Mental Health

Position: Support Coordinator/Recovery ~ Award Level: SCHADS Level 4
Coach

Program: Support Coordination Location:

Reporting to: Support Coordination Program Manager

Position September 2025

Description

Effective Date:

One Door Mental Health (ODMH) (part of Mind Australia) is a leading for-purpose service
provider for people living with mental iliness, their families, and carers. We use an approach
called Recovery 2gether that provides a simple, clear, structured support approach for the people
we support, our staff, and the whole organisation.

The Support Coordination Program provides Psychosocial Recovery Coaching, Support
Coordination or Specialised Support Coordination to NDIS participants aged 16-64 with a
psychosocial diagnosis across Australia. Our teams provides education about NDIS and
mainstream services, while enhancing the participants ability to manage their services while
maximizing their NDIS plan to achieve their goals and live their best life.

As a Support Coordinator/Recovery Coach with One Door Mental Health you will be responsible for
supporting NDIS participants to implement all supports within their NDIS plan including informal,
mainstream and community, as well as funded supports. You will support the participant to build
their capacity to achieve greater independence, and strengthen their ability participate in the
community. You will be required to provide the NDIA reports on outcomes, successes and barriers
within the reporting frequency set by the NDIA.

A Support Coordinator/Recovery Coach will need to be highly resourceful, confident to work
autonomously, be comfortable working in a fast-paced environment, regularly under pressure, while
remaining flexible, proactive and efficient. You must exercise good judgment in a variety of

situations, with the ability to maintain a good balance among multiple priorities.

1. Actively promote and demonstrate ODMH values.
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10.

11.

12.

13.

14.
15.

Follow recovery principles and trauma informed care.

Work within ODMH policies and protocol.

Demonstrate commitment to the care, safety and wellbeing of self and others in work
environment.

Contribute to learning and development, including by demonstrating an on-going
commitment to learning and by sharing learnings with others.

Provide support to participants based on their NDIS plan and implement services within
their plan including formal, mainstream and funded supports while maximizing choice and
control

Build effective relationships with clients and their families while maintaining appropriate and
professional boundaries

Attend face to face and remote meetings with participants and their stakeholders and
provide regular updates to the care team

Complete administrative tasks including entering accurate case notes in a timely manner
and maintaining files

Assist the participant and their network to understand NDIS processes, such as
establishing service agreements with service providers, managing budgets flexibility and
setting goals, objectives and strategies.

Develop ODMH Service Agreements in line with the Support Coordination/Recovery Coach
budget

Deliver 80% daily billable Support Coordination/Recovery Coach hours against the work
day

Determine the budget for each category and provide a breakdown of funds to ensure
appropriate claims and assign the correct amount of allocated funds

Provide reports and participate in review processes with the NDIA as requested or required
In addition to the above responsibility, you are required to also perform any other

reasonable duties as directed from time to time.

A minimum of 3 years working in the mental health field or similar environment with
demonstrated experience in complex mental health services.

Relevant qualifications in: Mental Health, Community Services, Social Work or substantial
demonstrated experience

Knowledge of recovery-oriented practice and person-centered principles

Proficient with financial management processes (billable hours, budgets, invoices)

High level of organisation skills with demonstrated ability to prioritise, manage multiple
complex tasks concurrently, work under pressure and meet deadlines

Strong administrative skills including time management, coordination of tasks,

implementation of efficient work practices
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11.

12.
13.
14.
15.

Excellent interpersonal skills to engage participants, carers, guardians, advocates and
other key stakeholders

Excellent local knowledge of relevant Mental Health and Health services in the disability
sector

Demonstrated experience in building and maintaining partnerships across a diverse sector

. Highly developed IT competence with Microsoft programs, client management systems,

and the ability to adapt to new systems as they are introduced

Ability to use culturally safe practices in supporting Aboriginal and Torres Strait Islander
people

Ability to work with culturally and linguistically diverse people

Ability to work with individuals who identify as LGBTQI+

Current Working with Children Check and NDIS Clearance Check

Have a valid Driver’s License and access to a fully insured motor vehicle
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