
 
 
 
 
 

Mind values the experience and contribution of people from all cultures, genders, sexualities, 

bodies, abilities, ages, spiritualities and backgrounds.  We encourage applications from Aboriginal 

and Torres Strait Islander peoples, people with a lived experience of mental ill-health and recovery, 

people living with disability, those who identify as LGBTIQ and applicants from culturally and 

linguistically diverse backgrounds. 

Data Governance Lead 
 

Our vision: Humanity and community shape mental health, so people can live the life they choose. 
Our purpose: To walk alongside you, inspiring possibility. 

Our values: With people and community first, we lead with integrity, uphold respect for all, inspire 
possibility and co-create to shape change together. 

Position Information 

Purpose The Data Governance Lead is responsible for ensuring Mind’s data is 
trusted, meaningful, and sufficiently rich to inform service design, 
outcomes, learning and strategic decision‑making, while remaining safe, 
ethical and compliant. 
The role provides enterprise leadership over how information is defined, 
captured, connected and governed across the organisation. It ensures 
Mind’s data enables understanding of consumer journeys, service 
effectiveness and system impact — not just activity or compliance 
reporting. 
While Mind operates in partnership with clinical providers, this role is not 
clinically operational. Instead, it focuses on ensuring that information 
exchanged with partners, and data generated through services, is 
coherent, interoperable, and usable for insight and learning across 
Mind’s service system. 
The role deliberately balances: 

o Protection and stewardship of sensitive information, and 
o Enablement of insight, evaluation, and service improvement 

This role is accountable for information meaning and usability, not clinical 
delivery. 

Its purpose is to ensure data supports understanding, learning and 
improvement across Mind’s service system, while remaining safe and 
compliant. 

Position reports to Chief Information Officer 

Mind classification 
level  IEC Level 2  

Stream Information Services  



 
 
 
 
 

  

About the service The Information Services function is to provide reliable, cost-effective and 
secure technologies and support services that enable Mind’s staff to 
professionally engage with, and support, our clients. 

The function provides Executive and Operational Management with 
technology strategic direction and investment options that underpin the 
achievement of the Mind Strategic Plan. 

The operational goals of the function are to professionally engage with all 
stakeholders, deliver technological platforms and services that are fit for 
purpose, cost effective and secure as well as achieve agreed service levels. 
The function will always place a priority on teamwork and customer focus 
when pursuing these objectives. 

Position description 
effective date  May 2026 

Responsibilities 

Enterprise Data 
Governance & 
Stewardship 

• Design and maintain an enterprise-wide data governance framework 
that supports consistency, interoperability and insight.  

• Define data ownership, stewardship and accountability across 
services and corporate functions.  

• Establish standards for key data elements, definitions and metadata 
to ensure shared meaning across the organisation. 

Data Richness & 
Service Design 
Enablement 

• Partner with service delivery, strategy and outcomes teams to ensure 
data captured across services supports: 

o Understanding of consumer pathways 

o Service effectiveness and improvement 

o Learning across programs and cohorts 

• Ensure data structures and definitions reflect service intent and lived 
experience, not just operational convenience. 

• Enable comparability and longitudinal insight across services and 
delivery models. 

Information 
Integration & Partner 
Interfaces 

• Support consistent and reliable information exchange with external 
partners, including clinical providers, while maintaining clarity of 
ownership and accountability. 

• Ensure partner‑provided data and shared information can be 
integrated meaningfully into Mind’s data landscape. 

• Define governance expectations for data shared across 
organisational boundaries. 

Data Quality & Insight 
Enablement 

• Establish enterprise data quality principles, metrics and improvement 
practices. 

• Work closely with reporting, analytics and evaluation teams to ensure 
insights are based on: 

o Trusted data 



 
 
 
 
 

  

o Consistent definitions 

o Clear lineage and context 

• Enable data to be confidently used for evaluation, planning and 
improvement. 

Privacy, Security & 
Information Risk 

• Ensure data governance frameworks embed privacy, consent and 
security by design. 

• Identify and manage information risks related to poor data quality, 
inappropriate access, or misuse of sensitive information. 

• Support assurance, audit and governance reporting on data risk and 
controls. 

Policy, Standards & 
Guidance 

 

• Develop and maintain policies, standards and guidance covering: 

o Data quality and stewardship 

o Information sharing principles 

o Data classification, retention and disposal 

o Ethical and responsible use of data 

• Ensure policies balance compliance with practical usability and 
insight needs. 

Capability & Culture • Build organisational understanding of why data quality, meaning and 
consistency matter. 

• Support staff to improve data practices through guidance, education 
and practical standards. 

• Contribute to a culture where data is seen as a tool for learning and 
improvement, not just reporting. 

Key Relationships Internal 

• CIO and Information Services 

• Service delivery and program leaders 

• Strategy, outcomes and evaluation teams 

• Data, reporting and analytics teams 

• Privacy, risk and quality functions 

External 

• Service delivery and clinical partners 

• Regulators, funders and accrediting bodies (as required) 

• Technology and system vendors 

Professional 
development 

• Undertake relevant training and professional development, including 
regular supervision, appropriate to the primary work of the service 
and Mind. 

• Participate in reflective practice. 

• Other duties as directed. 

Accountability • Conduct yourself in accordance with the Mind Code of Conduct and 
Mind policies and procedures which may change from time to time. 



 
 
 
 
 

  

• Proactively support Mind’s vision of supporting people facing mental 
health challenges to live well and be socially included, in accordance 
with the Mind values. 

Workplace health, 
safety and wellbeing 

• Contribute actively to the maintenance of a safe workplace. 

• Ensure all safety issues are reported and addressed as they arise. 

Lived experience • Contribute to a workplace that values lived experience and the 
inclusion of consumers, carers and families in the work we do. 

Cultural safety • Contribute to a culturally safe workforce and service environment for 
staff, consumers, carers and volunteers from all cultures, genders, 
sexualities, bodies, abilities, spiritualities, ages and backgrounds. 



 
 
 
 
 

To learn more about Mind visit mindaustralia.org.au 

 

You can also watch our Great Minds series of videos by visiting 

www.youtube.com/mindaustralia 

Mind Australia Limited ABN 22 005 063 589 

Position Requirements 

Qualifications 
required 

• Tertiary qualifications (minimum Certificate IV) in Information 
Management, Data Management, Information Systems, Health 
Informatics, Analytics, Business or other related field as designated 
by Mind. 

Knowledge, skills and 
experience required 

Experience 

• Minimum 7 years’ experience in data governance, information 
management or data enablement roles. 

• Demonstrated experience establishing enterprise Data Governance 
Frameworks, policies, standards and stewardship models. 

• Experience chairing or facilitating governance committees and 
executive stakeholder forums. 

• Strong understanding of Australian privacy, health information and 
regulatory requirements. 

• Demonstrated experience implementing data quality, metadata, 
data classification and information lifecycle management practices. 

• Proven ability to influence senior leaders and drive organisational 
change. 

Desirable 

• Experience within Mental Health, NDIS, Healthcare, Community 
Services or Not-for-Profit sectors. 

• DAMA CDMP certification. 

• Experience with Microsoft Purview, Microsoft Fabric and Power BI. 

• Experience establishing AI governance, responsible AI controls and 
Copilot governance frameworks. 

• Understanding of Victorian health information management 
obligations. 

• A lived experience of mental ill health and recovery or experience 
caring for a person with mental ill health is desirable. 

Other • Right to work in Australia. 

• NDIS Worker Screening Check Clearance.  

• Working with Children Check or equivalent (Blue Card - QLD). 

 


