activity. 

Risk Appetite, 
Tolerance & 
Escalation 

• Maintain and enhance the Board‑approved Risk Appetite Statement, 
ensuring it functions as a practical decision boundary. 

• Translate Board risk appetite into clear quantitative and qualitative 
tolerance measures, escalation triggers and management actions. 

• Embed risk appetite and tolerance consistently across: 
o Risk registers 
o Executive decision‑making 
o Board and Committee reporting 
o Strategic planning and major initiatives 

• Ensure risks that exceed tolerance are identified, escalated and 
governed appropriately. 

Enterprise Risk 
Identification & 
Assessment 

• Establish and maintain a structured enterprise risk taxonomy that 
aggregates risks into material risk classes. 

• Ensure consistent, repeatable processes exist for: 
o Risk identification 
o Inherent and residual risk assessment 
o Control effectiveness assessment 

• Integrate incident, near‑miss and trend data into enterprise risk 
assessment and reporting. 

• Maintain oversight of Mind’s enterprise risk register, ensuring 
ownership, quality, consistency and currency of risk information. 

Risk Responses, 
Controls & Business 
Continuity 

• Work with risk owners to ensure appropriate, proportionate and 
effective risk responses are in place for material risks. 

• Oversee the continuous improvement of control design and 
effectiveness, ensuring residual risk is credible and understood. 

• Maintain and continuously improve Mind’s Business Continuity 
Management (BCM) framework, including: 

o Organisational BCP 
o Service‑level BCPs 
o Disaster recovery and testing programs 

• Provide governance oversight of preparedness for disruptions, crises 
and critical incidents. 

Executive & Board 
Risk Reporting 

• Design and deliver decision‑grade enterprise risk reporting for 
Executive Leadership Team, the Board and relevant Committees. 

• Ensure reporting: 
o Focuses on enterprise‑level risk exposure 
o Highlights movements against appetite and tolerance 
o Clearly identify required management or Board actions 



 
 
 
 
 

  

• Uplift Executive‑led risk reporting to provide a single, consolidated 
enterprise risk view endorsed by the ELT. 

• Introduce and maintain enterprise risk metrics, trend analysis and 
forward‑looking risk insights. 

Risk Governance, 
Culture & Capability 

• Establish and embed clear risk governance roles, RACIs and 
leadership expectations across the organisation. 

• Strengthen enterprise risk culture, ensuring risk ownership is clearly 
understood and actively led by Executives and leaders. 

• Design and deliver role‑based risk capability uplift for: 
o Executive risk owners 
o Service and functional leaders 
o Risk coordinators and contributors 

• Reduce reliance on a small number of central risk resources by 
building sustainable, decentralised capability. 

Assurance, 
Monitoring & 
Continuous 
Improvement 

• Maintain an enterprise assurance map demonstrating how internal 
controls, audits and reviews provide coverage against material risks. 

• Oversee the internal audit / independent assurance program, 
including planning, coordination and reporting of outcomes. 

• Introduce and maintain periodic ERM effectiveness evaluations, 
assessing whether the ERM system is operating as intended. 

• Advise on and implement independent assurance over key controls 
and risk management effectiveness where appropriate. 

• Drive continuous improvement of risk governance and reporting 
maturity. 

Forward‑Looking & 
Strategic Risk Insight 

• Monitor external regulatory, policy and sector developments to 
identify emerging, systemic and strategic risks. 

• Incorporate forward‑looking risk intelligence into enterprise risk 
assessments and Executive/Board discussions. 

• Ensure enterprise risk outcomes inform: 
o Strategic planning 
o Major investments and transformations 
o Service design and delivery decisions 

Stakeholder 
Engagement & 
Influence 

• Act as a trusted adviser to the Executive Leadership Team, Board and 
Committees on enterprise risk and governance matters. 

• Build strong, constructive relationships across functions to embed 
risk management practices effectively. 

• Provide independent, evidence‑based challenge while maintaining 
collaborative and solutions‑focused engagement. 

Professional Practice 
& Conduct 

• Maintain the highest standards of integrity, discretion and 
professional judgement. 

• Ensure accurate documentation, data integrity and appropriate 
confidentiality controls. 



 
 
 
 
 

  

• Undertake ongoing professional development to remain current in 
enterprise risk, governance and assurance practices. 

• Actively contribute to organisational initiatives, continuous 
improvement and Mind’s values‑based culture. 

Professional 
development 

• Undertake relevant training and professional development, including 
regular supervision, appropriate to the primary work of the service 
and Mind. 

• Participate in reflective practice. 

• Complete other duties as directed. 
Accountability • Conduct yourself in accordance with the Mind Code of Conduct and 

Mind policies and procedures which may change from time to time. 

• Proactively support Mind’s vision of supporting people facing mental 
health challenges to live well and be socially included, in accordance 
with the Mind values. 

Workplace health, 
safety and wellbeing 

• Contribute actively to the maintenance of a safe workplace. 

• Ensure all safety issues are reported and addressed as they arise. 
Lived experience • Contribute to a workplace that values lived and living experience and 

the inclusion of consumers, carers and families in the work we do. 
Cultural safety • Contribute to a culturally safe workforce and service environment for 

staff, consumers, carers and volunteers from all cultures, genders, 
sexualities, bodies, abilities, spiritualities, ages and backgrounds. 



 
 
 
 
 

To learn more about Mind visit mindaustralia.org.au 

 

You can also watch our Great Minds series of videos by visiting 

www.youtube.com/mindaustralia 

Mind Australia Limited ABN 22 005 063 589 

Position Requirements 

Qualifications 
required 

• Tertiary qualifications in risk management, governance, law, 
accounting, business or a related discipline as designated by Mind. 

• Postgraduate qualifications or professional certifications (e.g. GAICD, 
risk or governance accreditation) desirable. 

• Commitment to ongoing professional development. 
Knowledge, skills and 
experience required 

• Significant senior‑level experience (typically 10+ years) in enterprise 
risk management, governance, assurance or related roles. 

• Proven experience uplifting or establishing: 
o Enterprise Risk Management Frameworks 
o Risk appetite and tolerance models 
o Enterprise risk reporting and metrics 
o Assurance or internal audit arrangements 

• Experience working with Executive Leadership Teams and Boards, 
including preparation of concise, action‑focused risk reporting. 

• Experience within health, human services, not‑for‑profit or similarly 
regulated sectors is highly regarded. 

• Demonstrated capability to design, embed and mature enterprise 
risk management systems, moving organisations from foundational 
or compliance‑driven approaches to integrated, decision‑relevant 
ERM. 

• Strong understanding of enterprise risk governance, including risk 
appetite, tolerance, escalation and assurance. 

• Ability to provide clear, decision‑grade risk insight to Executives and 
Boards. 

• Strong analytical and system-thinking capability, with the ability to 
translate complexity into practical actions. 

• Proven ability to influence senior leaders and embed risk ownership 
and risk culture across an organisation. 

• Confidence leading uplift and change in complex, regulated 
environments. 

• High integrity, sound judgement and professional credibility. 

• Resilient, adaptable and comfortable operating in environments with 
evolving risk maturity. 

• Collaborative, pragmatic and improvement‑focused. 

• A lived experience of mental ill health and recovery or experience 
caring for a person with mental ill health is desirable. 

Other • Right to work in Australia. 

• Current NDIS Worker Screening Check Clearance. 

• Working with Children Check or equivalent (Blue Card - QLD). 
 


